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WHO 
Missed the Boat? 


THE MAN confronted by a stack of 
unpaid bills after four months lay-off 
with a fractured knee, or, THE AGENT 


who failed to sell him Accident Insurance? 
LOYALTY GROUP agents are in 


a sound position to sell their clients 
peace-of-mind insurance because their 


Accident Policies are UNSURPASSED. 


Alert agents everywhere can find the 
way to travel FIRST CLASS CABIN. 
Check up on the tried performance 
of Loyalty Group Accident Policies. 
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Campbell Reelected 
Insurance Division 
Head of Credit Men 


Large Attendance from 
U. S. Attests Interest in 
Joint Problems 


TORON T O—Don C. Campbell, 
credit manager America Fore western 
department, Chicago, was_ reelected 


chairman of the Insurance Division of 
the National Association of Credit Men 
of the United States at the annual con- 
gress here. 

E. B. Moran of the National Associa- 
tion of Credit Men, Chicago, was elected 
secretary, succeeding G. H. McClure, 
who advanced to vice-chairman. 
Vice-chairmen elected include G._H. 
McClure, Lumbermen’s Mutual Cas- 
ualty, Chicago; T. A. Fleming, National 
Board, New York; J. D. Hall, United 
States Fidelity & Guaranty, Baltimore; 
A. B. Kelly, American Mutual Alliance, 
Chicago, and H. J. Lowry, Michigan 
Mutual Liability, Detroit. 


was 


Large Attendance from U. S. 


Attendance from the United States 
was unusually heavy, and there was a 
large number of executives present from 
Canadian insurance companies, who wel- 
comed their guests from across the bor- 
der. 

Extending welcome on behalf of the 
Canadian insurance business were W. J. 
Scott, Ontario fire marshal, and Super- 
intendent H. D. McNairn of Ontario. 

Insurance men interested in credit 
problems must be on constant guard 
against sponsoring any activity which 
will permit the charge to be made that 
they are placing the interests of their 
companies above those of the credit ex- 
ecutives, Mr. Kelly of the American 
Mutual Alliance declared in a talk. 

“Yet,” he said, “if our sponsorship of 
the ‘fact finder’ results in embarrass- 
ment to the credit executive who accepts 
our recommendation and uses the plan, 
we will be exactly in that position. The 
present inadequate insurance protection 
of business men is a source of real con- 
cern to us and our desire to sell more 
coverage is both understandable and 
commendable. We should depend for 
that purpose on salesmanship on our 
part rather than on the implied threat 
that credit will be cut off if the insur- 
ance is not taken. 


Reluctant to Press Customer 


“The credit man is primarily inter- 
ested in the insurance coverage which 
will protect the assets upon which he is 
depending for payment of his account 
and the credit man feels some reluctance 
to press his customer for insurance in- 
formation and for the purchase of addi- 
tional j insurance unless he feels that the 
insurance in question is essential for the 
Protection of his account.” 

(CONTINUED ON PAGE 12) 


Program Announced Move to Revise 


for Annual Muster 


New England Local 
Agents Will Meet in 
Poland Spring, Me. 
announced 


the New 
at Poland 


Che tentative program is 
jor the annual meeting of 
England agents’ convention 
Spring, Me., June 26-28. There will 
be a_ get-together dinner the _ eve- 
ning of June 26, the governor of the 
state giving the welcome. President 
Sidney O. Smith of the National Asso- 
ciation of Insurance Agents will extend 
greetings and there will be a talk by 
Rev. J. L. Davis of New York City. At 
the morning session the following day 
greetings will be received from Presi- 
dent F. F. Bartlett, Waterville, presi- 
dent Maine Association of Insurance 
Agents. W. M. Shaw of Brockton, 
Mass., will give the treasurer’s report. 
R. M. Pennell of Portland, Me., is 
chairman of the New England advisory 
board and will read the annual report 
before that body. 

Rev. Mr. Davis is a Methodist minis- 
ter who has made a hit as a humorist. 

National President Smith will give an 
address as will H. C. Conick, assistant 
U. S. manager Royal-L. & L. & G. 
group, on “Progressively Planned Pro- 
duction.” 

At the morning session June 28, Com- 
missioner Lovejoy of Maine will talk 
and George Clark, Lisbon, N. H., for- 
mer president of the New Hampshire 
association, will speak on “New Hamp- 
shire Financial Responsibility Automo- 
bile Law.” 

The afternoons of June 
devoted to golf and other 


27-28 will be 
sports. 


L. E. Falls Named 
as New President 
of N. A. U. A. 


NEW YORK—At the annual meet- 
ing of the National Automobile Under- 








L. E. 


FALLS 


Credit Fact Finder 


Insurance and Credit 
Men Make Progress at 
Meeting in Toronto 


TORONTO—Frank B. Heller, local 
agent of Newark, who was appointed 
last October by the National Associa- 
tion of Insurance Agents to open nego- 
tiations with the National Association 
of Credit Men concerning the fact finder 
plan, reports that as a result of a meet- 
ing of the two committees here Sunday, 
the credit methods and practices com- 
mittee of the Credit Men’s Association 
approved the principle of the fact finder 
to obtain for its members information 
concerning insurance carried by their 
debtors, and expressed the belief that 
such information is necessary to pass 
upon the credit standing of customers. 

The present format of the fact finder 
and the scope of the questions to be 
answered by the insurance agent may, 
and probably will, be changed after fur- 
ther conferences between insurance ad- 
visers and committees of the National 
Association of Credit Men. Mr. Heller 
will meet shortly with these committees 
to assist in planning the changes. 

The opinion is expressed that only by 
education can the objects sought by 
the use of the fact finder be accom- 
plished. Customers of houses selling on 
credit must be informed of the purposes 
of this program of analyzing insurable 
hazards and insurance needs. 


writers Association, 
elected: President, 


these officers were 
L. E. Falls, vice- 
president American of Newark; vice- 
president, Esmond Ewing, vice- presi- 
dent Travelers Fire; treasurer, C. 
Case, assistant United States manager 
North British & Mercantile. 

Directors at large to serve until 1941 
are W. F. Beyer, vice-president Home 
and retiring president of the association, 
and J. V. Herd, vice-president Fire As- 
sociation; F. A. Christensen, vice-presi- 
dent America Fore, and F. C. White, 
vice-president Hartford Fire, continue 
as general directors. 

Regional directors are: Pacific Coast, 
W. W. Gilmore, London & Lancashire; 
west, J. C. Harding, vice-president 
Springfield F. & M.; south, E. M. Ran- 
som, assistant manager Commercial 
Union; east, J. Priore, assistant 
manager Sun. 

By a vote of three to one the N. J 
U. A. rejected the proposal to cut rates 
25 percent and reduce commissions to 
10 percent on finance business. One 
suggestion, debated at length was that 
N. A. U. A. relinquish jurisdiction over 
the finance line. 


Portland Men Nominated 


Insurance men of Portland, Ore., re- 
ceiving Republican nominations to two 
of the 13 seats to be filled in the Ore- 
gon House were Harvey Wells of the 
local agency of Harvey Wells-Reed 
Company, and Robert E. Duniway, in- 
dependent insurance engineer and Ore- 
gon field man for Merchants Fire of 
New York. Runoff election will be held 
in the fall. 


Adjusters Elect 
Horton President: 
Discuss Bond Issue 


V. A. Nichols Unable to 
Attend; Debate Lawyers’ 
Eligibility as Members 


NEW OFFICERS ELECTED 


President—L. Oklahoma 
City. 

Executive Vice-president—J. C. 
Greene. Raleigh. 

Executive Secretary-treasurer—W. H. 
Moore. Wichita. 


A. Horton, 


The National Association Independent 
Insurance Adjusters at its — con- 


vention in Chicago elected L. Horton 
of Oklahoma City as nie 5. & 
Greene, Raleigh, executive vice-presi- 


dent, and W. H. 
Moore, Wichita, ex- 
ecutive secretary- 
treasurer. Ross 
Whitney, Chicago, 
was made _ vice- 
president in charge 
of fire; C. A. Moore, 
Springfield, aS Ss; 
vice - president in 
charge of casualty, 
and C. E. DeWitt, 
Dallas, vice - presi- 
dent in charge of 
special lines. 

Those elected to 
serve on the execu- 
tive committee are: J. P. Ryan, Utica, 
N. Y.; James Curley, Philadelphia; 
“ Calhoun, Spartanburg, Le ee 

Tidwell, Los Angeles, and Lloyd 

Caldiorch San Antonio. 

V. A. Nichols, Washington, 
president National Association Indepen- 
dent Insurance Adjusters, could not at- 
tend the convention due to illness. Ross 
Whitney, Whitney & Miller, Chicago, 
vice-president, presided at the meetings. 
There were 75 members registered. 


Bond Question Discussed 





L. A. Horton 


outgoing 


In answer to the question current on 
everybody’s mind attending the conven- 
tion, Lloyd Beach, Hartford Accident, 
Chicago, was introduced to explain the 
type of bond he thought most advisable 
to be taken out on members of the as- 
sociation. It should be a_ specially 
drafted bond that any person so desir- 
ing can make claim upon. The associa- 
tion, in being designated the insured, 
would be liable to the insurance company 
and the individual insured of the com- 
pany for any and all acts of fraud, em- 
bezzlement, larceny, theft and forgery. 

As to the rate of this bond, Mr. Beach 
said that is uncertain, but the coverage 
would be optional with the association. 
He suggested a counsel set forth the 
ideas of the association and some form 
of bond be prepared. A. M. Foley, 
South Bend, Ind., was made chairman 
of a committee, including Ross Whitney 
atid John Ryan, Chicago, to investigate 
Mr. Beach’s suggestions. 

(CONTINUED ON PAGE 12) 








Expect Only Mild 
Premium Boom from 
Aviation Proposals 


Underwriters Interested, 
But See Obstacles; Fear 
Government Manufacture 


insurance 
increase in 


YORK—Aviation 


some 


NEW 
underwriters expect 
business as a result of President Roose- 
velt’s request that airplane production be 
stepped up to 50,000 annually but are 
not looking for a bulge in premium in- 
come at all proportional to this produc- 
tion proposal. Because of increased 
employment at air craft factories work- 
men’s compensation will probably show 
the biggest increase. Aviation under- 
writers normally handle all workmen’s 
compensation business where there is an 
aviation angle, even though most of the 


personnel is not subject to a flying 
hazard. 

There are several reasons why the 
aviation underwriters do not see any 


very large increase in the premium vol- 
ume resulting from the government’s 
program. First, being familiar with the 
aircraft manufacturing business they are 
inclined to question the possibility of 
reaching any such figure as 50,000 
pene per year short of at least three 
years The 50,000 plane estimate may 
simmer down to a lot less than Presi- 
dent Roosevelt proposed. 


Government May Build Plants 


potential 
be covered is the 


Further cutting into the 
number of risks to 
possibility that the government will 
build its own aircraft factories. The ad- 
ministration favors letting private busi- 
ness handle the job but if the latter can- 
not meet the demands the government 
is prepared to go ahead and put up fed- 
eral airplane factories. One of the ac- 
cusations that has been made in con- 
nection with the reorganization of the 
Civil Aeronautics Authority to put it 
back under the jurisdiction of the De- 
partment of Commerce is that members 
of congress were influenced by promises 
that federal airplane factories would be 
built in their sections. The federal gov- 

“ernment does not carry any insurance. 

As for insurance on planes that are 
built in private factories, the use of mass 
production methods will tend to keep 
insured values low, first, because of 
shortening the time between raw ma- 
terial and finished product and, second, 
because standardized designs and assem- 
bly-line production will keep values of 
aircraft low. Furthermore, highly effi- 
cient mass production methods should 
reduce labor required to a minimum, as 
in the case of automobile factories. 


Lower Experimental Cost 


Another factor tending to keep down 
the values of planes after factories em- 
bark on mass production is the reduced 
cost of experimental work that will be 
charged up to each plane. For exam- 
ple, the experimental work on a certain 
pursuit plane amounted to about $200,- 
000. If only 200 of these planes are 
produced $1,000 must be added to the 
manufacturing cost for each plane just 
to cover the experimental work. It is 
reported that the research work on the 
four-motored Douglas passenger 
plane was close to $2,000,000. If ex- 
perimental costs are spread over a large 
number of ships costs can be kept much 
lower. 

Expansion of plants will not of itself 
add to the aviation underwriters’ pre- 
miums, as the usual fire coverages are 

(CONTINUED ON PAGE 12) 
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‘ated? Banks 
Want Special Deal 


Insurance Chairman Cites 
New HOLC Plan as 
Justification for Demand 


The National Association of Mutual 
Savings Banks of New York sent out 
a publicity release this week quoting 
the chairman of its insurance commit- 
tee, R. B. McGaw, as suggesting that 
the banks pool their interests and seek 
to get a special deal on their fire insur- 
ance rates. Mr. McGaw said he was 
prompted to make that suggestion be- 
cause of the new arrangement for insur- 
ing Home Owners Loan Corporation 
risks “with a purported 25 percent 
commission to be paid to the HOLC to 
reimburse it for collecting premiums 
and inspection of property. 

Just such a reaction as this was feared 
by _a good many observers when the 
HOLC entered its demands for special 
consideration. A good many observers 


apprehended that institutional lenders 
would claim to occupy relatively the 
same position as the HOLC and de- 
mand wholesale treatment. 


Cites Loss Ratio of SCA 


“There is an increasing trend of 
thought with reference to how much 
the experience of loss ratios is consid- 


ered in rate making,” Mr. McGaw is 
quoted as saying. “This is evidenced 
by many factors, but especially that 


pertaining to the recent agitation in in- 
surance circles in connection with a new 
contract as between the HOLC and the 
Stock Company Association. . .” Mr. 
McGaw goes on to say that the loss 
ratio of the Stock Company Association 
on HOLC risks had been 32%4 percent 
and for that reason the HOLC con- 
tended that its insurance costs had been 
excessive. Mr. McGaw mentions that 
agents are to be paid 20 percent com- 
mission and he adds that to the 25 per- 
cent remuneration to the HOLC. “With 
this 45 percent of the premium dollar 
set up for commissions,” he states, “it 
is reasonable to raise the question 
whether, in organizations such as our 
own, there is contained a suggestion for 
the pooling of interests rather than to 
remain content in the present. status, 
continuing to pay into companies pre- 
miums based on tariff rates without any 
concessions granted. 

“IT would say that institutions such 
as ours, having a substantial interest in 
almost $6,000,000 of real estate mort- 
gages are entitled to the best considera- 
tion of the fire writing companies in 
arriving at rates and coverage which 
shall approach as near as possible ab- 


Presides Over Snes 
Group at Credit Muster 








DON C. 


CAMPBELL 


At the meeting of the insurance divi- 
sion of the National Association of 
Credit Men in Toronto this week, Don 
C. Campbell, credit manager for the 
America Fore in its western department, 
Chicago, as chairman was the presiding 
officer. 


J. G. McClure, Jr., Manager 
of N. Y. Salvage Company 


NEW YORK 
of the executive 
derwriters Salvage Company 
York, John G. McClure, Jr., 
pointed general manager, 

Mr. McClure joined the Gulf depart- 
ment of the Salvage Company in 1924. 
Later he was placed in charge of the 
Oklahoma City branch, and in 1928 was 
transferred to the southern department. 
In 1928 he was assigned to the Rich- 
mond branch and in 1937 was appointed 
general agent in charge of the southern 


-At the May meeting 
committee of the Un- 
of New 


was ap- 


department with headquarters at At- 
lanta. ; ; ca 
Mr. McClure received his training 


under the late George W. Campbell, for 
many years general agent in charge of 
the southern department and a recog- 
nized authority on salvage work in the 
south, 

Mr. McClure is a native of Georgia 
and was graduated from Texas A. & M. 

Mr. McClure’s father has been con- 
nected with the Salvage Company in 





solute justice on both sides.” the south for many years. 
Annual meeting of the National Asso- Alfred M. Best of New York City 


ciation Independent Insurance Adjusters 
is held in Chicago. Page 1 


Don C. Campbell reelected chairman 
of insurance division of National Asso- 
ciation of Credit Men at annual confer- 
ence in Toronto. Pagel 

Program is announced for the annual 
meeting of the New England local 
agents at Poland Spring, Me. Page 1 


w. oO. Wayman of San Francisco, Pa- 
cific Coast manager of the National Fire 
of Hartford retires, being succeeded by 
L. G. Feyen and E. R. Hindley, associate 
managers. Page 4 
increase, but no 
proposed air- 

Page 2 


Some premium 
bonanza, expected from 
eraft expansion program, 

South Carolina Association of Insur- 
ance Agents reelects officers, considers 
improved public relations and education 
plans at Charleston annual convention. 

Page 3 


Federal Judge Stone of Kansas City 
requests district attorney to seek in- 
dictment of J. Pendergast, R. E. 


7. 
O'Malley and A. lL. McCormack for con- 
tempt of court in connection with Mis- 
souri rate case scandal, Page 3 
_ Glimpse of the ocean marine situation 
in view of the European war. Page7 


speaks before the annual meeting of the 
National Association of Independent In- 
surance Adjusters at Chicago. Page 9 
Texas Association of Insurance Agents 
holds its annual meeting at Houston. 
Page 14 
Thomas Hook reelected chairman of 
Bureau of Personal Accident & Health 
Underwriters at annual meeting in At- 
lantice City. Page 19 
Fifth column tacties in war against 
insurance must be met vigorously, E. M. 
Allen declares in talk on trends at fire 
and casualty conference in Indiana Uni- 
versity. Page 20 
More details of publie liability changes 
shown in manual correction pages is- 
sued this week. Page 21 
R. J. Hillas, retired president Fidelity 
& Casualty Company, died last week. 
Page 20 
Norman R. Moray, president United 
States Casualty, died Sunday at his farm 
in Mansfield Depot, Conn. Page 21 
M. P. Cornelius of Chicago, president 
Continental Casualty, gives banquet ad- 
dress at meeting of National Association 
Independent Insurance Adjusters. 


Page 19 


Cincinnati traffic engineer in a talk 
deals with automobile accident prob- 
lems. Page 21 


New Auto Rate 
Manuals Become 
Operative Monday 


Indication of Changes 
Found in Illinois Setup, 
Released in Advance 


The National Automobile Underwrit- 
ers Association is expected to release. 
effective next Monday, new rate man- 
uals for those states in which special 
filings are not required. An indication 
of the nature of the changes that may 
be expected country-wide is given in 
the new Illinois manual, which is not 
effective until Monday, but which was 
placed in the hands of companies Tues- 
day of this week. Insurance Director 
Palmer of Illinois released a statement 
for the morning papers Monday Stating 
that there would be a reduction in the 
rates that would bring total annual sav- 
ings to policyholders of $500,000. 

In Chicago and area 1, the collision 
rates remain at the same level but there 
are substantial reductions in the rates 
for theft coverage. Outside of Chicago, 
the fire, theft and comprehensive pre- 
miums for the most part remain at the 
same level but the collision premiums 
have been increased. This is the first 
change in the Illinois rate setup since 
June 28, 1937. 


Simplification Is Made 


A change and simplification in the 
Illinois manual, it is understood, is being 
introduced nationally. Heretofore the 
various makes of automobiles were di- 
vided into five classifications for fire 
and theft rating. Now there is but one 
group. in which all of the makes fall. 
This is expected to be a most popular 
departure. 

In Illinois the towing and road sery- 
ice expense contract has been eliminated 
and the cost of the broader towing and 
emergency service expense rider is re- 
duced to $2. It was $3. 

In Illinois the fire rates for dealers’ 
automobiles are reduced and the theft 
rates are cut in certain places. This, 
it is understood, is representative of 
what is being done generally. 

The use of the three-fourths value 
clause and the 2 percent monthly re- 
duction clause is eliminated in Illinois. 

In Illinois malicious mischief and van- 
dalism may be written on all automo- 
biles but only in conjunction with riot 
and civil commotion or special combined 
additional coverage. 

In Illinois the symbol system that 
was previously introduced elsewhere, 
except in Michigan, is adopted for de- 
termining rates and premiums. A sym- 
bol and identification section is substi- 
tuted for the price and identification 
section, 

Commercial vehicles in Illinois for fire 
and collision treatment are now judged 
by load capacity and distance of opera- 
tion. The classifications are light com- 
mercial, local hauling, intermediate 
hauling and long distance. 

_ The over all rate reduction in Illinois 
is apparently about 3 or 4 percent. 





Newark Salvage Group Elects _. 


NEWARK—At the annual meeting 
of the Underwriters Protective Associa- 
tion, which has supervision of the Sal- 
vage Corps in Newark, W. A. Hall, Jr. 
was reelected for his 16th term as 
president. F. S. Lindsay, American of 
Newark, and W. B. Rearden, Firemen’s, 
are vice-presidents; Archibald Kemp, 
Firemen’s, treasurer. All the directors 
were reelected except J. Y. Milne, who 
was succeeded by S. G. Amerman, Pa- 
cific Fire. 
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South Carolina’s 
Expansion Plan for 
Year Considered 


Improved Public Relations, 
State-wide Educational 
Courses Taken Up 


OFFICERS REELECTED 


President — James M. Richardson, 
Hartsville. 
First vice-president—L. A. Grier, 


Spartanburg. ‘ 

Second vice-president—W. B. Dun- 
lap, Rock Hill. 

Executive committeemen (one-year) ; 
J. H. Woodside, Greenville; L. J. Wil- 
burn, Union, and C. F. Carter, Jr., 
Charleston; (two-years) T. R. Miller, 
Florence, and F. G. Swaffield, Jr., Co- 
lumbia; (three years) W. L. Peebles, 
Abbeville, and Howard Smith, Mul- 
lins; (life member) William Gold- 
smith, Greenville. 


CHARLESTON, S. C—Looking 
back over a year of substantial growth, 
the South Carolina Association of Insur- 
ance Agents laid plans for another year 
of expansion at its annual convention 
here, the program calling for statewide 
and local educational courses and im- 
proved relations and contacts with the 
public. 

The new spirit in the association 
brought 290 delegates, or almost double 
the usual attendance. It was announced 
the association had been named broker 
of record for the Santee-Cooper project 
and the Charleston local board is to 
handle that municipality’s insurance 
business. 


Organization Committee at Work 


The officers were reelected, James M. 
Richardson, Hartville, continuing as 
president. Hereafter executive commit- 
teemen are to be elected for three-year 
terms. The offices of secretary-treasurer, 
now held by J. T. Hudson, Spartanburg, 
and manager, now held by Henry 
Brown, Columbia, are filled by the ex- 
ecutive committee. A special organiza- 
tion committee is at work and the con- 

(CONTINUED ON PAGE 10) 
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Insurance Shares 
Break Sharply in 
War Market 


Shares of fire and casualty companies 
during the past few days broke badly in 
common with the sharp declines in se- 
curity values generally that came with 
successive Allied reverses. The percent- 
age of decline of insurance shares varied 
depending upon the nature of the invest- 
ment portfolio of the individual insurer. 
The closing quotations of insurance 
stocks Tuesday seemed to be about 25 
to 30 percent below what they were 
when the decline started. Probably if 
statements of fire and casualty com- 
panies were taken off currently net sur- 
pluses would be about 25 percent less 
than at the end of 1939. 

The decline in securities values has 
not reached a point as yet that can even 
be regarded as disconcerting to the in- 
surance companies, so far as their finan- 
cial standing is concerned. Practically 
all of the companies ended the year with 
handsome margins and although today 
the figures would look less impressive 
the surplus figures are most comfortable. 
Shares Are Not Dumped 

srokers specializing in insurance 
stocks say that there has been no dump- 
ing of insurance company shares. Most 
of the selling has been on the part of 
those who have been forced to let go of 
some securities in order to protect their 
position. Trading has not been partic- 
ularly active. The drop in prices has 
not yet brought forth a buying demand. 

A good many insurance men are un- 
doubtedly watching the market closely 
and are considering the purchase of in- 
surance equities when the time seems 
propitious. Even at the prices prevail- 
ing prior to the break, a good many in- 
surance shares were yielding as much 
as 5 percent and at the new level some 
splendid yields are available, assuming 
that the dividend rates will be main- 
tained. 


May Outlaw Securities 
Bought from Affiliate 


AUSTIN — The Texas department 
has broad powers to scrutinize contracts 
of insurance companies to purchase se- 
curities from a house that has identic 
directors as the insurer, according to an 
opinion of the attorney-general. Com- 
missioner Woodward inquired whether 
the department should allow as an ad- 


North America Manager 
Resident Vice-president 








Ww. P. ROBERTSON 


President John O. Platt of the North 
America companies announces the ap- 
pointment of W. P. Robertson, now 
general manager at Chicago, as resident 
vice-president. 

Mr. Robertson joined the North 
America organization in 1922 as mana- 
ger of Alliance and assistant manager 
of the other companies. In 1932 he was 
appointed assistant to the president, rep- 
resenting company interests at agency 
and trade organization meetings as well 
as having specific western departmental 
duties. 

In 1936, when General Manager C. R. 
Tuttler retired, Mr. Robertson was ap- 
pointed general manager of the western 
department. 


mitted asset securities 
through such a channel. 

The attorney-general stated that 
where the transaction fails to meet the 
test of fairness and violates trust or 
fiduciary relationships, fails to conform 
to the standards of sound morality, the 
department may refuse the admissibility 
as assets of securities obtained in this 
way. The same reasoning, according to 
the attorney-general, applies where the 
directors of the insurer and the selling 
corporation have an identic majority 
controlling element. 


purchased 


Asks Contempt 
Action Against 
Three Missourians 


Federal Judge Sione Aims 
Blow at Pendergast, 
O'Malley, McCormack 


KANSAS CITY—T. J. 


former political boss; R. E. 


Pendergast, 
O’ Malley, 
former Missouri superintendent, and A. 
L. McCormack, St. Louis insurance 
man, will be cited for contempt of the 
three-judge federal court that has pre- 
sided in the Missouri fire rate case liti- 
gation. 

At the conclusion of a hearing Mon- 
day on the disbursement of the fire 
company share of impounded premiums, 
Federal Judge Stone requested the dis- 
trict attorney to prepare pleadings 
necessary for citing these three men 
with contempt. 

Judge Stone explained that it is a 
criminal offense to interfere with or ob- 
struct justice in a federal court. The 
court itself has no power to initiate 
criminal proceedings; that must be done 
by the executive branch acting through 
the grand jury. Judge Stone urged the 
district attorney to place before the 
next June 24 grand jury such facts as 
may enable the jury to ascertain 
whether there is a basis for criminal 
indictments against O’Malley, Pender- 
gast and McCormack “and any others.” 


Hearing on $8,000,000 Fund 


Judge Stone’s statement came at the 
end of a four-hour hearing of attorneys 
for the Missouri department and for 
the fire companies on the question of 
ownership of the approximately $8,000,- 
000 of impounded funds, in the federal 
court 1673 percent rate increase cases, 
the companies’ share. 

The department is arguing return of 
the funds to policyholders, due to the 
nature of the settlement effected by 
Charles R. Street. O’Malley, Pender- 
gas and McCormack in 1935. The com- 
panies argue that ownership of the funds 
should be determined legally. 

The companies’ position is that 66 of 
the companies were not guilty of, and 

(CONTINUED ON PAGE 10) 
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Sabotage Activity 
by Foreign Agents 
ls Being Watched 


Federal Bureau of Investi- 
gation Has 150 Men Giv- 
ing Full Time to This Work 


NEW YORK—Having learned from 
the early years of the last world war 
the deadliness of sabotage activities of 
Fed- 


eral Bureau of Investigation now has a 
force of 150 men devoting their full time 


foreign governments’ agents, the 


to handling of espionage, sabotage and 
related matters vital to the national de- 
fense, Assistant Director E. A. Tamm 
of the F.B.I. told the fire marshal’s sec- 
tion of the National Fire Prevention 
Association at the Atlantic City meet- 
ing. 

“Every possible precaution must be 
undertaken by all of us, including the 
F.B.I., the fire marshals, law enforce- 
ment organizations generally, as well as 
industry itself and the country at large 
if proper safeguards are to be estab- 
lished to prevent destruction and prop- 
erty loss on a tremendously large scale 
by spies and saboteurs,” he declared. 
Recalling that from Jan. 1 to March 1, 
1915, there were at least five highly de- 
structive and costly explosions among 
American industrial plants and on com- 
mercial vessels sailing from American 
ports, all of which were unmistakably 
sabotage, Mr. Tamm _ said that the 
F.B.I. is not only expending every pos- 
sible effort to catch foreign spies and 
saboteurs but putting emphasis on ade- 
quate preventives and_ precautionary 
methods. 


Need of Cooperation 


The extent to which outside coopera- 
tion is needed, however, was indicated 
by his statement that although the War 
and Navy Departments have asked the 
F.B.I. to survey industrial units en- 
gaged in manufacturing supplies and 
materials for those departments, the 
bureau is currently confining its plant 
protection surveys to a group of several 
hundred factories of first importance, 
although there are several thousand 
factories on the complete list. More 
than 250 of the plants on the priority 
list have been completely and carefully 
surveyed to date and the entire pro- 
gram is being pushed as fast as possible 
toward early completion, Mr. Tamm 
said. 

Arson, he said, is probably the most 
favored weapon of the saboteur. Paving 
tribute to the fire marshals’ qualifica- 
tions in arson prevention and detection, 
Mr. Tamm said, however, that the usual 
arson motive, such as avarice, revenge, 
concealment of other crimes, vanity, in- 
timidation, trade rivalry, racketeering, 
extortion and pyromania, “are indeed 
pettv when we consider the impelling 
motive of the foreign saboteur.” 


Use Delayed Ignition 


Saboteurs, he said, almost invariably 
use delayed ignition rather than setting 
a blaze to take fire immediately. Ma- 
terials, he said, are not hard to obtain. 

“The old incendiary ‘cigars’ of world 
war fame are again attracting attention 
both in this country and abroad,” he 
said. “These consist of hollow links of 
lead pipes filled with certain chemicals. 


which ignite upon the functioning 
of ingeniously devised time devices 
causing intense flames and_ thereby 


igniting any combustible materials in 
the proximity thereof. . . . Similarly, in- 
cendiary time bombs disguised as ordi- 
aary large red or blue office pencils and 
(CONTINUED ON PAGE 11) 
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Accuracy of Agreed 


Amount U. & O. 


Clause Is Shown 


NEW YORK — That the agreed 
amount clause in use and occupancy in- 
surance has worked out equitably to 
companies and assured in large mercan- 
tile risks is shown by a chart prepared 
by W. F. Kimball of the brokerage 
house of Kimball & Price. Mr. Kimball 
is an authority on the insurance needs 
of department stores and figures fur- 
nished by him in the last few years were 
used to a great extent in devising the 
gross earnings form. 

Mr. Kimball took 18 stores which 
have been insured under the agreed 
amount endorsement for the past five 
years. The total sales estimated a year 
in advance, as required by the agreed 
amount endorsement, aggregated $1,253,- 
760,537, while the actual net sales during 
these years were $1,265,612,798. Over 
a reasonable period and taking a reason- 
able number of risks, therefore, actual 
sales were underestimated by _ only 
94/100ths of one per cent. 

Mr. Kimball offered these figures as 
proof there was no justification for the 
fears that agreed amount clauses would 
bring about underinsurance. It is ex- 
pected that the fact that there was less 
than one percent underestimate in the 
actual history of these risks will prove 
a strong argument for more general use 
of agreed amount clauses. 


Dispose of Reciprocal’s Bonds 

KANSAS CITY — The Missouri de- 
partment has transformed the final lot 
of its Manufacturing Lumbermen’s Un- 
derwriters’ assets into cash with the sale 
of $25,000 of bonds. Earlier in the year, 
Superintendent Lucas, with approval by 
Circuit Judge Southern, sold over $1,- 
000,000 of bonds on the then high mar- 
ket, and this amount is being held in 
cash for payment of claims. The differ- 
ence between the value of the bonds 
earlier in the year and now, on the big 
lot sold, is over $100,000. Sale of the 
bonds at that time saved claimants that 
amount. M. E. Hogan is in charge of 
the reciprocal for the department here. 
Final liquidation is scheduled to begin 
some time in June. 


Presiding Officers at 
Two Agents’ Meetings 

















E. L. Dawson 


J. W. Carswell 


At the annual meeting of the Nebras- 
ka Association of Insurance Agents at 
Lincoln this week, E. L. Dawson of that 
city, its president, will preside. John W. 
Carswell of Savannah, president of the 
Georgia Association of _Insurance 
Agents, which is holding its annual 
meeting at Tybee Island, also this week, 
is in charge. 


R. E. Vernor to Be Banquet 
Speaker at Women’s Meet 

DENVER—Final plans for the na- 
tional convention of insurance women 
to be held here next month were com- 
pleted at the monthly meeting of the 
Insurance Women of Denver. 

Richard E. Vernor, Western Actuarial 
Bureau, Chicago, will be the featured 
banquet speaker. There will be no 
scheduled speakers at the regular busi- 
ness the association decided. 
At the opening session, committees will 
be appointed to work on the formation 
of a constitution and by-laws and other 
matters of organization. After reports 
are submitted, delegates as a whole will 
approve the constitution and open 
forum sessions will be held. 

Each club sending delegates will be 
allotted two votes at the convention. 

Reservations are being received and a 
large attendance is expected. 


sessions, 





The Calvert Fire has been licensed in 
Minnesota. 


The Calvert Fire and 
have been admitted to 


Ocean Marine 


Iowa. 





HOME OFFICIALS PRESIDING 








HAROLD V. SMITH 


Two prominent officials of the Home 
of New York presided this week over 
organizations which they head. In both 
cases some very perplexing and highly 
controversial problems had to be con- 
sidered during the year. In both organi- 
zations the presidents were a construc- 
tive force, aiming at a solution that 
would be of the greatest benefit to the 


WALTER F. BEYER 


greatest number. H. V. Smith, presi- 
dent of the Home, is president of the 
Inland Marine Underwriters Associa- 
tion which met this week at White 
Sulphur Springs, W. Va. W. F. Beyer, 
vice-president of the Home, is president 
of the National Automobile Underwrit- 
ers Association, which held its annual 
meeting in New York City. 


Wayman Retires as 
Coast Manager of 
the National Fire 


L. G. Feyen and E. R. Hind. 


ley Succeed Him as Asso- 
ciate Managers 


SAN FRANCISCO—General Man- 
ager W. O. Wayman, since 1906 in 
charge of Pacific Coast business for the 
companies of the National Fire group, 
will retire June 1, it was announced by 
S. T. Maxwell, executive vice-president, 
who is in San Francisco on a business 
trip. L. G. Feyen and E. R. Hindley 
will succeed him as associate managers 
and working with them will be Assist- 
ant Manager J. G. Newman_in Seattle 
and Agency Superintendent E. W. Pat- 
erson at Pacific headquarters in San 
Francisco. 


Started with the Colonial 


Mr. Wayman became general agent 
for the Colonial Fire Underwriters of 
the National for the Pacific Coast in 
1902 and was made general agent in 
charge of the National and Mechanics 
& Traders in 1906. He later became 
general agent of the Franklin National 
and Transcontinental. The Pacific de- 
partment was on a general agency basis 
until 1930, when the plant and good will 
were purchased by the National. Since 
that time Mr. Wayman has been in the 
direct employ of the company as man- 
ager and general manager. 


Mr. Feyen’s Career 


Born in Dubuque, Ia., Mr. Feyen has 
had a wide and varied business experi- 
ence. At the age of 13 he secured his 
first position with an insurance agency. 
He held that position for seven years 
and, even though at that time he had 
an interest in the agency, he went west 
to Yakima, Wash., where he joined the 
reclamation service of the Department 
of the Interior. On Jan. 1, 1918, he first 
joined W. O. Wayman & Co., general 
agents of the National, and he has 
worked under Mr. Wayman, except for 
a short period, for more than 20 years. 
He has been successively in Seattle, Los 
Angeles and in San Francisco, where 
he moved in September of 1926 to be- 
come assistant secretary of the general 
agency. On July 1, 1930, he was made 
assistant manager of the Pacific depart- 
ment of the National and on June 1, 
1938, associate manager. 


High Lights in Hindley’s Life 


Mr. Hindley was born in Darien, Conn. 
He graduated from the Sheffield Scien- 
tific School of Yale as a mechanical en- 
gineer with the class of 1919. He shortly 
joined the Standard Oil Company 0! 
New York, and spent three years with 
that company in Karachi, India. In 
1923 he returned to this country and on 
Oct. 1 joined the National in its im- 
proved risks department. In 1924 he 
was assigned to the Pittsburgh office 
as special agent and in 1931 was made 
state agent. Early in 1938 he went to 
New York as assistant general agent of 
the National’s nation-wide brokerage 
and service department there, later that 
year being advanced to general agent 
in charge. In October of last year Mr. 
Hindley went to San Francisco as as- 
sociate manager of the Pacific depart 
ment. 


Started with Pacific Board 


Born in Chicago, J. G. Newman’s first 
position in insurance was with the Pa- 
cific Board at Los Angeles, as an ¢X- 
aminer. In August, 1924, he resigned 
that position to enter the employ of the 

(CONTINUED ON PAGE 11) 
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~ NEWS OF FIELD MEN 





George Graham of 
Ohio Is Retiring 


George W. Graham, Jr., of Cincinnati, 
state agent of the New York Under- 
writers in western Ohio, is being retired 
by the company, having reached the age 
limit under its rules. He has been one 
of the active and useful field men of 
the state. L. W. Bayes of Indianapo- 
lis, special agent working with State 
Agent C. R. Watkins, is transferred to 
Ohio to succeed Mr. Graham. 


J. E. Shields Nominated to 
Head California Blue Goose 


In addition to instituting the San 
Diego puddle, the California Blue Goose 
at its meeting in San Diego received the 
report of its nominating committee. Of- 
ficers will be elected at the June meet- 
The slate is: Most loyal gander, 
John E. Shields, Pacitic Board; super- 
visor, H. C. K. Dunbar, Fire Compa- 
nies Adjustment Bureau; custodian, 
Harold Smethurst, Travelers Fire; 
wielder, L. L. Brown, National Auto- 
mobile Club; keeper, E - rm attor- 
ney; guardian, A. C. Harris, Aero Insur- 
ance Underwriters 

The nominating pro- 
posed that the incoming most loyal gan- 
der automatically become a delegate to 
the grand nest Other delegates sug- 
gested are J. Clark Buchanan, past most 
loyal grand gander, and Raymond Need- 
ham, retiring most loval gander. 


ing. 


committee also 


McCullagh Senators Fire 
Manager at Kansas City 
R. McCullagh 


who has been 


of Kansas City, Mo., 
assistant manager of the 
Travelers Fire in Kansas and western 
Missouri, has been appointed manager 
to succeed the late “yieng H. Moore. Mr. 
[cCullagh appeared one of the for- 
at the recent ae year meeting of 
the National Association of Insurance 
Agents at Wichita and made quite a 
hit, both by his manner and the subject 
he treated, selling through advertising. 

Mr. McCullagh obtained his early 
business and insur ance training in con- 
nection with his father’s bank at Galena, 
where he 


ums 


Kan., succeeded to the posi- 
tion of cashier before joining the state 
banking department as deputy bank 
commissioner. He went with Travelers 
in 1922 as special agent, in Kansas 
where he worked under the direction of 
the late Lytle Moore, manager in that 
state. 


American Sends New Men 
Into Illinois and Iowa 


Two members of the underwriting de- 


partment in the western office of Amer- 
ican in Rockford, Ill.. have now been 
assigned to field positions, Walter C. 


Yeomans in Iowa and Robert C. Craig 
in Illinois. Mr. Yeomans will serve un- 
der State Agent R. V. McCormick with 
headquarters at Davenport. Mr. Yeo- 
mans was connected with a local agency 
before he went with American in the 
underwriting department several years 
ago. 

Mr. Craig will supervise the territory 
that was handled by Fred M. Radcliffe, 
who has gone into the local agencv busi- 
ness at Waukegan, IIl. Mr. Craig’s 
headquarters will be in the western de- 
partment building in Rockford. 


Ohio Speakers’ Activities 

At the meeting in 
Ohio Stock Fire Insurance Speakers 
Association Monday. Martin A. Vold, 
Tr., Springfield Fire & Marine, will pre- 
sent a paper prepared by C. R. Hart- 
well. Western Factory. on “Industry at 
the Cross Roads,” designed primarlv for 


Columbus of the 


presentation before organizations of 
manufacturers, 

The skit, oe Points on Parade,” 
will be presented before the Cincinnati 
Fire Underwriters Association June 13 
by Ray N. Merrill, Hartford; C. R. 
Hartwell, Western Factory; D. P. 
Hague-Rogers, Eagle Star, and Otto 
Rieg, Home. 

B. O. Evans of Cleveland, state agent 
Glens Falls, will speak before the junior 
chamber of commerce at Youngstown 
May 28 on consumer cooperatives. 


W. U. Knight Retires; State of 
Pa. Appoints Van Wagenen 


William U. Knight, Minnesota state 
agent State of Pennsylvania, who has 
been in the service of that company in 


the Minnesota field for more than 23 
vears, has now been placed on the re- 
serve roll. He is highly regarded by his 
company. 
Hereafter the 
State of Pennsylvania 
by George D. Van 
agent. His office is in the 
Bank building, Minneapolis. 


Minnesota business of 
will be handled 
Wagenen, general 
Northwest 


Iowa Committees Named 


DES MOINES—N. P. McGovern, 
St. Paul Fire & Marine, president Iowa 


Fire Underwriters Association, has 
named on the executive committee A. E. 
Holt, Aetna Fire, chairman; Roy S. Ing- 
ham, Hartford Fire; T. C. Little, Fire- 
man’s Fund; F. E. Green, National of 
Hartford, and Fred C. Meister, Travel- 
ers Fire. 

D. L. Fischer, Fidelity & Guaranty 
Fire, president Iowa Fire Prevention 


Association, has announced his commit- 
tees. New members of the executive 
committee are N. P. McGovern, St. Paul 
Fire & Marine; A. E. Holt, Aetna Fire, 
and W. S. Volz, Fireman’s Fund. Mem- 
bers renamed are Fred E. Brake, Great 
American, chairman, and E. H. Davis, 
Home. 


Plan Minn. Field Meetings 


ST. PAUL—The preliminary program 
for the joint summer meeting of Minne- 
sota field men’s organizations was an- 
nounced this week. The meetings will 
be held June 19-20 at Pine Beach hotel 
on Gull lake, near Brainerd, Minn. The 
Fire Prevention Association holds its 
annual meeting June 19. The following 
morning the Minnesota Fire Underwrit- 
ers Association meets and that evening 
the Blue Goose holds its annual banquet. 
In between these meetings there will 
be a program of land and water sports. 





Missouri Annual Meetings June 5-6 
The Missouri Fire Underwriters As- 
sociation and the Missouri Fire Preven- 
tion Association will hold their annual 
meetings at Rockaway Beach, Lake 
Taneycomo, near Branson, Mo., June 
5-6. Russell DeHaven, Hartford Fire, 
St. Louis, is president of the Fire Un- 
derwriters Association, and will be 
toastmaster at the banquet. Paul H. 
Barr, Hanover Fire, Kansas City, heads 
the fire prevention group. Fred S. 
Slagle. Automobile of Hartford, Kansas 
City, is handling arrangements as sec- 
retary of the fire underwriters. About 
100 are expected to attend the banquet, 
including wives of field men. This is 
the first time in several years the ladies 
have participated in the convention. 


Hendershott Enters the Field 

The Springfield F. & M. has appointed 

. D. Hendershott special agent in the 
Rocky Mountain field assisting H. F. 
Collins in Colorado, Wyoming and New 
Mexico. Heretofore Mr. Collins has had 
part of the field but now he will have 
charge of the entire territory. His 
father. H. M. Collins, was state agent 
preceding him. The latter is now retired. 
Mr. Hendershott was an examiner in the 
subagency department in the western 
office of the Springfield and later occu- 


pied a similar position with the improved 
risk department. 


Michigan Meeting in Charlevoix 

The annual meeting of the Michigan 
Fire Underwriters Association will be 
held at the Belvedere Hotel, Charlevoix 
on June 19 and 20. C. A. Dafoe, Lan- 
sing, North British & Mercantile, will 
preside. 


Indiana Pond Initiates 14 


At a special meeting of the Indiana 
Blue Goose at South Bend, 14 goslings 
were initiated. Attendance was 74 and 
34 played golf, in spite of a drizzling 
rain. L. R. Swanson, Liverpool & Lon- 
don & Globe, and G. N. Schumacher, 
Hartford Fire, both of whom live in 
South Bend, looked after the details 
of the meeting. A. W. Schmadeke, 
Atlas, most loval gander, presided. The 
membership of the Indiana pond now 
tops 200, the highest figure in its 34 
years. 


Tire Thefts Are Discussed 
CLEVELAND — At the Cleveland 


Field Club’s meeting John Farrell and 
William Walsh of the Cleveland police 
department outlined activities of the au- 
tomobile bureau which rec ently smashed 


an organized tire theft ring which is 
estimated to hone handled $500,000 


worth of stolen tires since 1933. 

Ohio needs a law which makes tire 
stealing a felony with vigorous prison 
sentences, it was stated. 


Fellows Back at Work 

J. P. Fellows of Chicago, 
agent of the Fireman’s Fund, following 
his operation for appendicitis, appeared 
at his office Monday. He will not try 
to get into the field this week. 


Carolinas Pond Meets June 13-14 


The Carolinas Blue Goose will hold 
its annual meeting at the Ocean Forest 
Hotel, Myrtle Beach, S. C., June 13-14. 
At an executive meeting held in Greens- 
boro an elaborate program was planned, 
and a large attendance from both states 
is expected. 


N. J. Field Club Dinner 


The New Jersey Field Club will hold 
a dinner in Newark May 27. Harold 
Feuerstein will discuss various legal 
points with which field men should be 
familiar, such as trusteeships, commit- 
tees, agency agreements, etc. Three new 
members will be received. 


N. J. Special Agents’ Annual Meet 





Illinois state 





The New Jersey Special Agents As- 
sociation will hold its annual meeting 
and outing June 7 at the Cedar Ridge 


Golf Club. 


NEWS BRIEFS 
W. L. Miller, home office executive 
of Northern Life of Seattle, discussed 


“Government vs. Insurance” at a meet- 
ing of the Seattle Blue Goose. 

O. P. Rush, vice-president Kansas 
City Fire & Marine, has been presented 
a 25-year button by the Kansas City 
Blue Goose. 

About 50 couples attended the annual 
dinner dance of the Heart of America 
Blue Goose in Kansas City. 

The Minnesota Blue Goose at a meet- 
ing in Minneapolis heard a talk by 
George Faust of the aquatennial fete to 
be staged in Minneapolis in July. 

H. A. Elkin of Springfield, Ill, spe- 
agent Century, and L. Detmering, 
Jr., of Cincinnati, also a special agent 
are spending a week in the head office 


in New York. 
Oregon special agent Thomas B. 
Thompson of North British has been 


given southern Idaho as well. The Idaho 
territory was his some 15 years: a. 





The Resins Seren Paves an 
organization of representatives of finan- 
cial institutions in New York City hav- 
ing particular charge of insurance, will 
hold its monthly meeting at the United 
States Trust Company office. 








COMPANIES 





Rhode Island Is 
Increasing Capital 


The Rhode Island has now complied 
with the requirements of the Securities 
& Exchange Commission and is setting 
about to increase its capital to at least 
$1,000,000. In the merger of the Rhode 
Island and Merchants of Providence. 
owners of 32,085 shares of Merchants 
dissented from the majority plan and 
that left the capital of the merged com- 
pany an odd amount, short of $1,000,000. 
The stock of the dissenters will be re- 
tired when the new issue is subscribed. 

On May 3, directors of Rhode Island 
authorized an offering of stock to its 
stockholders of record May 6, for the 
purpose of increasing the capital to at 
least $1,000,000. Notice of this offer- 
ing was mailed to all stockholders on 
May 6, but the SEC ruled that, in order 
to be exempt from the provisions of the 
securities act of 1933 as amended, = 
offering should have been made by 
prospectus first filed with the comma 
sion. The Rhode Island accordingly 
filed such a prospectus, May 13. The 
offering under date of May 6 has been 
withdrawn and all subscriptions received 
thereunder are being disregarded. 

A new form of subscription pursuant 
to the prospectus has been prepared. The 
subscription must be received by Presi- 
dent Byron S. Watson on or before 
May 30. 

The new shares are being offered to 
stockholders at $2.50 a share. 


C. E. Leamy Named 
Springfield F. & M. Secretary 


Charles E. Leamy, formerly assistant 
secretary, has now been elected secre- 
tary of the companies in the Springfield 


group. He takes charge of the head 
office service department, filling the 
vacancy caused by the death of Secre- 


tary R. W. Crowther in April. 


After er aduating from Worcester 
Polytechnic Institute in 1910, Mr. 
Leamy was connected for a time with 


the Rockwood Sprinkler Company in 
New York and then joined Factory As- 
sociation of Hartford, traveling through- 
out the country for a period of four 
years. Then in 1914 he was stationed 
in Providence as_ representative in 
Rhode Island and eastern Massachu- 
setts. He went with Springfield F. & 
M., in 1920, at first as assistant to Mr. 
Crowther in the service department. In 
1927 he commenced surveying ¢ congested 
value districts of larger cities. In 1933 
he was named general agent for Spring- 
field F. & M. in head office territory 
and in 1939 was elected assistant secre- 
tary. 

Oscar C. Hull of Oxtoby, Robison & 
Hull, Detroit lawyers, has been elected 
a director of Michigan Fire & Marine, 
a Springfield company. He fills the 
vacancy caused by the death of James 
V. Oxtoby. He is a past president of 
the Michigan State Bar Association. 


Hugh A. Matier 
Francisco Blue 
Egypt.” 


addressed the San 
Goose on “Modern 


Commissioners’ Reservations 

HARTFORD—So far, there have 
been hotel reservations made by 35 
commissioners from the United States 
for the annual meeting of the National 
Association of Insurance Commission- 
ers to be held in the Bond Hotel, June 
25-27. Two Canadian superintendents 
have made reservations and the Puerto 
Rico superintendent, H. R. Ball of San 
Juan, has also signified his intention ot 
being present. 

President Neslen recently extended 4 
special invitation to Superintendent Ball. 
A like invitation has been extended to 
the superintendent of insurance of Mex- 
ico, but so far no response has been 
received. 
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Surface Raiders 
Cause Apprehension 
Among Marine Men 


No Dearth of Shipping Ca- 
pacity or Insurance Except 
in British Capture Risk 


NEW YORK—With Germany gain- 
e control of so many new seaports in 
countries she has invaded, marine un- 
derwriters are apprehensive about the 
vastly likelihood of 


raiders eluding the British navy 


greater surface 


and slip 


ping out to prey on Allied shipping 
New harbors in German hands also fa 
cilitate the resumption otf submarine 


been a lull 


of Norway began 


activity, in which there has 
since the invasion 
more than a month ago. 
Surface Raiders Are Deadly 

The surface raider, such as the Graft 
Spee in the present war and the Emden, 
Moewe and Wolf in the first world war, 
has proved itself far deadlier than the 
submarine. The Germans have been 
handicapped in their use by the British 
navy's ability to keep surtace craft bot 
tled up in German ports, whereas sub- 
marines could slip in and out without 
difficulty. Once through the net, how- 
ever, the raider can remain away from 
Germany for months. 


Fear Intensified Blockade 


The German army's swing away from 
Paris and toward the English Channel, 
coupled with Premier Churchill’s warn- 
ing that England itself will probably be 
the next theater of war, gives ground 
for marine underwriters’ apprehensions 
about an unprecedentedly severe re 
newal of raids on shipping destined for 
England. The convoy system has 
proven extremely effective in protecting 
shipping, but insurance men have not 
forgotten how close the Germans came 
to starving out England in 1917. 

Onset of the “total war” in Belgium. 
Holland and France has not affected 
marine insurance rates except to bring 
about an increase of 7 percent in ship- 
ments to Holland. Even this develop- 
ment is only of academic interest, since 
no shipments are being offered. The 
same situation prevails with regard to 
Norway, Denmark, and Belgium. Prac 
tically no shipments are being made to 
Sweden, although a small amount of 
goods is being shipped via Petsamo, in 
northern Finland. 

Feel Italy Will Join Germany 

The Japanese threat against the Dutch 
East Indies has quieted down. Italy is 
an unknown quantity. The fascist gov- 
ernment keeps making threats but noth 
ing definite has come out of them, Ma- 
rine insurers, however, are pretty much 
of the opinion that it will be only a mat- 
ter of time before Italy gets into the war 
on the side of Germany. 





_ Except for goods destined for spots 
involving risk of British capture there 


is no dearth of shipping capacity or in- 
surance facilities. The American Cargo 
War Risk Reinsurance Exchange, to 
which almost all companies writing 
ocean marine business subscribe, is of 
virtually unlimited capacity. The high 
est value cargo thus far covered, slightly 
more than $3,000,000, did not even ap- 
Proach the pool's capacity. 

he premium volume on war risk is 
running far below the first world war 
hgures, both in the aggregate and in the 
amount placed in this country. Com- 
modity values are much lower in this 
War and rates are lower because sink- 
ings are much fewer. Also, the share 


of war risk premiums 20iIng ibroad is 









far greater than in the last war, mainly 
because of the British government's war 
risk fund, and American underwriters 
are quite happy to have it so. 

Volume of Goods Is Heavy 


In spite of the reduction in exports 
due to the embargo on guns and muni- 
tions, the cargo volume going abroad 
compares favorably with the 1918 fig- 
ures, according to railway freight sta- 
tistics, though the dollar value does not 
compare because prices are so much 
lower than in 1918. 

Transatlantic commercial flying has 
opened up a new brand of ocean marine 


IT WASN'T 


LS 





This $200,000 plant was totally destroyed hy fir 


business. War risk rates are consider- 
ably lower than for surface ships. The 
rate on non-commercial diamonds, for 
example, is 4% of 1 percent from Portu- 
gal to this country as against 1 percent 
in American steamships and 2 percent 
in vessels of belligerents. 


Banta Raslelens Adjuster 
for the Travelers Fire 


HARTFORD, CONN.—L. J. Banta, 
adjuster general fire and inland marine 
lines for Travelers Fire and Charter 


Oak Fire at their 55 John street office, 









¢ human failure destroyed the sprinkler protection 


assistant 


7 


New York City, has been appointed 
general adjuster of the com- 
panies with headquarters at the home 


office in Hartford. 
Formerly With Home 


Mr. Banta attended both Columbia 
ind New York Universities and was em 
ploved by the Home of New York in 
1919 as staff fire adjuster. He joined 
the Travelers org ranization in 1927 as 
fire adjuster covering the greater 
politan area of New York. 


metro 
position 


vacated by K. L. McCallum 


promoted to general adjuster 


'S FAULT 


Mr. Banta succeeds to the 
recently 
who was 
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_ that this plant burned 








When fire broke out, the sprinkler equipment functioned perfectly... 


But the watchman, intending to prevent water 
damage, closed two shut-off valves... 
fire was out, and without summoning the fire 


department. The blaze quickly regained head- 


way... 


finally was summoned, it was too late. 

The moral is obvious: a sprinkler system. no 
matter how perfect the mechanical equipment. 
cannot overcome the ability of human care- 


lessness, neglect, intent or stupidity to destroy 


its effectiveness. 


This hazard of human failure is most effec- 
tively eliminated through Central Station Elec- 


trical Supervision. Had this sprinkler system 


A.D.T. SPRINKLER SUPERVISORY 


Controlled Companies of AMERICAN ponaaatads TELEGRAPH CO. /55 Si. xth {venue. 


CENTRAL 


AGAINST FIRE 


and by the time the fire department 


before the 


have been summoned automatically 


premature closing of the valves.. 


been so supervised, the fire department would 


as soon 


as the first head opened. Firemen would have 


been on hand...probably in time to prevent the 


.certainly in 


time to open them and to help the sprinkler 

fight the fire before it was beyond control. 
Not only does A.D.T. Central Station Super- 

vision assure maximum protection from the 


sprinkler system—it may also result in substan- 


tial savings, by making it possible to revise 


STATION 


Oréeices 


A WNAT-L-O N DE 





other protection measures that are more costly 
but less effective. Write for descriptive booklets 


and further information. 


AND WATERFLOW ALARM SERVICE 


New York. N.Y. 


BURGLARY: HOLDUP 


ORGANI 


EATIORN 
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AS SEEN FROM CHICAGO 





WILL BE MUCH IN WASHINGTON 


J. S. Kemper of Chicago, president 
Lumbermen’s Mutual Casualty, Na- 
tional Retailers Mutual Fire and Amer- 
ican Motorists, and head of a large mu- 
tual fire and casualty syndicate, who has 
been elected president of the United 
States Chamber of Commerce, will 
spend much of the time during his term 
of office in Washington, D. C. In fact, 
it has become necessary now for almost 
all presidents of national organizations 
to give a major part of re time to 
their work. So far as the U. Cham- 
ber was concerned, the first ste to 
make his office almost a full time job 
was William Butterworth, head of 
Deere & Co. of Moline, manufacturers 
of farming implements. Since then every 
president —, be found most of the 
time in the U. Chamber’s building in 
his private ne 
NOT TO NAME CHIEF ENGINEER 

The management of the Western Fac- 
tory of Chicago intends not to appoint 
a new chief engineer for several months. 
The place . vacant due to the resigna- 
tion of F, Quackenboss. The work 
is being onic’ by three or four super- 
vising engineers in the head office. Mr. 
Quackenboss is spending some time on 
the cotton plantation in Mississippi that 
is owned by a brother. 


MILLERS NATIONAL TO MOVE 
Approximately 20,000 square feet of 
space on the second floor of the Board 
of Trade building, Chicago, have been 
leased by the Millers National and Illi- 
nois Fire of Chicago, for home office 


quarters to be occupied on or before 
Aug. 1. 
Executive offices fronting 94 feet on 


Jackson boulevard at the head of La 
Salle street will afford a clear open view 
down the heart of Chicago’s financial 
district. Offices will run the entire La 
Salle street frontage of 220 feet, the 
entire south frontage of 170 feet, and 
for 105 feet on Sherman street, giving 
the entire space exposure on all four 
sides of the building. 

Interior construction starts immedi- 
ately and the complete layout is being 
engineered for efficiency and modernity 
such as acoustical ceilings, rubber tile 
floors, modern lighting, and ventilating 
system throughout. 

In the completed layout the main 
reception room will be reached from a 
prominent direct street entrance at 137 
West Jackson, and the Cook county 
brokerage and agency department is ac- 
cessible by both stairway and elevators 
from the main lobby as well as the di- 
rect entrance from the street. 

Millers National home office has been 
located at 175 W. Jackson for 28 years, 
the company being one of the original 
tenants of the Insurance Exchange 
building. F 


ADJUSTER SHAW MOVES OFFICE 


. J. Shaw, independent adjuster, Chi- 
et has moved to larger offices in 
A-1103 Insurance Exchange building. 
He will continue to operate his adjust- 
ing business under his own name. 


THOMAS BACK AT WORK 


C. F. Thomas of Chicago, 
Western Underwriters 
arrived home from an automobile trip 
through Texas, Louisiana and Missis- 
sippi. Following the annual meeting at 
White Sulphur Springs he took some 
time off for a vacation. 


manager 
Association, has 


IDEAL AGENCY HOUSEWARMING 


The Ideal Insurance Agency held 
open house in its new quarters at A1910 
Insurance Exchange, Chicago, Satur- 
day. A large number of friends dropped 
in to extend greetings including Hugh 
T. Martin, president of Illinois Bankers 
Life, for which the Ideal Insurance 
Agency is general agent, and Paul Ray, 
claim superintendent of Hoosier Cas- 


ualty, which the Ideal office also repre- 
sents on a general agency basis. Other 
companies in the agency include Union 
Mutual Life of Portland, Me., and Met- 
ropolitan Casualty. Thomas W. How- 
ard is the principal in the agency. He 
organized the agency five years ago and 
has heretofore been located at 222 West 
Adams street, Chicago. 


LORBER GOOD FELLOWSHIP HEAD 


W. J. Lorber of Rollins, Burdick, 
Hunter Company is chairman of the 
good fellowship committee for the an- 
nual golf outing of members of the Chi- 
cago Board to be held at the La Grange 
Country Club, LaGrange, Ill, June 12. 
For the past several years the outing 
has been held at Big Foot Country Club 
near Lake Geneva, Wis. Many of the 
members let it be known that they pre- 
ferred to have the event at a point 
closer to Chicago, so LaGrange was se- 
lected. Dick Skaer of the Chicago 
Board, as usual, is looking after the 
various details in connection with the 
golf play. 


DISTAFF ASSOCIATION ELECTS 

Miss La Verne Hand, Chicago Board, 
was reelected president of the Insurance 
Distatf E xecutives Association at its an- 
nual meeting in Chicago. Reports were 
read by all officers and chairmen of 
committees. 

The slate of officers elected at the or- 
ganization meeting last November was 
unanimously reelected as follows: Mrs. 
Hugo Dalmar, H. Dalmar & Co., vice- 
president; Miss Rose Goettek, National 
3oard, treasurer; Miss M. L. Laycock, 
Western Underwriters Association, sec- 
retary; Mrs. E. F. Andrews, librarian 
Chicago Board, historian. 

H. A. Clark, vice-president Firemen’s 


and president Western Insurance Bu- 
reau, will speak at the last meeting, 


June 20. 


BROKERS ACCEPT CASH PRIZES 

Cash donations for prizes to be 
awarded at the golf tournament of the 
Insurance Brokers Association of IIli- 
nois, June 18 at Medinah Country Club, 
near Chicago, will be accepted, it was 
decided, although the attitude had been 
not to accept contributions of prizes in 
order to avoid competition between 
companies and agencies and _ possible 
misunderstandings. Cash donations will 
be received with the understanding each 
contributor will receive equal honorable 
mention in publicity relating to the 
tournament. This is an “all insurance” 
affair, which last year drew about 750 
attendance and this year is expected to 
attract about 1,000. 


N’S CLUB HOLDS BENEFIT 

The Insurance Women’s Club of Chi- 
cago is sponsoring a dance and card 
party to be held in the Drake Hotel May 
24, the purpose being to provide funds 
with which to hospitalize needy women 
in the insurance business. Tickets are 
$1, which entitles the holder to dancing, 
cards and a chance to win door and table 
prizes. The club, which is going into 
its second year, has as a primary pur- 
pose carrying out philanthropic work 
among insurance women. Miss Lucille 
Pullen of H. L. Pullen & Co., recently 
was reelected president and Miss Lou 
Klingaman, Hartford Accident, treas- 
urer. New officers are: Vice-president, 
Miss Bess Andrews of Miles & Miles, 
formerly assistant secretary; secretary, 
Miss Edith Larson, Employers group; 
assistant secretary, Miss Alvina Jochem, 
Underwriters Grain, and assistant treas- 
urer, Miss Adele Follmer, Employers 
group. 


WOMEN 


ELECT EIGHT NEW DIRECTORS 

The Chicago Insurance Agents Asso- 
ciation has elected eight new directors, 
they being L. M. Drake, Critchell, Mil- 
ler, Whitney & Barbour; 
Associated Agencies: George R. Bow- 
man, R. A. Nanier & Co.; FE. L. Miller, 
A. F. Shaw & Co.; L. W. Zonsius, 





Allan I. Wolff, 


Conkling, Price & Webb; Benjamin 
Zweig, Waidner, Power, Zweig & 
Lasch; Harold M. O’Brien, O’Brien 


agency, and John A. Naghten, John 
Naghten & Co. 

The association voted to send another 
letter to E. J. Schofield, chairman of 
the acquisition cost conferences, inquir- 
ing what has been done in regard to 
the Chicago situation since the associa- 
tion’s last letter was sent to him. 


LOSS MEN PLAN FOR OUTING 
At the luncheon meeting of the West- 


ern Loss Association Tuesday, H. M. 
Ferrers, Springfield F. & M., was ap- 
pointed chairman of a committee to 


make arrangements for the annual golf 
outing to be held some time in June. 


Kansas Preventionists Elect 


WICHITA, KANS.—The Kansas 
Fire Prevention Association at its an- 
nual meeting here named C. E. Stiehl, 


London & Lancashire, president, renam- 
ing J. G. Updegraff, Royal, vice-presi- 
dent, and V. E. Herbert, Firemen’s, 
secretary. All are from Topeka. Re- 
tiring President George L. Steeples 
urged expansion to rural communities 
through 4-H clubs and county institutes. 


Efforts to secure a state law banning 
fireworks were endorsed. Clyde Latch- 
em, state fire marshal, spoke. 


General Agent Committees 
Appointed for the Year 


President S. B. Scruggs of the 
American Association of Insurance 
General Agents has appointed the com- 
mittees for the year as follows: 

Executive, G. E. Edmondson, chair- 
man, Tampa, Fla.; F. R. Lanagan, 
Denver; L. B. Daniels, San Francisco; 
W. L. Braerton, Denver. Membership, 
L. B. Daniels, chairman, San Fran- 
cisco; F. H. Duff, Dallas; L. C. Quin, 
Atlanta. Publicity, Herbert Cobb Steb- 
bins, chairman, Denver; W. W. Leigh, 
Little Rock; C. F. Zehnder, Nashville. 
Conference, Fred R. Lanagan, chair- 
man; F, E. Parkhurst, Jr., Wilkes-Barre, 
Pa.; F. J. Pelletier, San Francisco. Na- 
tional Councillor, J. K. Shepherd, Lit- 
tle Rock. Business Development, B. P 
Carter, Richmond. 


A. V. Gribbin in Philadelphia Post 


Allen V. Gribbin has resigned as as- 
sistant manager of Farmers Mutual Re- 
insurance of Chicago to become con- 
nected with Booth, Potter, Seal & Co. 
Philadelphia brokers and_ reinsurance 
intermediaries. Mr. Gribbin had been 
with Farmers Mutual Reinsurance about 
three years. Previously he was with 
the affiliated Country Life. 





Many a man finds himself “ 

the dog house” due to his own 
actions, or lack of action. The 
agent who neglects to see that 
his assureds have adequate and 
proper coverage is reserving 
space for himself in that well- 
known domicile. Play 
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safe—avoid this contingency, by 
representing a multiple line 
Group, writing all forms of Fire, 
Casualty and Inland Marine in- 
surance. There’s a definite ad- 
vantage in placing your Fire 
and Casualty business through 
a single organization! 


+3 
“any ins? 


PHCENIX-LONDON (jiu 


55 FIFTH AVENUE, NEW YORK CITY 


FIRE COMPANIES 
Pheenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insurance Co. 





The Union Marine & General 
Insurance Co., Ltd. 

CASUALTY COMPANIES 

London Guarantee & Accident Co., Ltd. 

Phoenix Indemnity Company 
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A. M. Best Blasts 
Great Federal Waste 


Declares Policy Has 
Developed a Vast 
Army of Parasites 


Alfred M. Best of New York City, 
publisher of insurance reports, was one 
of the chief speakers this week before 
the annual meeting of the National As- 
sociation of Independent Insurance Ad- 
justers, at Chicago. He said that the 
first big adjustment necessary is in one’s 
own thinking with respect to the many 
strange things going on. The whole 
situation, he said, cannot be dealt with 
intelligently and effectively unless the 
principles underlying it are understood. 
and they cannot be understood, he 
added, without carefully thinking them 
out. 


Created Army of Leeches 


He said that the principle being enun- 
ciated that the government will take 
care of a large number of people has 
already created a vast army of parasites 
who will never work again if they can 
help it. Mr. Best said that the country 
has passed through a period of enor- 
mous and wasteful spending and has 
created a public debt so large that few 
grasp its crushing weight. 

Last year all insurance companies 
other than life had premiums of about 
$2,000,000,000. The total cost of adjust- 
ing all claims incurred by all companies 
in all states was about $125,000,000. The 
present federal debt, he said, is equal to 
the total adjustment expenses at that 
rate from now on until the year 2300, 
360 years away. The annual expendi- 
tures of the federal government are 72 
times as much as it cost to adjust all 
the losses of all the companies in all 
the states in 1939. 

Mr. Best said that over a million in- 
dividual mortgage loans have been made 
to home owners and farmers on a basis 
which ignores all sound business prac- 
tice. The poorer the credit risk, he 
added, the more certain it has been that 
the loan would be made. 

Another manifestation of coddling of 
the less deserving elements of the popu- 
lation he said is so-called unemployment 
insurance. Like slum clearance, em- 
ployment insurance and social security, 
he said, are phrases that roll smoothly 
off the tongue and the demagogues have 
been quick to take advantage of the ap- 
peal which the words undoubtedly pos- 
sess. 

Mr. Best 


continued, “The plain fact 
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of Independent Adjusters 





Vv. A. NICHOLS, 
Washington, D. C. 
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is that you and I and everyone else who 
works and earns will be ‘broke’ pretty 
soon unless ‘the folks back home’ wake 
up and raise such a clamor with their 
representatives at Washington that 
something will have to be done. If you 
do not believe it just consider the com- 
pletely ‘phony’ bluff at economy made 
by the present Congress early in the 
session and since tossed out of the win- 
dow.” 


Forget the Other Groups 


Mr. Best said that the trouble with 
all these fantastic ideas is that legisla- 
tors filled with the burning zeal to pro- 
tect the interests of some special group 
completely forget, or at any rate ignore 
the ruinous effects upon other groups. 

Then Mr. Best said, “The final and 
most compelling reason of all why these 
matters are of great and vital import- 
ance to all of us is that the appalling 
news from abroad proves conclusively 
that our folly and extravagances of re- 
cent years have now come home to 


roost. We are faced by the necessity 
of tremendous disbursements for the 
nation’s defense. Because of our insane 


spending the burden will be found 
greater for each of us than it would 
have been if the country had shown any 
common sense and courage in the hand- 
ling of our financial affairs in recent 
vears. 








Latest Development 
for Handling Insurance 


KANSAS CITY, MO.—With a few 
minor exceptions, which are expected to 
be cleared up in a week or so, the 
N.R.O.G. insurance situation has com- 
pletely dissolved itself so far as Mis- 
souri is concerned. This is the gist of 
a report from W. J. Welsh, president 
Missouri Association of Insurance 
Agents. Mr. Welsh, with the coopera- 
tion of the Missouri department, has 
been working on the situation for the 
past six months. 

Following conferences with Missouri 
association officials, the Associated 
Grocers, here has issued a special bulle- 
tin to all members stating that “It will 
not be possible for this office to furnish 
you with coverage on any type of insur- 
ance which you may desire or need, 
whether it be fire, robbery, liability, 
automobile, plate glass, or compensation 
insurance. We have no facilities to give 
you immediate coverage, or, for that 
matter, is this office in any manner 
prepared to issue any type of a con- 
tract of coverage for any types of in- 
surance.” 

The Associated Grocers here still is 
writing the so-called “free” insurance, 
which has been renamed “patronage 
stock” insurance, in what the Missouri 


Association officials believe to be a non- 
admitted company, but this matter is ex- 
pected to be ironed out through con- 
ferences with the Associated Grocers, 
Inc., within the next week. At St. Jo- 
seph, Mo., the Associated Grocers ware- 
house, which is operated independently 
of the Kansas City warehouse, is, it is 
understood, still placing insurance di- 
rectly with members for the N. R. O. G. 
Insurance Agency, Chicago. The AG 
in St. Louis and its area was not at 
any time actively identified with the in- 
surance setup of the N. R. O. G. Insur- 
ance Agency. 


HOLC Cancellation Notice 


The Home Owners Loan Corporation 
has officially put insurers on notice of 
its intention to cancel coverage on prop- 
erties to which the HOLC has title un- 
less the property has been sold under 
an installment contract, sold under 
lease with option to purchase or in case 
leasehold interest insurance is required 
for the legal protection of the lessor. 
It is estimated that when this cancella- 
tion is effected agents will be called 
upon to refund commissions amounting 
to between $300,000 and $350,000. This 
news has been pretty well discounted, as 
it has been known for several weeks 
that the HOLC intended to cancel insur- 
ance on the properties which it owns. 
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it is our earnest desire to cooperate to the 
fullest extent ... to fit our contracts to the 
assured’s needs... to provide “‘tomorrow’s 
broader protection today.’’ If you have any 
special problems, bring them to us. Let us 
help you. 
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INSURANCE BUREAU OFFICIALS ELECTED 









H. A. CLARK, Firemen's 
President 


South Carolina 
Plans Expansion 


(CONTINUED FROM PAGE 3) 
stitution and by-laws will be overhauled 
before the next convention. It is likely 
the 1941 meeting will be held in Green- 
ville in mid-April. 

The theme was better public relations. 
There was an opening general session 
the first afternoon, a banquet that night, 
an executive session on a _ boat in 
Charleston harbor the second morning, 
and a luncheon meeting winding un the 
convention. 

Addresses emphasized capital stock 
insurance and the profit motive, and in- 
cluded warning to stock agents not 
to “oe mutuals. 

me Bland, chairman United States 
Fidelity & Guaranty, talked on “The 
American Agency System and Its Place 
in Our Economic Order,” telling how 
executives of capital stock companies 
support the agency system. He said his 
company advocates the strengthening of 
all local and National agents associa- 
tions and enforcement of the separation 
rule tor the complete divorce of stock 
and mutual representation. Mr. Bland 
drew a striking picture of mutual compe- 
tition, citing figures to show the increas- 

-ing percentage of casualty premiums 
being written by mutuals. 
Bland’s Warning to Agents 


“How long,” he asked, “can stock 
companies be expected to continue to 
see this drifting away of business with- 
out taking drastic steps? Unless the 
drift is checked the time may come, per- 
haps will come, when stock companies 
will be forced to sell direct through sal- 
aried men as well as through agents.” 
He declared such a course was far from 
his liking as it would lead eventually to 
destruction of the means of livelihood 
for many persons. The main responsi- 
bility for correcting the conditions rests 
on agents,” he said. 

“The number of agents of stock cam- 
panies that also represent mutual cas- 
ualty companies is almost unbelievable,’ 
Mr. Bland said. “Such representation 
impairs their future means of livelihood, 
as even the agencv mutuals aim ulti- 
mately at destroving the American 
agency system.” He urged agents and 
companies to continue their campaigns 
against the economic philosophy of mu- 
tualism. 

The fruition of an organization plan, 
culminating in the employment of a full- 
time manager, Henry A. Brown, and of 


an’ educational program which is to be 
further extended this year, marked the 





J. C. HIESTAND, Ohio Farmers 
Vice-president 


association’s progress in the year, Presi- 
dent Richardson reported. The state 
has been divided into 11 districts, each 
with a representative on the organization 
committee, and 11 local boards have 
been formed, under general supervision 
of Mr. Brown. 

Lecture courses lasting six weeks have 
been held in several cities, and a state- 
wide short course school is to be held in 
July at the University of South Caro- 
lina, Columbia. 

President Richardson paid tribute to 
fieldmen who have cooperated with the 
association. He told of plans to hold 
regional meetings next fall, and urged 
agents to take an active part in public 
safety work. 


Commissioner King Talks 


Commissioner King spoke in the first 
session, pledging and asking cooperation. 
John Satterlee, Atlas, chairman Field- 
men’s Conference, pledged continued co- 
operation of his group. 

Payne H. Midyette, Tallahassee, Fla., 
vice-president National Association of 
Insurance Agents, was the featured 
speaker in the executive session. He re- 
viewed the Wichita convention of the 
National Association, especially the edu- 
cational program and the forum on 
modern selling. 

“We believe that the educational pro- 
gram, which will start at the bottom 
and work up, will prove to be the great- 
est contribution to the industry of insur- 
ance that has yet been conceived,” he 
said. “Development of the program will 
mean the raising of the standards of our 
profession to the highest degree of effi- 
ciency in the producers, thus promoting 
a better service to our clients and to 
the companies we represent. The tre- 
mendous good will of the public by the 
adoption of this procram will be of un- 
told value to the producing agents and 
to the companies represented.” 

Mr. Midyette also described negotia- 
tions that led to approval of the HOLC 
contract with the Stock Company Asso- 
ciation, which preserves the rating struc- 
ture, gives full recognition to laws of 
the states, and also unholds the Ameri- 
can agency system. He announced that 
work is being resumed on a proposed 
uniform countersignature law now that 
the Virginia litigation has been decided 
by the United States Supreme Court. 

As for licensiny laws Mr. Midvyette 
repeated his contention that “no com- 
pany employe has a right to hold an 
agency license.” He described the Flor- 
ida law briefly, adding “it has done away 
with most of our troubles and has con- 
tributed to the future welfare of both 
companies and agents” 

Details of the South Carolina associa- 
tion’s development were discussed in the 


W. S. WHITFORD, Millers National 
Treasurer 


executive meeting. Vice-president L. A. 
Grier, Spartanburg, reported the associ- 
ation was named broker of record for 
the Santee-Cooper project being handled 
bv the South Carolina public service 
authority, a department of the state gov- 
ernment. It is not known just how much 
business this will mean, but acceptance 
by the state of the local agency principle 
involved was hailed as a victory. The 
officers were commended for their work. 


Contingent Commission Fight 


The history of the fight for contin- 
gent commissions that has been waged 
by the Southern Agents Conference was 
outlined by J. H. Woodside, Greenville, 
national councillor, who admitted such 
commissions “are not now in sight” as 
a result of the S. E. U. A. decision to 
deny the request. The conference, how- 
ever, is carrying on its campaign. A 
motion of thanks for the work done by 
the S. A. C. committee was adopted. 

C. F. Carter, Jr., Charleston, discussed 
the unsatisfactory bond commission sit- 
uation, urging agents to work together 
in order to effect a cure of the evils aris- 
ing out of acceptance of reduced com- 
missions by countersigning agents. “Too 
much money is going the wrong way,’ 
he said. He suggested the casualty and 
surety committee, of which he is chair- 
man, be instructed to carry on negotia- 
tions with companies. 

J. T. Hudson, Spartanburg, secre- 
tary-treasurer, submitted two reports, 
showing finances in sound condition, and 
reviewing his work as secretary. 
Manager Brown Reports 


Manager Brown, Columbia, said the 
association has 16 active local or county 
boards with a total of 217 agency mem- 
bers, a net increase of 19 for the year. 
He told of the first short course school 
to be held in Columbia July 17-19. 

5. G. Otstot, Raleigh, manager North 
Carolina association, was elected hon- 
orary life member of the South Carolina 
body. He has attended the last four 
conventions. William Goldsmith, Green- 
ville. S. C., is an honorary life member 
of the North Carolina association and 
also is a life member of the South Caro- 
lina executive committee. 

In the cisinding open luncheon ses- 
sion. J. H. Harvev, managing director 
National Conservation Bureau of the As- 
sociation of Casualtv & Surety Execu- 
tives. spoke on “Safety Is Good Busi- 
ness.” 

Some of the delegates, en route to 
their homes Friday afternoon, stopped 
off to see the Santee-Cooper project in 
Berkeley county. 

2alnh W. Buell. advertisine manager 
of London Assurance. asserted that un- 
der present conditions it is necessary 











FRED C. SCHAD, Chicago 
Secretary 


for business men to meet the public and 
find out what it wants, in other words, 
to engage in public relations. In the 
past, he said, business has been preoc- 
cupied with meeting competition rather 
than meet ing consumers whose favor- 
able regard is essential. Nothing that 
business men can do can guarantee the 
making of a profit unless their ventures 
meet with public approval. So far as 
insurance is concerned, he said, there 
must be better service, increased effi- 
ciency and “smarter public relations.” 


Asks Contempt for 
Three Missourians 


(CONTINUED FROM PAGE 3) 


did not perpetrate, any fraud on the 
court, because they did not know, and 
had no possible ground to suspect that 
Street had promised to pay any money 
to anyone for improper purpose, and, 
upon learning the facts, they paid back 
into court the full $2,192,059 distributed 
under the Feb. 1, 1936, decree. (These 
were the companies that did not par- 
ticipate in the New York or Hart- 
ford meetings, at which Street asked 
for special amounts for expenses ); 
that 13 companies are in_ exactly 
the same position as the 66 com- 
panies except that a_ vice-president 
in each of these companies was a memi- 
ber of the Subscribers Actuarial Com- 
mittee; that 34 New York companies 
did not perpetrate any fraud on the 
court because while on May 2, 1935, 
they learned that Street had been nego- 
tiating for a settlement with unnamed 
Missouri officials, who authorized him on 
their behalf to endeavor to settle the 
Missouri litigation on a 90 percent-10 
percent basis, and advanced him $62,500 
for attorney fees and legal expenses, 
they had no reasonable ground to sus- 
pect that Street had already promised 
to pay $500,000—$750,000 to Pendergast 
to induce a settlement; that 26 Harttord 
companies were not guilty of fraud be- 
cause, while they advanced $38,000 to 
Street May 3, 1935, solely to employ 
new counsel, they did not know that 
Street had promised money to Pender- 
gast; that counsel of the companies knew 
nothing of the fraud and there was 
nothing to excite their suspicion or put 
them on inquiry. 

The department contends the com- 
panies had enough knowledge to lead 
them to inquire into Street's actions. 
It argues that the suits are “unclean” 
even if company officials were ignorant 
of Street’s bribery of Pendergast and 
O'Malley, and that the companies must 
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accept the responsibility for Street’s ac- 
tions since he acted as their agent in 


the negotiations leading to the settle- 

ment. 

FIRE COMPANIES FILE CLAIM 
JEFFERSON CITY, MO. — Fire 


companies have moved to establish their 
claim to premiums impounded in the old 
10 percent rate restitution case. They 
filed a motion in the Cole county cir- 
cuit court asking permission to inter- 
yene in the action brought by Attorney- 
general McKittrick to escheat some $2,- 
500,000 of excess premiums unclaimed 
by policyholders for the benefit of the 
state. 

Not having relinquished their title to 
the money, fire companies claim the en- 
tire sum subject only to claims of pol- 
icyholders. The fund originally ran to 
a little less than $3,000,000, which was 
paid into circuit court five years ago 
after the fire companies lost the old 10 
percent case. Custody of the fund was 
later transferred from the court to the 
insurance department 

Of the amount, $64,976 has been spent 
in premium refunds and $36,001 in in- 
terest to policyholders, while $289,789 
went to administration expense, includ- 
ing more than $100,000 in custodians’ 
fees. 

As attorneys for the state 
10 percent case, John T. Barker and 
Glenn C. Weatherby of Kansas City 
also have filed for permission to inter- 
vene. They want their legal fees from 
the fund. They were allowed $137,500 
at one time, but later the payments were 
invalidated by the legislature. 


in the old 


Wayman Retires as 
Coast Manager 


(CONTINUED FROM PAGE 4) 
Wayman general agency at San Fran- 
cisco as a junior underwriter. In 1925 
he became assistant special agent in the 
Los Angeles territory, becoming special 
agent in charge in 1929. In 1932 he was 
transferred to Phoenix, Ariz., as special 
agent, where he remained for eight 
months, when he was transferred to 
Portland to supervise Oregon. In 1936 
he was transferred to the San Francisco 
office to take charge of the city depart- 
ment. In 1938 he was made assistant 
manager of the department, supervising, 
in an executive capacity, from Seattle, 
Oregon, Washington, Idaho, Montana 
and also British Columbia. 

Mr. Paterson’s first position in fire in- 
surance was with Edward Brown & 
Sons in San Francisco, which he joined 
in 1920 and where he served as an un- 
derwriter for seven years. He joined 
the National in 1927 as special agent in 
northern California. In 1938 he was 
advanced to agency superintendent of 
the Pacific department in San Francisco. 


Sabotage Activity 
Is Being Watched 


(CONTINUED FROM PAGE 4) 


crayons are again coming to the atten- 
tion of law enforcement officials. An 
innocent- -appearing fountain pen may be, 
in fact, a time bomb capable, if effec- 
tively handled, of causing another ‘Black 


Tom’ disaster. 

“Deadly incendiary and explosive 
time bombs may, in modern times, as- 
sume many other innocent guises, such 
as children’s wooden toys, toy rubber 
balloons, ordinary paper- -wrapped pack- 
ages, lunch pails, thermos bottles, imi- 
tation coal bricks or lumps, luggage 
bags, lubricant cans or tins, and many 
others. Instances have occurred in 
which destructive and disastrous explo- 
sions and fires were caused by means of 
deliberately arranged leaks in gas mains 
and facilities. Disastrous fires have been 
caused on shipboard and elsewhere by 
means of ordinary wooden packing 
cases being surreptitiously soaked with 
certain chemicals so as to ignite when 


subsequently 
“As many 
combustion 


encountering friction. 

of you know, spontaneous 
may be deliberately ar- 
ranged by treating certain materials, 
such as cotton, or cotton waste with 
certain chemical substances not neces- 
sarily hard to obtain. Instances have 
been encountered in which ordinary 
clothing had been treated with chem- 


icals to cause subsequent spontaneous 
combustion and resultant destructive 
fire.’ 

Mr. Tamm said that the mere fact 
that an automatic sprinkler system or 
automatic fire alarm fails to function 


properly in a conflagration constitutes 
evidence that the fire may have been of 
incendiary origin, since saboteurs usual- 
ly try to insure that the fire will do as 
much damage as possible. Fire hose or 
other fire fighting equipment may be 
damaged so as to function improperly. 

Mr. Tamm said that the F.B.I. is ex- 
tremely anxious to have the fire mar- 
shals’ cooperation and felt certain that 
it would prove of vital importance in 
connection with foreign-inspired sabo- 
tage activities. He urged his hearers to 
report at once any information coming 
to their attention which might be of 
possible sabotage significance. 


SABOTAGE BY ARSON 
MINNEAPOLIS — 


the European war for any length of 
time means sabotage by arson of Amer- 
ican factories, said H. V. Himsl, Minne- 
sota deputy fire marshal, at the North- 
west Fire School at the University of 
Minnesota. He said arson in general is 
now on the upgrade. 


~NEW YORK 


LOUIS JOHNSON 


PREDICTED 


Continuation of 





TO SPEAK 


Louis Johnson, assistant secretary of 


war, will be guest speaker at the Na- 
tional Board dinner at the Waldorf-As- 
toria, New York City Thursday eve- 
ning. His remarks on “Lessons from 


Scandinavia,” will be broadcast over a 
nation-wide hookup. Col. Johnson is a 
member of the prominent West Vir- 
ginia law firm of Steptoe & Johnson, 
with offices at Clarksburg and Charles- 
ton. He spoke before the International 
Association of Casualty & Surety Un- 
derwriters in 1937 and again at its an- 
nual convention last year. In view of 
the present tense war situation in Eu- 
rope his remarks will have exceptional 
interest. 

DAY JUNE 20 


BIG N. ¥. GOLF 


In addition to the program of golf 
events for June 20, the New York Fire 
& Marine Insurance Golf Association 
will hold a dinner commemorating the 
25th anniversary of its founding. The 
events will be held at the Baltusrol Golf 


Club, Short Hills, N. J. Among the top 
prizes in competition is the “Eddie” 
Gallagher memorial cup, a permanent 


trophy for low net; championship trophy 
offered by W allace Reid, low gross for 
the first round; senior champion cup 
offered by A Duncan Reid, for low net 
among players 50 years of age or more; 
president’s cup, offered by Harry W. 
Barley, for low net for the first 18 hole 
rounds; team championship prize, offered 
by Newhouse & Sayre, for the team of 
two representing any insurance organ- 
ization with the best total score. 


LARGE CONTRIBUTORS TO FUND 


Among contributors of substantial 
amounts to the Greater New York Fund 
during the past week were: Phoenix- 
London Guarantee group, $2,500; Mes- 
erole group, $1,600, and Atlantic Mutual, 
$1,500. 


CENTRAL BUREAU REPORTS 


Unpaid earned premiums of fire com- 
panies in December, 1939, amounted to 
$13,076, a decrease of $301 from Decem- 
ber, 1938, according to the Central Bu- 
reau of New York. Unpaid earned pre- 
miums of casualty companies amounted 
to $96,168, increase $2,055. 





“ASK THE ALLIANCE AGENTS” 


has a definite significance in the public's 
mind because Alliance national adver- 
tising not only persistently pounds home 
the need of those coverages that might be 
overlooked by many property owners, 
but urges prospects to ‘Ask the Alliance 


Agent” for further information. 


Alliance national advertising is not only 
intended to sell insurance... it is also 
selling the services of the Alliance Agent 
in every community throughout the land. 
That’s why every Alliance national ad- 


vertisement ends with the suggestion to: 


“Ask the Alliance Agent’’ 





THE 
ALLIANCE INSURANCE CoO. 
of PHILADELPHIA 


Head Office :—1600 Arch St., Philadelphia 
New York Office:—99 John Street, New York City 
Chicago Office—209 West Jackson Boulevard 
San Francisco Office: —222 Sansome Street 
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Cannibal Secluuel Head of Credit Men H.T. Chiedtes ow 


(CONTINUED FROM PAGE 1) 





“There is an analogy between the po- 
sition of the bank or trust company 
which has made a loan on real property 
and the business establishment which 
has extended credit to a customer,” Mr. 
Kelly added. “In each case the creditor 
has a legitimate interest in the insurance 
covering the assets which guarantee 
payment. In one case, however, the 1n- 
surance program is always a part of the 
transaction, and calls for definite protec- 
tion of the creditors interest. In the 
other, an insurance program is seldom 
part of the transaction and w hen found 
sometimes goes beyond the interest of 
the creditor and there is no assurance 
that the insurance reported to the credit 
executive will be maintained. 


Urges Modest Reccommendations 


“Yet there can be no doubt that the 
credit executive will lose just as surely 
as the trust officer if the property of the 
debtor is destroyed. Perhaps we in the 
insurance business would serve the in- 
terest of the credit executive better if 
we confined our program without refer- 
ence to those insurance coverages which, 
however good they may be in them- 
selves, have no direct effect upon the 
credit acceptability of the customer. We 
might also attempt to determine through 
a study of actual failures those cases in 
which the lack of insurance coverage re- 
sulted in loss to creditors and the kind 
of insurance which was required.” 

Mr. Kelly went on to say that the in- 
surance group of the National Associa- 
tion of Credit Men always has been 
most anxious to help the credit execu- 
tive secure detailed information on the 
insurance carried by his customers. For 
that purpose, it developed and since has 
revised the insurance statement 
form, which was to be filled out by the 
customer and sent to the credit execu- 
tive. 

Fact Finder Is Discussed 


Also, he said, in an effort to secure 
more detailed information with reference 
to the possibility of loss as well as the 
insurance coverage, the “Fact Finder’ 
plan was prepared, under which the cus- 
tomer would designate an agent who 
would be asked to fill out a form by the 
credit executive. This plan put the 
agent ina position to make a survey of 
the customer’s insurance needs and to 
urge the purchase of additional cover- 
age as was needed to make his protec- 
tion complete. 

T. A. Fleming stated that a glance at 
the figures of losses recently sustained 
by business interests in the flooded area 
of New England will give some concep- 
tion of the necessity for an insurance- 
credit campaign of education. Pointing 
out that one never knows when disaster 
will strike, even in a form of which one 
never dreams, Mr. Fleming stressed that 
insurance properly defined is the process 
of making uncertainty certain. 


Balance Sheet Not Conclusive 


“Bankruptcy is avoided,” he said, 
“only by the closest scrutiny of the types 
of insurance applicable, and the ability 
of the companies to pay if a tragedy 
occurs. Fixed and usable assets are an 
important consideration in determining 
credit. Balance sheets show current 
values but do not show the possibility of 
dissipation by fire, windstorm, explosion, 
riot or theft beyond the control of the 
insurer or the blight caused by a ruinous 
liability judgment. 


Falls Also Discusses Plan 
55G oe 


stressed 


Falls, vice-president of American 

the importance of the “fact 
finder” plan as it was presented to the 
convention. He stated the possibility 
existed that the “fact finder’ in its pres- 
ent form may be changed after future 
conferences between insurance advisers 
and committees of the National Associa- 
tion of Credit Men, but he stressed the 
value of the idea behind the form both 


to the insurance companies and the 
credit executives. 

Mr. Falls said he was all for the fact 
finder plan as outlined to the convention 
on an earlier date. He said he was en- 
tirely in agreement that every insur- 
ance agent in the United States and Can- 
ana must be familiar with this program 
and when he is named by a credit ap- 
plicant, and a credit man calls upon this 
agent for an analysis of the insurance 
needs of that customer, the insurance 
agent must make the analysis promptly 
and accurately. 


Credit Factor Is Paramount 


Mr. Falls also stressed that insurance 
agents must be advised that the purpose 
of such analysis is not primarily the in- 
crease of insurance carried by the cus- 
tomer of a credit firm; it is a plan to 
determine that the credit applicant main- 
tains insurance adequate to his needs. 

It was stated by Mr. Falls that this 
fact finder plan is to be thoroughly dis- 
cussed by representative executives of 
Canadian insurance companies, and may 
easily be a topic of discussion at forth- 
coming annual conventions of insurance 
officers and agents in Canada _ this sum- 
mer and fall. 

Although R. L. Stailing, manager Sun, 
was scheduled to speak, unavoidable cir- 
cumstances prevented him from do- 
ing so, 


E. B. Moran’s Address 


E. B. Moran of Chicago, manager cen- 
tral division of the National Association 
of Credit Men, said that treasury and 
credit department managers can not do 
any better job in protecting receivables 
than by insisting that concerns they 
represent, as well as their customers, 
carry adequate insurance. He referred 
to the high percentage of businesses that 
are unable to continue on account of 
some heavy loss whereby their credit 
position is impaired or destroyed. 

“Twenty-nine outstanding insurance 
company, association and agency execu- 
tives have given signal and effective 
support to the insurance- -credit public 
rnc work in the past year,” Chair- 
man Campbell said. “This work has 
been national in scope and has met with 
decided interest on the part of credit 
executives in all the major commercial 
centers of the United States.” 


National F. & M. in Ohio 
The National Fire & Marine has been 
admitted to Ohio. 


General Agent R. F. Hauenstein of 


Elkhart, who travels Indiana and 
Michigan, will also supervise Ohio. 


I.M.U. A. Head 


WHITE SULPHUR SPRINGS, W. 
VA.—Officers elected at the annual 
meeting of the Inland Marine Under- 
writers Association here Tuesday are: 
H. T. Chester, member of Chubb & Son, 
president; O. C. Torrey, Marine Office 
of America, vice-president; G. G. Quirk, 
Aetna Fire, chairman executive commit- 
ee, 


Executive Committeemen 


Members of the executive committee 

serve until 1942 are: N. K. Levis, 
Pearl; T. S. Deering, Fire Association; 
L. R. Ross, Phoenix of Hartford; H. 
Jackson, of W. H. McGee & Co., and 
W. F. Boylan, St. Paul F. & M. To 
serve until 1943: A. W. Barthelmes, 
North British; F. B. McBride, Fire- 
man’s Fund; R. Bruce Miller, North 
America; S. W. Carey, III, Appleton & 
Cox, and M. E. Sprague, Home. 

To fill the unexpired term of Mr. 
Chester on the executive committee, ie 
J. Barghusen, Great American, was 
elected. Other members of the execu- 
tive committee are: E. J. Perrin, Jr., 
Automobile; J. P. Mayer, Royal-Liver- 
pool; O. C. Gleiser, Commercial Union, 
and H. I. Bartlett, Boston. 


Expect Only Mild 
Premium Boom 


to 


(CONTINUED FROM PAGE 2) 


not treated as aviation risks but are han- 
dled through the regular fire insuance 
channels. 

Training schools which will be set up 
in connection with the army’s program 
offer some opportunities for increased 
aviation premiums, but not a great deal, 
since the equipment used all belongs to 
the government and consequently is not 
insured. However, civilian operators of 
flying schools instructing army pilots in 
primary training would be wise to in- 
sure their own liability to the public. 
It should be borne in mind in connec- 
tion with these training programs that 
there is no connection between the army 
pilot training program and the Civil 
Aeronautics Authority civilian training 
courses. In fact, many experts feel that 
it is easier to make a military flyer out 
of a man who has never had any avia- 
tion instruction, rather than take one 
who has learned to fly a “flivver” plane. 

Pilot training programs, as contem- 
plated by the president’s message, will 
undoubtedly help personal accident avi- 
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GARLICHS, St. Joseph, Mo., 
National Executive Committeeman 


ation premiums but this is only a drop 
in the bucket at present and even if 
greatly increased would not bulk large 
in the total aviation insurance premium 
volume. 

COVER ON STUDENTS, OPERATORS 

In view of President Roosevelt’s re- 
quest for a great increase in the United 
States air force, it is probable that the 
civil aeronautic authority will expand its 
program of civilian student training 
throughout the colleges and universities 
next fall. Five million dollars has been 
set aside for the training of 10,000 stu- 
dents. 

Last year, the first year of the pro- 
gram, $4,000,000 was spent training 
10,000 college students in 430 schools, 
The directors of training at the school 
were given special courses at govern- 
ment expense. This course was called 
instructors refreshers course. Require- 
ments called for a dual of eight hours 
minimum and 10 hours maximum. 

Originally two years ago a “guinea- 
pig” program was initiated in 13 institu- 
tions. The students completing this 
course were allowed to take advanced 
training last year. The first year stu- 
dents completing the course this year 
will be allowed to take the advanced 
training course next year. 


Must Carry Death and Medical 


Civilian students are required to carry 
a $3,000 death policy and a $500 medi- 
cal policy for the duration of the course. 
These policies are purchased through 
the university when the student pays a 
laboratory fee up to a maximum of $40, 
depending upon the institution. A $14 
premium per student covers the student 
policies. 

The aviation operator who has the 
contract is paid $170-$190 per student. 
The ground corps is —— by the uni- 
versity which receives $20 per student. 

The flight ceniaomnae. in conjunction 
with the local airport operator, has to 
meet certain requirements. They must 
carry $50,000/$100,000 public liability and 
$5,000 property damage. The premium 
for this is $12.75 per student. The pol- 
icy protects the civil aeronautic author- 
ity, university, the flight contractor and 
students. It also covers the operator’s 
legal liability to the student (passenger) 
liability) issued for the duration of the 
course, not to exceed one year. 

In addition to university students, 
there were a handful of non-college stu- 
dents included in the CAA program. 
These non-college men were selected by 
the local association of commerce or 
aeronautic clubs. 


Adjusters Elect 
Horton President. 


(CONTINUED FROM PAGE 1) 


The special committee report on con- 
stitutional revision, presented by Mr. 
Horton, brought forth the question of 
the eligibility of admitted attorneys at 
law as members. At the last two con- 
ventions this issue has been side stepped 
by appointing special committees to 
study the situation and to report at the 
next convention. This year however it 
was the general feeling that the confu- 
sion on this point should be cleared up. 
Those practicing lawyers now members 
were anxious to know the view point of 
the majority so that they could remain 
with the association or drop out accord- 
ingly. 

Nichols’ Message Read 


Mr. Nichols’ message, touching on the 
progress of the conference committees 
and offering recommendations and sug- 
gestions for the improvement of the as- 
sociation, was read by J. N. Curley, 
Philadelphia. 

Publicly thanking the members repre- 
senting the American Bar Association 
and the four additional insurance asso- 
ciations on the joint tribunal for han- 
dling the lawyer-adjuster issue for their 
equitable and broad-minded treatment 
of questions involving lay adjusters, Mr. 
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Nichols assured the association meeting 
that much additional progress had been 
made since the last convention. Fair 
consideration of the rights of indepen- 
dent lay adjusters has, at all times, been 
accorded by the committee. There still 
remains much to be accomplished, how- 
ever, he said, and stressed to every in- 
dependent lay adjuster the vital impor- 
tance of careful compliance with the 
conference committee statement of prin- 
ciple. 

Nichol’s Recommendations 


Offering recommendations, formulated 
following the most careful consideration 
of the situation, he has encountered dur- 
ing his term of office, Mr. Nichols said 
they reflect solely his own personal opin- 
ion. He feels confident that the future 
welfare and progress of the association 
depends on the prompt and considerate 
action of these suggestions. 

The question of who is eligible to 
membership in the association should be 
clarified, he said. At the present time 
there is general confusion on this point, 
particularly in the case of adjusters who 
are graduates, admitted attorneys at law. 
In consequence of his close study and 
activity during the last five years in 
connection with the unfortunate con- 
troversy between lawyers and adjusters, 
his participation in numerous conference 
committee meetings, his discussions with 
insurance company executives and dis- 
cussions with prominent attorneys in 
most sections of the country, Mr. Nich- 
ols has come to the conclusion that at- 
torneys who rate as such in approved 
law directories or who practice law, 
either in connection with the insurance 
adjustment business or otherwise, should 
not be eligible for membership. 

The mere fact that an adjuster is a 
law graduate and has been admitted to 
the bar should not preclude him from 
eligibility for membership. But it is 
when he ceases to confine his activities 
entirely to the adjustment business and 
does practice law Mr. Nichols thinks he 
steps out of character as an insurance 
adjuster, eligible for membership. 


Branch Office Listing 


He feels it necessary that the question 
of what constitutes a legitimate branch 
office eligible for listing in the associa- 
tion’s roster should be cleared up. Mr. 
Nichols said that he has received numer- 
ous communications from insurance 
companies making an inquiry as to what 
constitutes a branch office, recognized 
as such by the association. As it now 


stands, such inquiries are difficult to 
answer. 
Several insurance directories have 


listed branch offices and acting upon 
such things insurance companies have 
referred claims and _ subsequently 
claimed that the branch office listing 
is inaccurate. For the protection of the 
insurance companies, the listing compa- 
nies and the association, Mr. Nichols 
said, this should be clarified immediately. 

He recommended that associate mem- 
bership be discontinued. Experience has 
shown that it is most difficult, if not im- 
possible at times, to maintain accurate 
record of associate members, this situa- 
tion being due in the main to numerous 
personnel changes. Mr. Nichols urged 
the employment of a full time secretary 
to institute closer cooperation between 
association members and insurance com- 
panies, as continued close contact be- 
tween the association and the companies 
is essential. 


Favorable Interest 


Mr. Nichols said that in his trips 
around the country since the last conven- 
tion he had noticed favorable and spon- 
taneous comment in reaction concerning 
the association. Genuine interest has 
come from all parts of the country. Also 
he said it was gratifying to notice that 
inquiries from prospective members, 
most of them unsolicited, have shown a 
tremendous increase since the first of 
the year, 

He warned, however, that sound prog- 
ress takes time. Most people are prone 


to want to exercise speed in attaining 
their goal, but he believes that speed 


alone does not always produce the most 
efficient and lasting results. It must be 
combined with sound aims, fair ideals, 
the exercise of good judgment, patience 
and hard work to be really effective. 

E. D. Lawson, manager western de- 
partment Fireman’s Fund, spoke on 

“W hat We Can Expect from an Ad- 
juster.” Urging that the adjuster should 
give the full story, he said that the com- 
panies would appreciate underwriting 
suggestions, and the information as to 
the advisability to stay on a risk. He 
told the adjuster to think of the risk 
from the underwriting standpoint. In 
this way the adjuster would be invalu- 
able. 

Mr. Lawson said that the adjuster 
can see the moral hazard more readily 
than the underwriters. In reporting this 
to the loss department, he will protect 
the company against future losses, there- 
fore saving time and money for the com- 
pany. This in the end will bring the 
adjuster more business from the com- 
pany. 

Companies use independent adjusters 
who do their job thoroughly, he said, 
and as the adjuster acts so are judged 
the companies. 

R. Graham, manager United States 
Aviation Underwriters, Inc., gave his 
views on the necessity for an increased 
air force in this country while speaking 


n “Aviation.” He said that he agreed 
with Mr. Lindbergh in his recent address 
on everything but one point. Mr. Lind- 
bergh said that you should know the of- 
fensive plan before building your air 
force. In answer to this Mr. Graham 
said that 50,000 planes, no matter what 
kind—pursuit, bombers, transport—are 
good defense in face of any offensive 
move. 

In developing an adequate air force, it 
is a necessity in modern warfare, as we 
are seeing every day, to have adequate 
defense. He feels that this country’s 
air force should be big enough to combat 
the combined air forces of four or five 
other countries. An adequate air force in 
the end will be the greatest economic 
saving this country could have. 

Turning from the war situation, Mr. 
Graham predicted that within a short 
period of years all mail addressed to 
over 300 miles will be carried by air. 
The stamp cost will be reduced from 6 
cents to 3 cents due to the volume. It 
will be required that aircraft will be 
segregated into classes, one for carrying 
baggage and one for carrying people. 
Those carrying baggage will be able to 
fly 98 percent of the time. 

He said that in South America they 
ship all weights of freight by plane un- 
der much more hazardous conditions. 
Therefore, they should be able to do it 
in this country. He pointed out that 


more mail was lost in the sinking of 
one vessel a few years ago than has been 
lost to date in all aircraft accidents. 

In the first two months of 1940 there 
was a 72 percent increase in the number 
of passengers carried and the last 14 
months has passed without a single fa- 
tality. He estimated that transports will 
carry 3,500,000 passengers this year. 

Ross Whitney, Whitney & Miller, 
Chicago, executive  vice- president in 
charge of fire, in his paper on “Aims and 
purposes of our Association,” urged that 
the members learn to regulate them- 
selves as they wished to regulate others. 
He said that there is a place in the coun- 
try for the independent adjusters and 
that they were much more coming into 
their own. 


Interchange Ideas 


Through an expression of integrity the 
members can live up to the principles of 
the association, he said. By interchang- 
ing ideas, the adjusters better serve their 
companies and so earn the trust the com- 
panies put in them. Uniformity of 
ideas and practice among the adjusters is 
most necessary in building the reputa- 
tion of the association with the compa- 
nies. 

In the absence of Mr. Nichols his re- 
port on the National Conference Com- 
mittee was read by the newly elected 

(CONTINUED ON PAGE 17) 
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Texas Agents’ Constructive Stand 


Companies Asked fo 
Appoint Only Stock 
Representatives 


WPA Projects Solely on 
Contract Basis Sought in 
Resolution Adopted 


NEW OFFICERS ELECTED 


President—Ben A. Calhoun, Hous- 
ion. 

Vice-president — Erie C. Gambrell, 
Dallas. 


Executive secretary—D. G. Foreman 
(reelected). 

Directors—F. C. Gittinger, San An- 
tonio, retiring president; Willard 
Brown and C. D. Molloy, Jacksonville; 
holdover, Messrs. Calhoun and Gam- 
brell, T, S. Gillis, Fort Worth; Gordon 
Kenley, San Angelo; J. R. Morriss, 
Texarkana; H. C. Thomson, Amarillo. 


HOUSTON Resolutions adopted 
at the annual convention of the Texas 
Association Agents held 
here for three days called on the com- 
panies the of 
appointing agents that do not represent 
exclusively capital stock companies; 
pointed out the superiority WPA 
work done under contract to that done 
under direct public supervision and fa- 
vored legislation to re- 
quire all construction work under WPA 
auspices to be let and performed under 
the contract system. 

Other resolutions were: 

Service Offices: Objecting to any 
service office performing any of the du- 
ties of a local agent as tending to break 
down the American agency system and 
requesting companies to desist, particu- 
larly the direct solicitation of business, 
such as bank bonds, then asking the 
customer to designate the agent who is 
to receive the commission. 


Praise National Association 


of Insurance 


to discontinue practice 


of 


congressional 


National association officers: Thank- 
ing W. H. Bennett, general counsel, for 
attending the convention, and congratu- 
lating National officers for the outstand- 
ing recent achievements, such as the 
HOLC contract being awarded to the 
Stock Company Association 

Companies: Recognition that it is a 
minority of companies that brings into 
the business “most of our trials and 
tribulations”; pledging loyalty and sup- 
port to the majority of companies that 
have cooperated with the association. 

Finance Companies: “It has come to 
the attention of this convention that fi- 
nance companies which are owned or 
controlled by insurance companies are 
controlling not only the insurance on 





BEN A. CALHOUN, Houston 


New President 


automobiles financed for automobile 
dealers, but are controlling all other 
lines of insurance carried by the auto- 
mobile dealers, in that the finance com- 
panies are paying the automobile dealer 
a flat fee per automobile which he has 
insured in the given insurance company. 
Such practice indulged in by the parents 
of finance companies (insurance com- 
panies), we consider, is a form of re- 


bating for the purpose of controlling 
insurance for the parent (insurance 


company) and is a practice most dan- 
gerous to the existence of the agency 
system. ‘Therefore be it resolved that 
this convention go on record as defi- 
nitely opposing and condemning the 
practice of any insurance company of 
camouflaging a rebate through subsid- 
iary organizations and thereby directly 
or indirectly controlling the placing of 
insurance.” 


Memorial to W. A. Tarver 


Memorial to W. A. Tarver, formerly 
life commissioner and chairman Texas 
board of commissioners, was adopted. 

The resolutions committee included 
W. L. Stiles, San Antonio, chairman; 
Ben O. Sims, Kingsville; C. D. Molloy, 
Jacksonville; R. C. Franks, Bryan; R. 
R. Smith, El Paso; Fred Mallinson, 
Dallas, and J. L. Bergfeld, Tyler. 

The membership elected the legisla- 
tive committee, naming D. A. Clark, 
Sweetwater, past president and retiring 
director, as chairman; Blake Johnson, 
Breckenridge; E. M. Preston, Hender- 


son; Al DeViney, Austin; F. F. Lu- 
dolph, San Antonio; W. H. Moon, 
McAllen and Henry Mason, Wichita 
Falls. 


The registration of 824 broke all rec- 
ords and put the association among the 
leaders of the nation for size. Mr. Cal- 
houn was general chairman. W. H. 
Bennett, general counsel National asso- 
ciation, paid tribute to the Texas asso- 
ciation, not only for its outstanding reg- 





F. C. 


Antonio 
Retiring President 


GITTINGER, San 








istration, but for the unusually large 
turnout at the concluding session. 

An innoyation was the holding of a 
meeting for company representatives 
only during the time the local agents 
were holding their own executive ses- 
sion. This was in charge of James 
Nowlin, special agent National of Hart- 
ford, Houston, and was exceptionally 
well attended. A business building pro- 
gram was conducted, much of the dis- 
cussion being devoted to mutual and 
reciprocal competition. 

The nominating committee included 
C. E. May, Ranger, chairman; J. R. 
Young, Houston; S. W. O’Keefe, Am- 
arillo; George Strauss, Corpus Christi, 
and A. G. Randol, San Antonio. 

Henry Greenfield, president Insurance 
Exchange of Houston, called the meet- 
ing to order, and welcome was given by 

(CONTINUED ON PAGE 17) 


Trends in State 
Bring Warning in 
Committee Report 


Dangerous Principles Seen 
in Direct Soliciting of 
Bonds, Domination 


Several developments in Texas harm- 
ful to agents were cited by the casualty 
and surety committee in a report ren- 
dered at the annual meeting of the 
Texas Association of Insurance Agents 
by A. H. Bevan, chairman. He said 
many complaints have come to the com- 
mittee of the direct solicitation of busi- 
ness by company representatives and 
without the assistance, and in some 
cases even without the knowledge, of 
any local agent. This, the committee 
found not only a violation of business 
ethics but of the basic principles of the 
American agency system and a promise 
made to the Texas association a year or 
two ago. 

This tendency has been especially 
noted in the last year or two with com- 
panies soliciting bonds from banks and 
then after the sale has been made ask- 
ing the bank what agent they want to 
put the business through. 


Boycott Is Recommended 


“We as agents are to be blamed to 
some extent for accepting business on 
this basis,” the committee stated, “and 
likewise the rest of us who may not be 
directly involved should for the protec- 
tion of the members of this association 
refuse to deal with companies so oper- 
ating.” 

Another serious problem that was de- 

(CONTINUED ON NEXT PAGE) 
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THE CONVENTION'S THE THING 


It is our hope that the agents throughout Texas 
who joined to make the Texas Association 
Convention at Houston the best on record will, 
in the near future, find time to visit Galveston 
where one and all will find a cordial welcome 
in our home office. 


Security National Fire Insurance Co. 


Medical Arts Building—Galveston 
W. E. RANKIN, Vice President and Secretary 
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Gleanings from Convention 
of Texas Agency Forces 





Great credit is due to Ben A. Calhoun, 
general chairman of the convention com- 
mittee, for the very capable manner in 
which all arrangements for the Texas 
Association of Insurance Agents con- 
vention at Houston were carried out, as 
well as to L. O. Jarrell, entertainment 
chairman; Louis Stevenson, golf chair- 
man; Carle Aderman, Sr., hotel and reg- 





ERIC C. 
Vice-president 


GAMBRELL, Dallas 


istration chairman; R. D. Montgomery, 
publicity chairman; and R. D. Harrison, 
transportation chairman and members 
of their committees. 

An especially attractive ladies enter- 
tainment program was arranged. There 
was a dinner at which Mrs. Henry 
Greenfield was hostess, followed by a 
theater party; a luncheon and _ style 
show, with Mrs. L. A. Stevenson as hos- 
tess, followed by a visit to the show 
boat “Dixie Queen,” and individual shop- 
ping and sightseeing tours. Attractive 
souvenirs were given the ladies at sev- 
eral of these affairs. 

The annual get-together dinner was 
featured by a good floor show, dancing, 
and the performance of Walter Jenkins, 
well known as leader of the singing at 
the annual convention of the National 
Association of Life Underwriters. Mr. 
Jenkins sang a few songs and one duet 
with his wife, and led the general sing- 
ing. 

There was a sight-seeing trip by motor 
buses through Houston to San Jacinto 
battle grounds for those who desired to 
g0, including a trip to the top of the 
San Jacinto monument. 

A dinner at “Kelley’s Corral” was 
given by the Houston Insurance Ex- 
change, honoring officers and directors 
of the Texas association, local exchange 
officers, members of the board of insur- 
ance commissioners and honor guests. 
M. S. McCorquodale, attorney, gave an 
interesting talk. 

Without any frills President Frank C. 
Gittinger was an exceptionally good pre- 
siding officer. 

The Postal Telegraph Company had an 
unusual and greatly appreciated feature. 
There was a big bulletin board in the 
form of a telegraph blank on the mez- 
zanine floor near the registration desk 
on which a Postal representative posted 
names of registrants for quick reference 
arranged according to the towns from 
which they came. 

The Fire Companies Adjustment Bu- 
reau early distributed a complete list 
bound in fabrikoid of all who had regis- 
tered, giving their Houston and home 
addresses. This was greatly appreciated. 

Henry Greenfield, president Houston 
Exchange, ably presided at the stag din- 
ner and at the get-together dinner, as 
well as at the opening of the convention. 
a G. Foreman, secretary, carried out 
US various duties in his usually capable 
manner and his assistance was greatly 
appreciated by all members of the in- 
Surance press who attended. 
on W. Daniel, executive secretary Hous- 
poo Exchange, was in evidence lending 

Ssistance wherever needed and his help 


also was appreciated by members of the 
press. 

The attendance prize winners were: 
Tom Stetson, Hebronville; C. B. Thomp- 
son, Dallas; L. B. Davidson, Nacog- 
doches; Joe Feather, Palacious; R. B. 
Cousins, Jr., Austin; Louis Stevenson, 
Houston; Jim Key, Odessa. 

Mayor Holcombe in his address of wel- 
come stated that any “conventioneer” 
who received a ticket for over parking 
would be excused from any fine or pen- 
alty by signing his “ticket” and turning 
it in to Secretary Daniel. 

The National Security distributed at- 
tractive automobile key holders. 

The nominating committee included C. 
E. May, Ranger; J. W. Young, Houston; 
Wayne O'Keefe, Amarillo; George 
Strauss, Corpus Christi, and A. G. Ran- 
dol, San Antonio. 

W. L. Stiles, San Antonio, is one of the 
two charter members of the Texas asso- 
ciation who is still alive and active in 
the insurance business. Ed Polk, Cor- 
sicana, is the other charter member and 
missed his first convention for many 
years, 

Cravens, Dargan & Co. passed out con- 
venient memo pads for making conven- 
tion notes, as did the Royal-Liverpool 
groups. 

Many companies and general agencies 
held open house. One of the most pop- 
ular of these was that of the Com- 
mercial Standard where a piano was in- 
ducive to singing and dancing. Others 
included the Home of New York, Gulf, 
Houston Fire & Marine, Paramount Fire, 


D. G. FOREMAN, Fort Worth 
Secretary 


United Employers, American 
Firemen’s of Newark group; 
Indemnity, Fidelity & Deposit, Trinity 
Universal, American Indemnity, Repub- 
lic Fire, T. A. Manning & Sons, Cravens, 


General, 
Insurors 
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Dargan & Co., Texas General Agency, 
Floyd West, Larsen & Co., Coffman, 
Daily & Aldridge, Trezevant & Cochran 
and many others. 


Trends in State 
Bring Warning 


(CONT'D FROM PRECEDING PAGE) 


clared to have become quite general was 
the use of automobile financing facilities 
by companies which control not only 
the business financed, but likewise all 
other lines of insurance not related to 
financing. It was explained that com- 
compensation to the automobile dealer 
is based on whether or not he is able 
to get the insurance on the car financed. 

“The agent here is dominated by the 
dealer and still more directly by the 
companies,” the committee reported. 
“This attitude controls all insurance on 
a given risk whether financed or not, and 
creates in our mind a most serious 
threat to not only the control of busi- 
ness by the agent, but also the agency 
system itself. 

“We do not feel that at the present 
time the amount involved is of a serious 
nature, but the principle in itself is most 
dangerous, and if allowed to grow will 

(CONTINUED ON LAST PAGE) 

















GULF &== 


J. B. ADOUE, JR. 
Chairman of the Board 


Our solidly-established reputa- 


tion for doing business in full con- 
formity with the principles of the 
American Agency System is a 
factor which works to the constant 
advantage of local agents who | 


| represent us. 


nce 





Company 





T. R. MANSFIELD 


Vice President and Secretary 


DALLAS 
EDGAR L. FLIPPEN 





President | 




















HieNATIONAL UNDERWRITER 





May 23, 1940 








EDITORIAL COMMENT 





America the Beautiful 


O beautiful for spacious skies, 

For amber waves of grain, 

For purple mountain majesties 

Above the fruited plain. 

America! America! 

God shed His grace on thee, 

And crown thy good with brotherhood 
From sea to shining sea. 


O beautiful for pilgrim feet 
Whose stern impassioned stress 
A thoroughfare for freedom beat 
Across the wilderness. 

America! America! 

God mend thine every flaw, 
Confirm thy soul in self-control, 
Thy liberty in law. 


Weakness in Selling Technique 


Harrison Hines of Hines Bros., At- 
lanta, southern & 
Forster, in a talk on salesmanship be- 
fore the Alabama Association of Insur- 
ance Agents, took the that 
insurance as a class is behind the times 
in its merchandising methods and sales- 
manship. He said, for instance, that the 
dwelling class produces about 50 per- 
cent of the fire premiums in the south 


managers of Crum 


position 


yet owners do not buy adequate protec- 
tion although they spend hundreds of 
thousands for various other items. 
While agents years ago did a good job 
of insurance, Mr. Hines 
opined that with improvements in con- 
struction, in fire-proof fighting facilities 
most of the modern ones have not kept 


seiling fire 


on selling. In his opinion, the owner 
of a dwelling depends on his insurance 
compeny for a portion of any loss that 
might occur and on the fire department 
to save him from any additional loss. 


In entirely too many cases, he merely 


trusts to luck, Mr. Hines commented. 

In this respect the owner is depending 
too much on the fire department. What 
Mr. Hines was driving at in his talk was 
to convince agents that many policy- 
holders are only partly protected. When 
a block of buildings is badly damaged 
or destroyed by fire it is often found 
that the insurance runs about 50 percent 
to value. But in this block there prob- 
ably was not a single rent policy car- 
ried nor business interruption insurance, 
no unexpired premium insurance. 

Night brings out the stars and fire 
losses bring out weaknesses in selling. 
There are certain coverages that are re- 
garded as essential in these days and 
yet we hark back to the old days when 
fire and tornado insurance was consid- 
ered full coverage. Extended coverage 
is now in use in almost all states and 
it gives a property owner a far more 
satisfactory insurance setup than he had 
before. 


What About Unlicensed Companies 


CONGRESSMAN Hosss of Alabama, in 
his address before the Association of 
Casualty & Surety Executives, reiter- 
ated the conviction that he has had for 
a number of years that the public 
needs to be protected against insurance 
concerns that operate through the mails, 
writing business in states where they 
are not licensed. Every insurance com- 
missioner is confronted with a real 
problem in this connection. Under the 
decision of the United States Supreme 
Court a company can do business by 
mail in a state where it is not licensed 
provided that it sends no one there to 
represent it. The entire transaction 
must be conducted through the mails. 
Commissioner Hobbs feels that the 
public needs to be protected, especially 
those people that are inclined to respond 
to appeals through the mail and regard 


statements of these mail order com- 
panies as true. 
State insurance commissioners have 


been inclined to oppose any post office 
regulation of insurance companies on 


the ground that it might be an entering 
wedge for federal supervision, which 
perhaps is a very erroneous conclusion 
and far fetched. Then there is always 
stern opposition from non-agency mu- 
tual companies as most of them operate 
through the mails and are not licensed 
in a number of states. 

In our opinion, no company should be 
allowed to write business in any state 
unless it is licensed. The public deserves 
that protection. One of the biggest 
problems before insurance commission- 
ers today is how to deal with these 
unlicensed concerns that do business 
through use of the mails. Many of them 
are assessment mutual benefit concerns 
with little backing. The public to a 
great extent does not discriminate 
among companies as to quality or their 
ability to meet obligations. There is 
being developed a constantly increasing 
mail order business for insurance. In 
order to get results by mail, exaggera- 
tions are made, fallacious reason is re- 
sorted to and there is more or less mis- 


leading information given. It is a high 
pressure operation. 

It has been suggested at times that 
every state should pass a law giving 
the insurance department power over 
domestic companies to prohibit them 
from operating in states where they are 
not licensed. Whether such a measure 
would be constitutional or not has not 
been determined. At least, however, a 
state insurance commissioner could use 
the big stick very effectively over 
domestic companies and could curtail 


to a certain extent their marauding 
tactics. 

Whether Commissioner Hobbs’ plan 
is the wisest one or not, it is high time 
that something be done to protect the 
public against these outfits, good, bad 
or indifferent, that continue to do busi- 
ness through the mails, do not pay 
taxes or fees to the states and are able 
to draw into their omnivorous maws 
thousands who do not appreciate the 
danger of carrying insurance in an un- 
admitted company. 








PERSONAL SIDE OF THE BUSINESS 





Insurance will be well represented on 
the Michigan delegation to the Republi- 
can national convention in Philadelphia. 
Among the delegates chosen are Clyde 
B. Smith, Lansing, former National As- 
sociation of Insurance Agents president; 
J. L. A. Galster, Petoskey; Fred Ehr- 


man, Grand Haven; F. D. McKay, 
Grand Rapids, and Thomas. Read, 
Shelby. 


J. Gilbert Leigh of L. B. Leigh & Co., 
Little Rock general agents, in the Ar- 
kansas air tour last week received the 
commander’s trophy for precision land- 
ing. At Russellville and Conway he 
brought his plane to the ground within 
15 seconds of his scheduled arrival and 
at Hot Springs he was 45 seconds be- 
hind time, to score 297 out of a pos- 
sible 300 points. He received his pilot’s 
license several years ago. 

More than 100 Youngstown, O., in- 
surance men attended a_ testimonial 
dinner honoring Ben E. Swingley, 65, 
retiring manager of the Western Ad- 
justment. He had been manager of 
the Youngstown office 17 years. After 
June 1 he and his wife will make their 
home at Fort Lauderdale, Fla. 
Burlingame, Jr., Chicago, assistant gen- 
eral manager, and Allen C. Guy, Co- 
lumbus manager, were principal speak- 
ers. L. Calvin Jones was toastmaster, 
Mr. Swingley has devoted his entire life 
to fire fighting, fire prevention and fire 
insurance work. 

Frank J. Schwartz of F. J. Schwartz 
& Co., Cleveland, has returned home 
from the hospital in a cast and is on 
the mend. Mr. Schwartz injured his 
back while trying to play the good 
Samaritan to a motorist who had locked 
bumpers with another car. He thought 
he could lift the auto bodily. 

W. H. Berry, Milwaukee, state agent 
American Eagle and Continental and 
secretary-treasurer Wisconsin Fire Un- 
derwriters Association, and R. A. Ken- 
zel, state agent Northern Assurance 
and grand wielder of the Blue Goose, 
were members of the spring class of 
Tripoli Shrine Temple. 

E. M. Sparlin, Rochester, N. Y., one 
of the veteran members of the National 
Association of Insurance Agents, is an 
active supporter of Frank Gannett, 
Rochester publisher, for president. Mr. 
Sparlin passed out statements to the in- 
surance press at the Syracuse meeting 
of the New York agents last week, cit- 
ing reasons why insurance men should 
support Mr. Gannett. 

Charles Smrha, Nebraska insurance 
director, has turned over official duties 


to subordinates and gone on a two 
weeks’ vacation by automobile, which 
will include a business visit to New 
York City. 

J. M. Clark of Chicago, executive 
special agent of the New York Under- 
writers, stepped into the grandfathers’ 
class this week. His daughter, Mrs. Ar- 
mand Prete of Gary, Ind., is the mother 
of a girl. Mr. Prete is a well known 
attorney in that city. 


DEATHS 








Frank R. Bissell, 82, former Chicago 
agent and broker, died last week at his 
winter residence at Daytona Beach, Fla, 
In recent years he had spent his sum- 
mers in Evanston, Ill, For many years 
he was connected with the western de- 
partment of the Hartford Fire of which 
his father, George F. Bissell, was for 
many years general agent. He was a 
brother of President R. M. Bissell of 
the Hartford Fire. 

One son, Sanford F. Bissell, is con- 
nected with the underwriting depart- 
ment in the western office of the Hart- 
ford Fire. 

C. C. Chapin, Jr., of the Chapin & 
Hume agency, Richmond, Va., died 
there following a brief illness. He was 
a nephew of the late W. E. Chapin, 
long southern manager at Atlanta for 
the Fire Association group. 

Charles S. Kerns, 81, senior member 
of the Kerns & Vernon agency at Mo- 
line, Ill., died. He was in the insurance 
business for many years prior to which 
he was connected with a Moline bank. 

Arthur §S. Carson, old-time indepen- 
dent adjuster of Chicago, died and his 
business conducted under his name in 
the Insurance Exchange is being wound 
up. Mr. Carson was 67 and had been 
in the adjusting business more than 30 
years. He formerly was with the Royal 
in Chicago. 

Mrs, Elizabeth Krueger, 67, wife of 
Gustav Krueger, secretary of Chris. 
Schroeder & Son, Milwaukee agency, 
died as the result of injuries received 
when the car in which she was riding 
collided with a Milwaukee railroad 
switch engine. Her husband, who was 
driving, suffered fractures of arm and 
leg. He is now convalescing from his 
injuries. 

Fred A. Norton, 63, for 25 years sec- 
retary-treasurer of the Massachusetts 
Association of Insurance Agents and 
active in many capacities in the National 
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association, died at the home of his 
daughter in Forest Hills, N. Y. He 
organized the Appleton & North agency 
in Salem, Mass., in 1900 and had been 
connected with it ever since. A son, A. 
R. Norton, is with the agency. 

Joseph O. Dye, 82, who retired in 
1931 as general adjuster for Great Amer- 
ican, died in a hospital in Murphy, N. 
Cc. He was taken ill in that town, en 
route from Florida to his home in Ur- 
bana, O. A son, Hanford A. Dye, is 
connected with Great American at the 
home office. 

Mr. Dye started with 
tral at its home office in St. Louis. He 
went with Great American in 1885 as 
special agent in Indiana and Ohio and 
later established a local agency at 
Springfield, O. His next connection 
was with Royal as Ohio state agent. In 
1911 Mr. Dye returned to Great Amer- 
ican as manager of the Rochester Un- 
derwriters department and in 1918 
moved to New York. Later he became 
general adjuster. 

R. P. Schenck, 57, of the Jersey City 
agency of Schenck & Schenck, died 


American Cen- 


Tuesday. He was 57 years old and had 
been in the insurance business many 
years. 

W. G. Reed, 40, Zanesville, O., local 
agent, was killed in an automobile col- 
lision. 

George P. Lovejoy, 57, San Francisco 
appraiser and insurance broker, died 
from a heart attack. He had been one 
of the principal appraisers for the com- 


panies as well as the California depart- 
ment. 

Bernard Schmidt, 84, Milwaukee 
agent for 30 years, died at his 
after an illness of several years. 


Adjusters Association 
Names Horton President 


local 
home 
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president, L. A. Horton, Oklahoma City. 
But due to the American Bar Associa- 
tion ruling relating to publicizing of ac- 
tivities of their association, the report 
was necessarily limited as the committee, 
which functions as a permanent group, is 
an outgrowth of an agreement reached 
during the 1938 convention of the bar 
association. 

Besides reporting the reelection last 
fall of O. C. Brown as chairman and 
T. P. Harvey as secretary of the com- 
mittee, Mr. Nichols said that the various 
problems concerning the conference 
committee had been approached by all 
members in a most impartial, sincere and 
unselfish manner. He added that the 
group has accomplished much in the 
short period of its existence and that its 
future is unlimited. 

Chicago Group Entertains 

The Adjusters Associaton of Chicago 
entertained the convention delegates at 
a luncheon at which T. E. Charlton, 
Western Adjustment Bureau, presided. 
W. H. Moore, executive secretary-treas- 
urer of the National association, gave the 
word of greeting in the absence of Mr. 
Nichols. J. E. Gheen, New York, gave 
an amusing and enlightening address, 
which was very well received. About 
150 attended. 

. F. Leonard, assistant professor of 
dermatology University of Illinois, 
talked on “Occupational Diseases of the 
Skin.” Leonarde Keeler, Northwestern 
University, gave a scientific investigation 
using the lie detector. C. P. Anstett, 
superintendent inspection department 
New York Life, showed the motion pic- 
ture, “Cine Surveillance.” 


Mr. Horton, the new president, was 
born at Wheelock, Tex. His family 
moved to Oklahoma ‘City in 1904. Mr 


Horton graduated from Oklahoma Uni 
versity law school and then entered the 
private practice of law. In 1923 he went 
with an insurance company as an investi- 
gator in Oklahoma City. About a year 
ater he became supervisor of claims for 
several states with headquarters i in Tulsa. 
This company failed in 1925 and Mr. 
—_ returned to private practice of 
w. 

In 1927 he became Oklahoma staff 
adjuster for Universal Automobile, and 
im 1929 he was transferred to the home 
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office as liability claims examiner; in 
1931 he was made superintendent of 
claims at the home office for Universal 
Automobile and Universal Casualty. 
When those companies were merged 
with Trinity Fire to become Trinity Uni- 
versal, Mr. Horton was elected assistant 
secretary. He resigned in 1934 to es- 
tablish the Horton Claim Service of 
Oklahoma City of which he is owner 
and manager. He maintains branches 
in Tulsa and Lawton, Okla. 

Mr. Horton’s organization has not 
engaged in the practice of law in connec- 
tion with the handling of insurance mat- 
ters. Mr. Horton believes that best re- 
sults are obtained by complete separation 
of the handling of claims from the han- 
dling of litigation. 


Companies Asked to 
Name Stock Agents 


(CONTINUED FROM PAGE 14) 


Mayor Oscar Holcombe of Houston, 
with response by D. A. Clark, Sweet- 
water. J. G. Levey, most loyal gander 


South Texas Biue Goose, spoke for field 
men. 

Reports were received in the executive 
session. K. C. Withers, Beaumont, re- 
tiring vice-president and membership 
chairman, reported the association, with 
1,100 paid members, has the largest in 
its history. Douglas Montgomery, Gal- 
veston, reported for the rates and forms 
committee, A. H. Bevan for the casualty 
and surety committee and Willard 
Brown, Corpus Christi, for the legisla- 
tive committee. 

Speakers Before Company Men 

At the company men’s meeting, the 
speakers were Mr. Bethea again; M. W. 
Mays of the Business Development Of- 
fice, Kemp S. Dargan of Cravens, Dar- 

gan & Co., Houston; R. B. Cousins, Jr., 
pw enn Texas Fire Prevention Asso- 
ciation committee, and A. F. Pillet, pres- 
ident of the Republic. 
J. H. McKinney, assistant manager, 
Atlantic marine department, Fireman’s 
Fund, spoke on “The Inland Marine 

3usiness—Is It a Friend or an Enemy 
of Fire, Automobile and Casualty Insur- 
ance?” at the Friday morning session. 

Inland marine insurance goes hand in 
hand with fire and casualty, Mr. McKin- 
ney said. It insures the safe arrival of 
raw materials or merchandise which the 
assured buys, then fire, casualty and al- 
lied covers protect these materials while 
in the premises, There is no conflict, 
but simply a “buttoning up” of the as- 
sured’s exposure to loss. While on 
some forms which cover all the way 
through it would appear inland marine 
was making inroads into specific cover- 
age on premises, _the risks involved were 
considered 


not “cream” and demanded 
special treatment. 
Mr. Bennett brought the meeting to 


a close with an inspiring address, much 
of which was devoted to a discussion of 
the world political situation. In the 
course of this he said the greatest pos- 
sible development for good in the na- 
tion, socially, economically and _politic- 
ally, during the next four years, would 
be a coalition government. 

He discussed the HOLC insurance 
contract and automobile finance insur- 
ance.as he has in several recent ad- 
dresses. 

The Houston Exchange was host to 
visiting local exchange officers at a din- 
ner at which an address on exchange 
practices was made by M. S. McCor- 
quodale, attorney for the exchange. 


COMES JOINS GWINN & CO. 


Urban B. Comes has been appointed 
spec:al agent of Homer Gwinn & Co., 
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Former President of 
Commissioners Is Dead 





W. A. Tarver, 56, former chairman of 
the Texas board of insurance commis- 
sioners and past president of the Na- 
tional Association of Insurance Commis- 
sioners, died from a heart attack at his 
home in Corsicana, Tex. At the time of 
his death he was attorney for the de- 
partment of justice. He was appointed 
commissioner in 1929 and resigned in 
1933 to go with the prohibition enforce- 
ment unit in Washington. He served as 
president of the commissioners’ organi- 
zation in 1932, when its annual meeting 
was held in Galveston. 








Chicago. He is to assist the other two 
special agents develop the Cook county 
business. A. Jackson, who is in 
charge of the life department, and 
George P. Phillip, who has been with 
the agency since it was opened, are well 
known to brokers in the territory. Mr. 
Comes is a graduate of Lake Forest 
College and studied law in De Paul Uni- 
versity. His father, Urban V. Comes, 
is a well known surgeon of Chicago. 


A new agency at Macon, Ga., is that 
of Lewis & Patton, both members being 


influential in their community. They 
are representing New York Under- 
writers. 








Actual insect 
is smaller than 
a pin-head 





THE COCCUS LACCA 
HAS STRANGE 
DRINKING HABITS 


The stiffening in felt hats . . . the dura- 
bility of phonograph records have their 
beginnings in the distant jungles of 
India as a result of the strange drinking 
habits of a little insect. 


The Coccus Lacca is fond of the bitter 
juices of certain trees in southern Asia. 
In myriad swarms the females drink the 
sap and secrete a resinous substance 
that encrusts themselves and the tree 
branches. Natives break off the twigs, 
boil them in water and skim off the 
residue, known as shellac. 


Against this strange background, 
American insurance is at work, cover- 
ing the product of these queer little 
insects in Bengal, Burma and Siam. 
Broke:s and agents can place any such 
coverage right here at home with no 
more effort than a ‘phone call, wire or 
letter to: 


AMERICAN 
INTERNATIONAL 
UNDERWRITERS 
CORPORATION 


111 John St.,NewYork 340 Pine St., San Francisco 








presents 


a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 
insurance necessity. 


Copies are available 
upon request. 
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Claim Division Is 
of High Importance 
in Company Work 


President M. P. Cornelius, 
Continental Casualty, 
Speak to Adjusters 


M. P. Cornelius of Chicago, president 
Continental Casualty, 
speaker this week at the annual meeting 
the National 
Insurance 


was the banquet 


Association 
Adjusters. It 


in his city of 
Independent 





M. P. CORNELIUS 


was sponsored by the Chicago Casualty 
Adjusters Association, who were the 
hosts. He qualified to speak by stating 
that his experience as an insurance law- 
yer and claim man began 36 years ago. 
He was brought up in the business 
through that route. 

_He spoke of the tremendous growth 
of the casualty business and the im- 
portant changes that had taken place 
since he became a part of it. In days 
gone by the handling of claims was 
generally looked upon as of far less 
importance than the production and 
underwriting of insurance. He said then 
those in the business did not think the 
claim department offered any great op- 
portunities for young men of ability. 
That division for a long time was what 
he termed the orphan child in the cas- 
ualty business. 


Dominated by Production Men 


Another factor that kept the claim de- 
Partment in the background was the 
fact that the early casualty pioneers 
who dominated the business were for 
the most part production men, promo- 
ters and builders. They were aggres- 
sive and optimistic and had no real 
conception of the vitally important part 
which the claim department must neces- 

(CONTINUED ON PAGE 26) 


Stability Reflected at 
Personal Accident Meeting May Be Going Too 


By RALPH E. RICHMAN 


Thomas Hook, superintendent acci- 
dent department Standard Accident, 
Detroit, was reelected chairman of the 


governing committee of the Bureau of 
Personal Accident & Health Underwrit- 
ers at the annual meeting in Atlantic 
City. Representatives from these com- 
panies will serve on the governing com- 


mittee with Mr. Hook: Hartford Acci- 
dent, Aetna Life, Globe Indemnity, 
Bankers Indemnity, Ocean Accident, 


Employers Liability, United States Cas- 
ualty, Connecticut General Life, Trav- 
elers and Maryland Casualty. 

It is in the field of providing work- 
ing stability for the accident and health 
business that the bureau has made its 
greatest contribution. Multiplicity of 
forms and frequency of policy changes 
created uncertainty in the field and 
brought the business to chaos and a 
period of profit stagnation which was 
only aggravated by the depression. The 
bureau prepared a program of policy 
and underwriting reform which was 
adopted by the companies and became 
the major factor in placing the business 
once more on the road to profitable 
operation and far greater service to the 
buyers. Now the bureau continues to 
study new developments like the hos- 
pitalization policy, increase in old age 
limits and aviation, in order to main- 
tain a continuing application of soundly 
conceived underwriting to the business. 


Technical Work Valuable 


While the critical and technical work 
of the bureau is done by its committees 
and decisions of policy are nearly 
always the result of committee delibera- 
tions, there was much evidence in the 
annual meeting itself of essential and 
constructive operations. Thus the report 
of the underwriting committee sub- 
mitted by its chairman, George Good- 
win, Connecticut General, and the re- 
port of the statistical committee by 
Chairman E. S. Fallow of the Travel- 
ers were only the briefest summaries of 
some observations and _ conclusions 
based on analysis and study of reams 
of figures and years of tabulated experi- 
ence on accident and health insurance 
results. Skill in the interpretation of 
these statistics requires a long back- 
ground of action in the business itself 
as well as a keen application of imagi- 
nation, analytical and selective faculties. 
The value of this part of the bureau's 
work has been much greater since it is 
possible to compile experience based on 
like policy provisions. 

There is the most friendly relation 
between the bureau and the Health & 
Accident Underwriters Conference. 
President James E. Powell of the con- 
ference was on hand for part of the 
bureau session. A number of companies 
belong to both organizations. 


Gibson Talks on Advertising 


David C. Gibson, vice-president Mary- 
land Casualty in charge of advertising 
and vice-president Insurance Advertis- 
ing Conference, said agents of his com- 
pany have demonstrated conclusively 
the sales value of the direct mail ap- 


proach for the personal follow-up. A 
number of special mail campaigns have 
been prepared and after a few tests it 
is possible to predict accurately what 
the results in sales w ill be following use 
in the field. Mr. Gibson outlined the 
general purposes and values of advertis- 
ing. He also described briefly the func- 
tions and activities of the Advertising 
Conference. 

L. T. Winslow, head of the eastern 
accident and health department of the 
Fireman’s Fund, New York, said he be- 
lieved the direct approach to the appli- 
cant is desirable and most likely to build 
lasting good will. 

One of the interesting statements 
made by Chairman Fallow of the statis- 
tical committee was that accident and 
health premiums on male risks increased 
5 percent in 1937 while increase in pre- 
miums the same year on female risks 
was 17 percent. 


Richman Urges Research Organization 

A research organization maintained 
by the insurance business was advocated 
by Ralph E. Richman, Boston, vice- 
president THE NATIONAL U NDERWRITER, 
speaking on “Making Allies of Events.’ 
Mr. Richman first sketched the relation 
of insurance to social events and trends, 
showing that the business had its origins 
and directions determined by them. 
Many of these trends are plainly to be 
seen decades before they become opera- 
tive as compulsory guides to the insur- 
ance business. Failure to study these 
trends and plan intelligently to make 
the most of them for the benefit of in- 
surance has in the past resulted in 
costly mistakes, costly for the business 
in its entirety. Often the business has 
been caught unprepared to the extent 
that all energies must be used to im- 
provise methods of meeting day-to-day 
crises, and more than once the business 
has been forced to action which could 
have been taken voluntarily to the 
great profit of all concerned. 

Unless there is some real study of 
social trends and their significance for 
insurance, followed by preparation of 
men’s minds for the steps desirable for 
the business, the common result will be 
an indiscriminate taking of positions 
based entirely on inner emotional re- 
sponse. Mr. Richman cited eight or ten 
examples of present social and business 
trends, some of which are already affect- 
ing the accident and health business and 
others which will acutely affect it in 
the future. 


What Is to Be Merchandised? 


What is to be merchandised and how 
are questions for study by the research 
organization of insurance. Now there 
is little use of modern methods for de- 
termining the effectiveness of certain 
mass appeals being widely used, appeals 
often based primarily on the feeling of 
the seller. Because insurance deals 
largely with ideas and not with physical 
elements, there is all the more reason 
for minds in the business to seek safe- 
guards against making decisions and 
plans which cannot wait for calm and 

(CONTINUED ON PAGE 26) 


Liquidity Emphasis 


Far, Says Perryman 


Casualty Actuaries’ 
President Warns Some 
Concepts Undermined 


NEW YORK—Some of the concepts 
such as 
of excessive liquidity ratios, 
well be reexamined rather than 
continuing to Le accepted unthinkingly, 
F. S. Perryman, secretary Royal and 
said in his presiden- 
the Casualty Actu- 
He urged the use of com- 
mon sense and the facing of facts rather 


growing out of the depression, 
the 


could 


virtue 


Eagle Indemnity, 
tial address 
arial Society. 


before 


than reliance on formulas which might 
fail to keep pace with changing condi- 
tions. He was particularly critical of 


the type of reports, put out by numerous 
publishers, which give a supposed basis 
for comparing one company with an- 
other but are necessarily so over-sim- 
plified that in many cases they give a 
wrong answer. He made it clear, how- 
ever, that he did not mean to include, 
and thereby deprecate, “those excellent 
compendiums of figures that give in 
handy form the pertinent financial facts 
of the various carriers.” 

Discussing liquidity, Mr. Perryman 
said that emphasis on this feature is an 
understandable outgrowth of the ardu- 
ous financial stress of the early thirties 
and that it was not surprising that the 
companies that were in a position to do 
so should have been anxious to say, 
“look what large amounts of cash we 
have and what large holdings we have 
of readily realizable government bonds.” 


Can Be Overdone 


“However, with the coming of easier 
times, the stress on this feature has 
lessened but it is still a highly regarded 
quality and perhaps too much so,” he 
said. “High liquidity has doubtless been 
fostered by the difficulty of the invest- 
ment problem, that is the difficulty of 
finding suitable investments and the 
fear of the return of conditions that will 
again bring large decreases in market 
values... .. A certain amount of liquid- 
ity is undoubtedly desirable but too 
much is not necessary. Over emphasis 
of this quality, largely enforced as it 
may be at the present time, may well 
prove a boomerang under different con- 
ditions. After all, a carrier’s liabilities 
are not usually, except to a minor de- 
gree, payable in a short time and even 
if they were the immediate liquidation of 
even government bonds in the amounts 
held by the carriers would paralyze the 
market.” 

Mr. Perryman pointed out that under 
present conditions of extemely low 
yields, casualty carriers are fortunate in 
not having to depend, except in a slight 
degree, on interest to maintain reserves 
and that while a good interest income 

(CONTINUED ON PAGE 27) 
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Another Chapter 
Appears in Ohio 


Fund Debate 


Fondiller’s Reply to W. W. 
Greene's Criticism and His 
Counter Answer Published 


Another chapter in the situation sur- 
rounding the close study that 
W. W. Greene has made over a period 
of many years of the Ohio state fund 
appears in the proceedings of the Cas- 
ualty Actuarial Society, now published. 
Mr. Greene, who is vice-president of 
General Reinsurance, focused his atten- 
tion on the Ohio compensation fund in 
his presidential address before the Cas- 
ualty Actuarial Society in the fall of 
1936. He brought his study up to date 
in a paper presented before the actu- 
aries last fall. 

The proceedings carry the latter pa- 
per, together with an answer from 
Richard Fondiller of Woodward & 
Fondiller, Inc., New York, auditors of 
the Ohio fund, and by E. I. Evans, 
actuary of the Ohio fund, together with 
a counter answer by Mr. Greene. 


critical 


Pure Premium Cost 


Mr. Greene, in his paper last fall as- 
serted that the pure premium cost in 
Ohio is 38 percent higher than it should 
be, measured by the pure premium cost 
in New York, New Jersey and Massa- 
chusetts. He also asserted that at the 
end of 1937 the loss reserves of the 
Ohio fund were inadequate to the extent 
of $10,800,000, which, if correct, would 
imply that the liabilities of the fund ex- 
ceeded the assets by $6,400,000. 

Mr. Fondiller and Mr. Evans in their 
answers, contend that Mr. Greene is 
wrong on both counts. In reference to 
Mr. Greene’s allegation regarding pure 
premium cost, Mr. Fondiller and Mr. 
Evans object to the fact that Mr. 
Greene took into account so-called law 
differentials or differences in benefit 
scales. They contended that this method 
was not valid. 

Mr. Greene replies that this method 
is as simple as he could make it, and 
that what he did was to take the experi- 
ence of the eastern states and translate 
it to the Ohio benefit level. In doing 
so, he states, he used factors computed 
by the National Council on Compensa- 
tion Insurance. Then, he said, he took 
the resulting eastern pure premium on 
the Ohio level and applied them to the 
Ohio payrolls by industries to see what 
the cost in Ohio would have been had 
the experience been like that of the 
eastern states. 


Interest on Reserves 


Greene states that another fea- 
ture of the method had to be to make 
a correction in the Ohio experience be- 
cause for the period 1933-37, Mr. Fondil- 
ler had deducted the interest earned on 
reserves, which is not the practice in 
computing pure premiums in_ other 
states. Mr. Greene points out that Mr. 
Fondiller did not deduct interest earned 
in his first report, Nov. 26, 1934, on the 
Ohio fund, but that he did make such 
deductions in his second report on Dec. 
22, 1938. 

Mr. Greene contends that nothing 
which either Mr. Fondiller or Mr. 
Evans brought out indicates any fun- 
damental error in the method that he 
employed. However, he states, since 
presenting the paper last fall, he has 
studied the figures published by the in- 
dustrial commission of Ohio which indi- 
cates an amazing drop in the accident 
rate in the period 1933-37 as compared 

(CONTINUED ON LAST PAGE) 


R. I. Hillas Dies at 
Morristown Home 


Served the Fidelity & 
Casualty from 1876 to 
Retirement in 1929 


Robert J. Hillas, 82, retired president 
of Fidelity & Casualty and a director, 
died at his home in Morristown, N. J., 
following a short illness. 

As a young boy he went with the 
Fidelity & Casualty in 1876, the year it 
was founded. He was made assistant 
secretary in 1880 and secretary in 1888. 
Four years later he was made treasurer 
and in 1903 was also elected vice-presi- 


dent. 

Mr. Hillas became president in 1910 
on the death of G, F. Seward. He con- 
tinued in that position 19 years, retir- 
ing late in 1929 shortly after the com- 
pany joined the America Fore group. 


Experienced Material Growth 


During his tenure of office as presi- 
dent, the Fidelity & Casualty experi- 
enced a marvelous growth due in a great 
measure to his foresight and sound ex- 
ecutive ability. 

In his retirement Mr. Hillas’ keen in- 
terest in its affairs continued as a mem- 
ber of the board. 

When he retired Mr. Hillas was hon- 
ored at a dinner given him by the ex- 
ecutives and attended by the staff oi 
the organization, with guests present 
from all parts of the country. As a 
token of regard with which he was held, 
he was scanned with a large astro- 
nomical telescope so that he might 
further his study of astronomy in which 
he was greatly interested. 

His son, James R., is manager of the 
bonding department of the metropolitan 
New York City office of the Fidelity & 
Casualty. 

Mr. Hillas was a native of Green Bay, 
Wi 1S. 

Mr. Hillas’ Characteristics 

Mr. Hillas was very much in the 
shadow of the famous George F. Seward 
as long as he was president of the Fi- 
delity & Casualty. Mr. Hillas started 
as a clerk in the accounting department 
when the company was organized. His 
training was hence along accounting 
lines and at his best he could probably 
most appropriately be described as a 
treasurer and glorified general auditor. 
Having started with the F. & C., he 
knew it from its foundation structure 
and, therefore, had knowledge of all the 
precedents and customs established. 

Being trained in accountancy he was 


most orderly in his procedure. As one 
of the officials described him, he was 
“meticulously methodical.” Mr. Hillas 


was not a production man, not a sales- 
man in any respect nor ‘could he be 
counted a leader as his predecessor was. 
He was more of a conservator. He 
knew when to say no. He was the per- 
sonnel officer and did the employing and 
dismissing. Mr. Hillas was generally 
recognized for his innate honesty. Peo- 
ple had faith in what he said and did. 
He operated the internals of the com- 
pany, the details. He was not an under- 
writer. 

When Mr. Seward died and Mr. Hil- 
las took the presidential reins, the latter 
began studying the insurance features 
of the institution. He developed as 
larger responsibilities were placed upon 
him. Mr. Seward had always allowed 
him to run the inside machinery but 
he never was brought into consultation 
on underwriting or company policy. He 
had never had any experience in under- 
writing. However, he was a student and 
he delved into those departments of the 
company with which he had not been 
acquainted. Hence, he was able to ac- 
quire considerable additional knowledge. 


Edgar E. Fay, Los Angeles manager 
New Amsterdam Casualty, talked before 
the class on insurance at the Belmont 


Surety Speaker 








SELSOR 


F. W. 


One of the chief speakers at the 
Georgia Association of Insurance Agents 
annual meeting at Tybee Beach this 
week is F. W. Selsor, claims attorney at 
the head office of the Fidelity & Cas- 
ualty, who will speak on fidelity bonds. 
He has appeared before local agents 
meetings in the past and created much 
interest. 


Blanchard Scans 
Bay State Record 


Ralph H. Blanchard of Columbia Uni- 
versity has brought up to date tables 
that he compiled in 1936, detailing the 
experience under the Massachusetts 
compulsory automobile liability law. He 
has done this work, he explained, in 
view of the renewed discussion of the 
problem of compulsory insurance. 

One table shows, for instance, that 
during the period 1927-38 the average 
loss cost per car based on the experi- 
ence of stock and mutual companies in 
Massachusetts has increased $12. This 
includes complete guest and supplemen- 
tary coverage. In 10 other states there 
has been a decline of $10 per car based 
on the experience of stock companies, 
the states being California, Connecticut, 
Illinois, Missouri, New Jersey, New 
York, Ohio, Pennsylvania, Virginia and 
Wisconsin. There has been a decrease 
of $11 on the part of stock com- 
panies country-wide except Massachu- 
setts. From 1930 to 1938 there has been 
a reduction in the loss cost of $5 in 
Massachusetts and a reduction of $27 
in five states based upon stock and mu- 
tual experience, the states being New 
Hampshire, New York, North Carolina, 
Texas and Virginia. 

Another table shows that the average 
cost per claim of stock companies coun- 
try-wide except Massachusetts increased 
14 percent from 1927 to 1938, whereas 
the stock and mutual average went down 
12 percent in Massachusetts. The claim 
frequency of stock companies decreased 
21 percent country-wide except Massa- 
chusetts and increased 33 percent in 
Massachusetts. For 10 states, stock 
companies figures, the cost per claim 
went up 18 percent and the claim fre- 
quency went down 24 percent. 

Professor Blanchard shows that the 
losses incurred in Massachusetts for 
policy years 1927-38 inclusive were 
$182,931,391, whereas the aggregate pro- 
vision for losses in the rates for that 
period was $169,864,769, and the excess 
was $13,066,622 or 8 percent. This per- 
tains to compulsory coverage on all 
classes of motor vehicles. 


high school on “Underwriting the Au- 
tomobile Risk at the Home Office.” 


Fifth Column Drive 
on Insurance Must 
Be Met, Allen Says 


National Surety Official 
Declares Era of Pussy- 
footing Should Be Ended 


BLOOMINGTON, IND.—Fifth col- 
umn, Trojan horse and other modern 
methods of warfare directed against the 
insurance must be met and 
overcome, and local agents everywhere 
gird themselves for the battle 
against “boring within — tactics” 
which are “er evident in the business 


business 


must 
from 


today, E. M. Allen, executve vice-presi- 
dent Fothee ‘heeiey, declared in a talk 
at the annual conference on fire and 


casualty insurance held at Indiana Uni- 


versity. His subject was “Present and 
Future Trends in Business and Insur- 
ance.” 


“Do not overlook the fact that prac- 
tically all forms of non-stock insurance 
are non-profit enterprises—no profit in 
them for the business men of insur- 
ance,’ he said. “You must drive home 
this fact to business men generally. 
They should be made keenly aware of 
the fact that their support of non-profit 
enterprises in any form will slowly but 
surely react to the detriment of the 
profit system upon which they are de- 
pendent. 


Are Entitled to Profit 


“If the profit system is to be contin- 
ued in this country, then all must surely 
recognize the fact that business men of 
insurance are entitled to a fair profit, 
that the bona fide insurance agent or 
broker is as essential as the qualified 
lawyer, engineer, doctor or other pro- 
fessional practitioner or adviser. 

“Local agents today, instead of at- 
tempting to build up state barriers al- 
legedly for their own protection, should 
explore and investigate actual condi- 
tions surrounding the operation of the 
direct selling carriers, which if permit- 
ted to expand will cut more and more 
deeply into the earnings and activities of 
all local agents. 

“Obviously the business of insurance 
is part and parcel of the general busi- 
ness of this country. The effect on 
American business following the war 
will be reflected in the insurance indus- 
try, but at least stock companies and 
their agents can build up defensive 
measures through legislation or other- 
wise that will keep unimpaired the sta- 
bility of the American agency system 
and the stock company system of which 
we all are a part. 


Urges End of Pussy-footing 


“We have had too much pussy- -foot- 
ing covering these vital questions. The 
time for action has arrived. The future 
trend in the insurance business will be 
what we make it, but we must act 
promptly to insure the following: | 

“(1) That the tax burden shall be in- 
discriminately placed on a!! insurers, all 
policyholders and the profit produced by 
all types of insurers. 

“(2) That laws and regulations gov- 
erning insurance be equitably applied to 
all types of insurers and policyholders, 
and particularly resident agency laws. 
There is no sound reason why a select 
group of insurers should be permitted 
to deal outside of the resident agency 
laws and another group of insurers be 
required to observe such laws at a very 
considerable expense. If resident agency 
laws are good for one, they are good for 

(CONTINUED ON PAGE 36) 








ETON 8 dir 





0 


i a 





ee 23, 1940 


HeNATIONAL UNDERWRITER 








Daylight | Saving 
Cuts Auto Deaths, 
Study Demonstrates 


Actuaries Told General 
Use Would Save Up to 
900 Lives Annually 

NEW YORK — 


dicate that saving time so 
greatly reduces automobile fatalities and 


Careful surveys in- 
daylight 


injuries that its extension to areas not 
now using it would save nearly 900 
lives a year and avoid more than 30,000 
personal injuries, John A. Mills, secre- 
tary and actuary Lumbermen’s Mutual 
Casualty, told the Casualty Actuarial 
Mr. Mills said that since eve- 
ning traffic is proportionately greater in 
urban than in rural areas the savings 
might not be so great, since his study 
was based on city figures but that the 
percentage savings indicated by the sur- 
vey, if applied to incorporated areas 
only, indicated that at least 350 deaths 
and at least 12,500 personal injuries 
would be avoided annually if in the fu- 
ture clocks were advanced one hour 
from the first Sunday in April to the 
last Sunday in September. 

Mr. Mills presented a comparison 
which showed that cities with daylight 
saving time had a much better accident 
record during the hours influenced by 
daylight saving than did cities without 
daylight saving time and that the evi- 
dence was fairly conclusive that the ex- 
tra hour of daylight was the major 
factor contributing to this difference. 
The actual saving in lives resulting from 
the adoption of daylight saving was 
estimated at 6.7 percent for the five 
daylight saving months and 2.5 percent 
for the entire year. 


Doubt as to Winter Use 


“With so many lives at stake the 
question naturally arises whether or not 
it would be desirable to adopt daylight 
saving time throughout the year,” said 
Mr. Mills. “There are two important 
reasons why such a step might not be 
a wise one. The first is the large volume 
of traffic that moves during the hour 
from 7 to 8a. m. This traffic would be 
forced to move in darkness during the 
winter if daylight saving time were 
adopted on a year ’round basis. The 
second reason is the fact that business 
hours are set so as to utilize maximum 
of the available daylight hours. It ap- 
pears possible that the benefits derived 
from the adoption of year ’round day- 
light saving time might be nullified over 
a period of time because of the read- 
justment of business hours and the re- 
sultant readjustment of traffic volumes.” 

Saying that the statistical evidence 
supports the belief that unnecessary suf- 
fering and loss of life can be curtailed 
by adopting daylight saving time 
throughout the country from the first 
Sunday in April to the last Sunday in 
September, Mr. Mills observed that this 
time schedule is substantially that fol- 
lowed in Europe prior to the current 
war. France, Belgium and Portugal had 
daylight saving time durin> the periods 
“> April to September and Great Britain 

had it from the middle of April to early 
in October. 


Striking Contrast Shown 


One of the most striking comparisons 
shown by Mr. Mills’ figures is the num- 
ber of fatal accidents occurring during 
the last hour of daylight in the cities 
using daylight time compared with the 
record for the same clock hour in cities 
using standard time. This hour is light 
in both groups of cities during seven 

(CONTINUED ON LAST PAGE) 
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Apply Engineering Norman Moray Dies Manual Revisions 


to Traffic Problems 
Cincinnati Official Gives 
Some Suggestions in 
Coping with Accidents 


CINCINNATI—tThe function of en- 
gineering as applied to traffic problems 
was explained to the Cincinnati Cas- 
ualty & Surety Association by C. G. 

3eckenbach, Cincinnati traffic engineer. 
The automobile has created a new prob- 
lem because it is highly individualized 
and cities were not laid out to cope 
with the problem it has occasioned. 
Every accident, he said, is the result of 
an error in human judgment, and in a 
large city if every driver only made one 
error in judgment in a month it would 
cause thousands of accidents. 

Education and enforcement can only 
take care of a portion of accident pre- 
vention, and engineering is needed be- 
cause cities cannot be_ redesigned. 
Drivers do not object to driving slowly 
for several blocks if they are able to 
drive 2, 3, 4 or 10 miles at a good rate, 
he said, so the tendency is toward a 
few through streets which are insulated 
against all of the traffic hazards pos- 
sible. 

Guests included Otto Patterson, ex- 
ecutive vice-president, and R. C. Alex- 
ander, vice-president American Automo- 
bile, and E. F. Foster, manager fidelity 
department Fidelity & Deposit. A. M. 
O’Connell presided for the first time as 
newly elected president of the associa- 
tion. Plans are being made for an “In- 
surance Day” picnic at Coney Island 
June 9. 





Broad Policy for Hotels 


St. Paul-Mercury Indemnity has got 
out a special liability policy for hotels. 
In addition to the usual O. L. & T. and 
elevator coverage, the contract insures 
against liability for false arrest and 
malicious prosecution, alleged discrimi- 
nation, automobile drive away coverage 
and automobile non- -ownership liability. 
Each risk is to be rated individually and 
will be written in the home office. 





Miss Marie Meade, assistant secretary 
of the Health & Accident Underwriters 
Conference at Chicago, who graduated 
recently from the Dale Carnegie Insti- 
tute of Effective Speaking and Human 
Relations, earned the distinction of 
being the only person to receive all 
three special awards offered during the 
course—greatest achievement, most im- 
provement and best speech. 


at His Farm Home 


President of U. S. Casualty 
Was Widely Known 
in the Fraternity 


Norman R. Moray, president United 
States Casualty, died at his farm, near 
Mansfield Depot, Conn., Sunday. It is 
not far from Hartford. He was one of 


the best known men in the casualty and 





NORMAN R. MORAY 


surety field. He was a native of Brock- 
ville, Ont., and was educated in Buck- 
ville Collegiate Institute in Canada. He 
came into prominence as vice-president 
and general manager of the Hartford 
Accident & Indemnity, serving that 
company from 1913 to 1928, when he 
resigned to become president and gen- 
eral manager of the Southern Surety. 
In 1931 he was appointed assistant to 
the president of the New Amsterdam 
Casualty and in 1932 became vice-presi- 
dent and general manager of the United 
States Casualty, being elected president 
in April, 1936. 


Suffered a Heart Attack 


Mr Moray died in his 60th year. Ap- 
parently enjoying his usual good health, 
he was among the guests at the dinner 
given by Col. H. P. Dunham, vice- 
president of the American Surety, and 

(CONTINUED ON PAGE 28) 


Out, Explain New 
Liability Covers 


Excepted Classifications 
Shown, New Phase of 
Product Cover Explained 


NEW YORK—Further information 
on the public liability insurance changes 
announced last week by the National 
Bureau of Casualty & Surety Under- 
writers is found in the new manual 
pages issued this week. Instead of re- 
printing the entire manual at present, 
the bureau issued 11 correction pages 
for the public liability manual and 10 
for the owners, landlords and tenants 
liability manual, as well as supplemen- 


tary sheets which summarize the 
changes. 
[The new schedule policies, under 


which any or all of six different liability 
coverages can be carried, are not men- 
tioned in the new manual pages, it ap- 
parently being the intent of the bureau 
that the rules shall apply with equal 
force to coverages written under sched- 
ule policies and under the old separate 
contract. So far, no new policies, either 
schedule or individual, have been in cir- 
culation, but most companies are effect- 
ing the changes by endorsement. 


Hand Cart and Bicycle Exceptions 


There was considerable interest in the 
announcement that premises liability in- 
surance would include coverage for the 
operation of hand trucks, push carts and 
bicycles not rented to others, on and 
off the assured’s premises, except for 
certain specified classifications. 

The new manual pages indicate that 
comparatively few classes are subject to 
these exceptions. Separate hand truck 
and push cart coverage will be required 
under code No. 7219, which includes ex- 
press companies and truckmen not 
otherwise classified. In Greater New 
York, this exception also applies to 
clothing and furnishing goods manufac- 
turing, code No. 2445, two retail store 
classifications, No. 135 and No. 137, and 
wholesale clothing, drygoods and fur 
stores, No. 144, 

There is no bicycle coverage under 

(CONTINUED ON PAGE 28) 
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Hospitalization 
Saved Day: Smith 


J. M. Smith, superintendent of agents 
disability divis1on Continental Casualty, 
who addressed the educational conter- 


ence of the Indiana Association of In- 
surance Agents in Bloomington this 
week on “Hospitalization Insurance, 


provided a practical demonstration of 
his subject by appearing with his left 
arm in acast. He said that last Decem- 
ber he had his first major accident in the 
form of an automobile crash, landing in 
the hospital with a broken arm, broken 
ribs, etc. Then on April 19 he slipped 
on a rug in the house and broke the 
same arm a second time. 

As evidence of the importance of this 
new line of coverage, he pointed out that 
casualty premiums of all classes written 


by stock companies in 1939 totaled 
$879,000,000 as compared with $852,- 
000,000 in 1938, an increase of $27,000,- 
000 for the entire industry. Accident 


and health and hospitalization insurance 
increase Of $32 tor 


showed an 2,000,000 
the year, so that if it had not been for 
its gain, the business as a whole would 


have showed a decrease for the year. He 
declared that hospitalization insurance 
accounted for the major portion of this 
combination accident and health and 
hospitalization increase. His own com- 
pany, he said, which has been in busi- 
ness since 1897, never before has brought 
out a new policy of any kind which 
developed as large a volume of pre- 
miums in so short a time. 


Gives “Non-Profit” Plans Credit 


Mr. Smith dissented from the view of 
many company men that hospital insur- 
ance is only a derivative of accident and 
health and that it is not new because ad- 
ditional benefits for hospitalization have 
been provided in accident and health 
policies for many years. He insisted 
that hospitalization as now sold to the 
public in such astonishing volume is 
new, and insurance companies are not 
responsible for it. He said the socalled 
“non-profit” hospital plans and associa- 
tions really introduced this new line to 
the American public on its present large 
scale. “They did it for good business 
reasons and not from motives of philan- 
thropy or in order to fill a social need, 
as most of them claim.” 

He reviewed the situation of the 
American hospitals, which as a whole 
ended each year’s operation with a defi- 
cit because too many of them were run- 
ning an occupancy of only 50 or 60 per- 
cent. If they could raise that average 
bed occupancy to 80 percent or better, 
they could throw the red ink bottle 
away. The solution was found in the 
hospitalization insurance idea. 


Worked for Three Reasons 


However, he said, the plan worked for 
three major reasons which they did not 
foresee any more than insurance com- 
panies did. The first is that there are 
millions of people in America today 
whose salaries»continue for some period 
of time, at least, when they are disabled 
and unable to work. They do not suffer 
any loss of income, but they do need 
something to take care of the additional 
expense to which they are put. Further- 
more, the product had an appealing price 
and an easy method of payment—“It 
looks like a bargan and it is’—and in 
the third place it was very smartly mer- 
chandised. 

As to its permanence, he declared that 
hospitalization insurance is here to stay, 
because it fills a real need which has 
been created in recent years by the 
change in the economic system. Many 
changes may be expected, both as to 
coverage and rates, as well as methods 
of sale, as has been the case with every 


new line of insurance. He then re- 
viewed the three major divisions of hos- 
pitalization insurance — the standard 


group form; franchise, wholesale or 


individual 
have caused a 
the trouble and 
line has had to 


payroll deduction plan, and 
policies, which he said 
greater proportion of 
grief which this new 
bear. 


North American’s Midwest 
Meeting Speakers Listed 
The 
hold 
June 





North American Accident will 
its annual midwestern conference 

21-22 at Excelsior Springs, Mo. 
Producers from 17 midwestern states 
will attend. George F. Manzelmann, 
vice-president, will be in charge. About 
100 are expected. 

Among the talks scheduled are: “Is 
It Profitable to Devote Full Time to 
Accident Business?” J. W. Eagleson, 
Des Moines; “Prospect Locating—Help 
or Hindrance?” T. E. Truett, Nashville; 
“Thirty Years -N. A. A. L..0.* Bo. 
McFarland, Detroit manager; “Agent's 
Responsibility in Settling Claims,” J. E. 
Johan, Milwaukee; “Six Solid Years of 
Plus 15,” M. E. Noblet, Indianapolis; 
“Advantages of a New N. A. A. I. C.,” 
Harlos Hatter, Wewoka, Okla.; “Infor- 
mation Please,” E. Truett, C. W. 
Cameron, Oklahoma City manager, and 
Ralph W oods, Chicago; “Collecting Pre- 
miums Annually,’ Herb Regan, Joliet, 
Ill.; “How Not to Make a Sale,” Jack 
Kerns, Pittsburgh, Kan.; “The Farmer 
As a Prospect,” C. H. Reddington, Kan- 
Sas City manager; “Selling Made 
Easier,” W. H. Robertson, Oklahoma 
City; ‘ ‘Contests and Their Part in Busi- 
ness Building,” C. W. Cameron; “Sell- 
ing Is a Woman’s World, Too,” Viola 
Brennan, Chicago. 





Three New Hoosier Plans 


The Hoosier Casualty is issuing three 
new hospital, surgical and medical ex- 
pense plans. Plan 1 provides for 30 
days at $5 per day and three months ad- 
ditional at $2.50; five doctor visits at $2 
each while in hospital; surgical fee 
schedule up to $50 and $5 each for op- 
erating room, anaesthesia, medicines 
(including bandages and _ dressings), 
x-ray, ambulance and laboratory. On 
a group basis the monthly premium for 
male adults is 85 cents a month, fe- 
males $1 and children 60 cents, with $1 
policy fee. The annual premium for in- 
dividual male risks is $10, female $12, 
children $7.20. A $500 accidental death 
benefit can be obtained for 10 cents a 
month additional. 

Plan 2 provides the same hospital ex- 
pense, but increases the medical allow- 
ance to 15 visits at $2.50 each while in 
hospital and five at $1.50 after leaving 
hospital, with surgical schedule up to 
$100 and $7.50 for each of the inciden- 
tal expenses. Rates are $1.25 for adult 
males and $1.50 for females on a 
monthly group basis; $15 and $18 an- 
nually for individual policies. If premi- 
ums are paid annually, three additional 
hospital days at $5 will be added, and 
two additional days if paid semi-annu- 
ally. 

The third plan provides 30 days hos- 
pitalization at $5, with six months ad- 
ditional at $2.50; thirty $3 visits by doc- 
tor in hospital and five at $2 after leav- 
ing hospital; surgical schedule to $150, 
and $10 each for incidental expenses. 
The premium is $1.70 for males and $2 
for females on a monthly group basis; 

$20 and $24 annually on individual basis. 
Five days additional hospitalization is 
allowed for annual premium payment 
and three for semi-annual. 





Revise Pittsburgh Constitution 


PITTSBURGH — Progress was re- 
ported by Charles H. Bokman, New 
Amsterdam Casualty, chairman of the 
committee appointed to draft a new con- 
stitution for the Pittsburgh Accident & 
Health Insurance Managers Association 
at its meeting Monday. 

Mr. Bokman said the committee ex- 
pects to submit a proposal for discus- 
sion at the June meeting. The new reg- 
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ulations are intended to admit agents to 
membership. 

W. M. Ivey, Monarch Life, chairman 
of the “On to Columbus” committee for 
the convention of the National Accident 
& Health Association announced that 
efforts will be made to send a large 
delegation. 


Indianapolis Wants Mid-year 

INDIANAPOLIS—Don G. Trone, 
Indiana Travelers, president of the In- 
dianapolis Accident & Health Club, has 
appointed John McGurk, Indiana man- 
ager Mutual Benefit Health & Accident, 
chairman of a special committee to se- 
cure the mid-year meeting of the Na- 
tional Accident & Health Association 
for Indianapolis next January. 

Other members of the special commit- 
tee are H. D. Davis, Illinois Bankers 
Life; B. B. Ochs, Loyal Protective Life; 
W. C. Taylor, Taylor Publishing Com- 
pany, and P. J. Walsh, Hooper-Holmes 
3ureau. 


Dobbs Heads Industrial Insurers 
JACKSONVILLE, FLA. — H. T. 
Dobbs, first vice-president Industrial 
Life & Health of Atlanta, was elected 
president of the Industrial Insurers 
Conference at its annual meeting here 
F. F. Leith, vice-president Peoples Life, 
D. C., was named chairman of the ex- 
ecutive committee. Langley, 
president Carolina Life and president of 
the conference in 1915, was elected vice- 
president, succeeding B. L. Tatman, 
president Reliable Life. H. C. E. John- 
son, vice-president Interstate Life & 
Accident, was reelected secretary and 
Raymund Daniel continues as executive 
secretary-treasurer. C. P. Kendall, vice- 
president Washington National, and E. 
W. Craig, executive vice-president Na- 
tional Life & Accident, were elected to 
the executive committee for three year 
terms, W. B. Clement, assistant secre- 
tary Pilot Life, retiring. J. M. Drake, 
Empire Life & Accident, was elected 
for one year term and W. N. Culp, 
Southern Life, E. L. Phillips, Gulf Life, 
Jacksonville, for two year terms. 


Gavels to Past Presidents 


Presentation of gavels to all past 
presidents of the Health & Accident 
Underwriters Conference will be a fea- 
ture of its annual meeting in Minneap- 
olis, June 10-13. 

In the 40 years of conference history, 
28 accident and health executives have 
served as presiding officer. Of these, 21 
are living—18 are active in the insurance 
business, two are retired, and one, R. P 
Shorts, is president of the Second Na- 
tional Bank of Saginaw, Mich. V. D. 
Cliff, president Federal Life & Casualty 
of Detroit, who served as president of 
the old Detroit Conference (predecessor 
of the Health & Accident Underwriters 
Conference) in 1906-07 is the dean of 
active conference past presidents. 

The gavels, appropriately inscribed, 
will be presented at the annual banquet 
the second night of the convention. 





New American Savings Form 


The American Savings Life of Kan- 
sas City has issued a new individual hos- 
pitalization policy, premium $14 annu- 
ally, renewable at $12 annually. The 
policy is written on all occupations at 
the same rate. Daily hospital benefits is 
increased 10 percent when paid annually 
in advance, 5 percent if semi-annually in 
advance. It provides $5 per day hospi- 
tal expense for first 30 days and $3 for 
the next 30 days. Dependents (wife and 
children) can buy the same benefits at 
the same premium. In states where it 
is permitted, the policy provides a death 
benefit. 

It is issued to men and women ages 
18-60 regularly employed at an estab- 
lished income. The waiting period for 
tonsillectomy and appendectomy is six 


months. No maternity benefits are pro- 
vided. 

John Hansen, former head of the 
F. B. I. in Los Angeles, but now in 


private business, addressed the Los 
Angeles Life & Accident Claim Asso- 
ciation. 

Premiums of the commercial accident 
and health department of the Great 
Northern Life for April were 19 percent 
ahead of the same month last year. 


SURETY 


Surety Capacity Will Be 
Strained by War Bonds 


NEW YORK—Press reports assert 
that representatives of the British and 
French governments placed large con- 
tracts for the construction of airplanes 
with manufacturers in this country sey- 
eral days ago, with the likelihood that 
still other contracts will be completed 
shortly. It is assumed that surety bonds 
will be called for when details of the 
agreements are worked out. 

In awards previously made, 
by the French, two forms of bond were 
issued, one guaranteeing completion of 
contract, and the other, known as an 
“advance premium bond,” pledging re- 
turn of money advanced by the pur- 
chaser should the manufacturer fail to 
carry out its part of the agreement. 

Sheuld contract performance bonds be 
required to anything like the extent that 
has been reported, it is doubtful whether 
they can be furnished in their entirety 
in this market. The law limiting a sur- 
ety’s committment on a single risk to 
10 percent of capital and net surplus 
compelled a reduction in the aggregate 
indemnity sought because the capacity 
of the market was exhausted. 
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Set Hearing on Michigan 
Lloyds Reinsurance Issue 


LANSING, MICH.—Michigan de- 
partment authorities have set June 4 as 
the date for a hearing on complaints 
filed against the Peerless Casualty and 
its Chicago agents, Henry Scarborough 
and C. B. Tailby, relative to the alleged 
reinsurance with London Lloyds of a 
large part of the risk on_ bankers’ 
blanket bonds written in this state. 

Surety Association of Michigan filed 
the complaint with the department some 
time ago, alleging that the considerable 
volume of blanket bond business so- 
licited in Michigan by the two non-resi- 
dent agents is reinsured up to 85 
percent with London Lloyds. The infer- 
ence is made that such transactions are 
obviously intended to nullify this state’s 
licensing laws inasmuch as _ London 
Lloyds cannot qualify for license in 
Michigan. Department officials have 
been informed that the London Lloyds 
connection is utilized as a strong talk- 
ing point in sale of the bonds. The 
two Chicago agents have non-resident 
agents’ licenses in Michigan and are 
said to have devoted much attention to 
this Michigan business with a result 
that a large blanket bond volume has 
been wrested from surety companies 
and agents utilizing only fully licensed 
facilities. 


Discuss Fidelity Education Drive 


LOS ANGELES—An_ educational 
campaign among agents on fidelity 
bonds was discussed at the meeting of 
the Surety Underwriters Association of 
Southern California. A committee was 
appointed to study the matter and re- 
port at the next meeting. 

The phraseology of the commission 
merchants bond, required by the state 
department of agriculture, was discussed 
and substitution of a clause making the 
limit of liability $5,000 during any one 
license period on any one bond was 
suggested. 


2. 2 McComb, casualty superinten- 
dent of American Surety and New York 
Casualty, addressed the ol wt Life 
Agency Cashiers Association. 
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CHANGES IN CASUALTY FIELD 


ASSOCIATIONS — 





Kearsley Heads 
Century Claim Work 


Century Indemnity has appointed H. 
J. Kearsley manager of the claim de- 
partment to succeed Secretary Ashby E. 


Bladen who is being transferred to New 


York to take charge of casualty and 
surety interests in the metropolitan 
area. Mr. Kearsley joined Century in 
1929 as an attorney in the bond claim 


department. He is a native of Massa- 
chusetts and a graduate of the Boston 
University law school. He _ practiced 
law for five years in Boston, and was 
for three vears an attorney in the bond 
department of another company. 

Clark B. Bristol of Boston has been 


added to the home office production staff 
with the title of assistant superintendent 
of agencies. He will be under the di- 
rection of Secretary Frank S. Becker. 
Mr. Bristol entered the i Cen- 
tury in 1926 as superintendent of the 
bond department at Boston. 

At the Boston branch, Henry D. Her- 
sey has been promoted to assistant man- 
ager, while Gordon A. Sherwin becomes 
assistant manager of underwriting. Mr. 
Hersey joined Century in 1928 serving 
in the bond department and other ca- 
pacities, including that of special agent 
in Maine and New Hampshire. Mr. 
Sherwin has been with Century since 
it was formed in 1926. He has served 
continuously in the capacity of office 
manager and chief casualty underwriter 
at Boston. 


service of 


Verlenden Succeeds Patt 


John B. Verlenden of the United 
States Fidelity & Guaranty engineering 
department in Chicago has been as- 


burglary and plate glass 
department there, taking over the duties 
of the late Martin J. Patt, underwriter 
who died recently. Mr. Verlenden ma- 
jored in civil engineering at Lehigh 
University, graduating in 1926, and 


signed to the 





Central Surety Advances 
Automobile Superintendent 








GEORGE W. 


DYER 


KANSAS CITY—George W. Dyer, 
superintendent of the automobile de- 
Partment of the Central Surety since 
1931, has been made assistant secretary. 
Entering insurance in 1926 with the C 
D. Williams agency here, he per 
Central Surety as an office broker in 
1928. In 1929 he went to the under- 
Writing department. He has been as- 
sistant secretary of the Central Surety 
Fire, wholly owned subsidiary of the 
Central Surety, since 1937, and has su- 
Pervised the underwriting of its auto- 
mobile fire business. 


thereafter did construction work with 
Turner Construction Company, Truscon 
Steel Company and also was connected 


with Miller Rubber Company. He has 
been with U.S.F. & G. for about a 
year. 


New Title for R. Vv. ” Goodwin 


Richard V. Goodwin of New York, 
manager of eastern operations of Fire- 
man’s Fund Indemnity, has been elected 
second vice-president. He went with 
Fireman’s Fund Indemnity in 1930 as 
assistant secretary and in 1934 became 
vice-president in charge of the eastern 
department. Previously he had been 
with Standard Accident, Maryland Cas- 
ualty and at one time was chief of the 
rating section of the Compensation In- 
surance Rating Board of New York. 


Victor E. Domhoff, who 
claim manager of the General 
in Toledo, O., has opened a 
fice there. 

George Pratt, son of J. K. Pratt, Eu- 
gene, Ore., local agent, has been named 
special agent in Oregon by the Em- 
plovers group, replacing Norbert Hart, 
resigned. 
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Name Milwaukee Officers 


Under New Corporate Setup 
MILWAUKEE—The Milwaukee 


County Board of Casualty & Surety 
Underwriters, organized six years 
ago, was recently incorporated and 
has now elected permanent officers 
under the corporate setup. They are: 
Frederick Kasten, president; Otto 
Gaedke, vice-president; Robert Ebert, 


secretary; Theodore Johnson, treasurer; 


John Masak, William B. Calhoun, Bert 
F. Zinn, William Koch, Lloyd Goan, 
Hampton Leedom and Val Gottschalk, 


directors. 

President Kasten reported, that the 
board has been increasing its member- 
ship and has been constantly on the alert 


in the interest of the members to im- 
prove conditions in the casualty and 
surety business of Milwaukee county. 


Especial interest has been taken in leg- 


islative matters pertaining to insurance. 
Mayor Ze idler of Milwaukee, who 
worked his way through college and 


spent several years after graduation as 
an insurance adjuster and counsel, spoke 
on “The Importance of Organization” 
from the casualty and surety stand- 
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point. J. G. Grundle, first secretary of 
the board and now a local agent, briefly 
covered the history of the new board, 
telling what sound organization can do 
and its importance in meeting vital prob- 
lems of the day. 


Should Get Buyers’ Views 


Insurance 
of the book” 


may well take a “leaf out 
of other industries and seek 


the buyer's viewpoint, A. P. Lange of 
the Insurance Buyers Association of 
San Francisco asserted in addressing 


the Casualty Underwriters Club of San 
Francisco. 


Zimmerman of the 


Nels B. claim bu- 
reau of the Association of pg & 
Surety Executives addressed the Minne- 


apolis Claim Men’s Association. 


Conway Heads le. Commission 


NEW ORLEANS—E. A. Conway, 
Jr., has been appointed chairman of the 
Louisiana (¢ casualty & Surety Rating 
Commission, succeeding A. P. White. 
He is the son of the late E. A. Conway, 
who served for many years as secretary 
of state and ex-officio insurance com- 
missioner. On his father’s death he was 
appointed to succeed him in that post 
for the unexpired term. 

James A. Gremillion of Crowley suc- 
ceeds Mr. Conway as secretary of state. 
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Frank G. Bush, vice-president of Cen- 
tury Indemnity and secretary of Aetna 
Fire, and Frank Becker, secretary of 
Century Indemnity, were in Chicago for 
several days conferring with Russell E. 
West, western department manager of 
Century. 

W. W. Greene, vice-president of Gen- 
eral Reinsurance, is in the midst of an 
extended western trip. He made visits 
in several middle western cities and 
then flew to Seattle. He expects to stop 
in San Francisco and Los Angeles be- 
fore returning to New York. 

Vice-president W. B. Wise of Excess 
was in Chicago for a few days con- 
ferring with Frank D. Mahony, man- 
ager for Excess in that city. 

John J. Nangle, president of the 
Utilities of St. Louis, is making a rapid 
recovery following an emergency ap- 
pendectomy at St. John’s Hospital 
there. 

F. Edward Walker, Salt Lake City 
general agent Mutual Benefit Health & 
Accident and United Benefit Life, is 
spending two weeks in San Francisco 
attending the selective service confer- 
ence. This conference comprises the 
army, navy and marine reserve officers 
of the western states. Mr. Walker is 
the highest ranking naval reserve officer 
in Utah, being a naval lieutenant. 


DEATHS 


G. S. Bliss, 58, who for 17 years had 
been secretary-treasurer of the California 
Agencies, Los Angeles, died at his home 
in Santa Monica. He was a native of 
Racine, Wis., and before joining Califor- 
nia Agencies, general agent Continental 
Casualty and Continental Assurance, 
with which he had spent his whole in- 
surance career, had been an auditor for 
Armour & Co., in Chicago. 

Calvin P. Reid, 65, manager of the 
liability claim department of the Trav- 
elers in New York City, died suddenly. 
He went with the Travelers in 1898 in 
the liability claim department, of which 
he was made manager in 1913. 

Guy TouVelle, 44, Bloomington, IIl., 








assistant secretary of the State Farm 
Mutual Automobile, was killed in an 
automobile collision while en _ route 


from his former home at Lincoln, Neb., 
to Bloomington. He had gone there to 
be with his wife while she underwent 
an operation. 


Bert E. Rudolph, manager of the 
weekly industrial department of Na- 
tional Accident & Health of Philadel- 


phia died at his summer home in Stone 
Harbor, N. J. He was also secretary- 
treasurer of World Mutual Health & 
Accident and Gibraltar Beneficial So- 
ciety. He had been elected mayor of 
Stone Harbor in February of last year. 
He took a prominent part in the affairs 
of the Reformed Episcopal Church. 

Louis J. Klein, bond department man- 
ager of R. W. Hosmer & Co., Chicago, 
died after an illness of several months. 
He was 53 years of age and married. 
Mr. Klein had been in the bonding busi- 
ness in Chicago about 30 years and 
formerly was a salesman for a chocolate 
company. At one time he was connected 
with the Title Guarantee & Surety of 
Scranton, Pa., as special agent and after 
that helped to open the Equitable Sure- 
ty branch in Chicago and became its 
bond department manager. Previously 
he had worked for Hosmer & Co., and 
he returned to that agency. Mr. Klein 
was a Mason and for many years was 
active in the Surety Underwriters As- 
sociation of Illinois. 

Charles Norton, 47, assistant manager 
American Surety, Columbus, O., died in 
University Hospital there. He had been 
ill a month. 


Get your copy of “Fidelity & Surety 
Bonding” by G. R. Wentz. 400 pages, 
Price $2. Order from National Under- 
writer. 


Liability Forms, Excluding 
Auto, “Hartford Day” Topic 


J. C. Hyde, manager western depart- 
ment Hartford Accident, presided at the 
second meeting in Chicago spon- 
sored by Hartford Accident. There 
were over 80 registrations at the meet- 
ing, at which all the phases of public 
liability insurance with the exception of 
automobile were discussed. 

Before introducing the speakers cov- 
ering the various forms of liability pol- 
icies, G. N. Morrissey, assistant super- 
intendent of the liability department 
western office, Chicago, explained the 
background of liability insurance. He 
said all its policy forms were not stand- 
ard, as were the automobile contracts, 
but provided the same insurance. They 
are divided into four parts: Declaration, 
insurance clause, exclusion, and con- 
ditions. 


Coverages in Two Groups 


Mr. Morrissey explained that the lines 
of coverage fall into two groups—the 
first, owners, landlords, tenants; the 
second, contractors and manufacturers. 
The premium rate of the former group 
is based on the unit of exposure or area, 
while the premium rate of the latter 
group is based on the payroll of the 
employes. The distinction between the 
two groups is artificial except for the 
difference in the method of rating. 

Lewis Wargin, Milwaukee, outlined 
five policies—residence liability, golfers 
liability, world wide golfers liability, 
golfers and sports liability, and personal 
liability. 

Mr. Morrissey explained four policies 
—general liability, owners, landlords 
and tenants liability, manufacturers and 


contractors liability, and elevator lia- 
bility. 

W. G. Grinton, superintendent liability 
department western department, Chi- 


cago, was the last speaker at the meet- 
ing and he covered the new comprehen- 
sive liability policy of Hartford Accident, 
as well as products liability, druggists 
liability and contractual liability. 


MEETINGS IN OTHER CITIES 


At Atlanta President Paul Rutherford 
led the discussion at the “Hartford 
Day” program which covered all phases 
of the liability business. Some 40 rep- 
resentatives of the company from the 
surrounding territory attended. 

E. F. Watkins, Patterson, Wilde & 
Windeler, presided at the Boston meet- 
ing, at which company officials reviewed 
and outlined up to date developments 
in business solicitation. There were 75 
in attendance. 

There were 50 Hartford Accident 
agents at the Wichita meeting which 
was led by P. A. Dow, branch manager 
Kansas City. W. E. Heaney and C. B. 
Barnett assisted. All forms of liability 
were discussed. : 

The Madison, Wis., meeting also cov- 
ered various types of liability insurance 
and was led by G. H. Moloney, vice- 
president, Chicago. Arrangements were 
made by T. C. Le Messurier and E. W. 
Stephan, both of Madison. 

Some 75 agents attended the Nash- 
ville meeting at which R. V. Sinnott, 
casualty department home office, and J. 
B. Lathan, superintendent casualty de- 
partment, Cincinnati branch, discussed 
various phases of public liability and 
property damage. Other officials at- 
tending included R. B. Devore, branch 
manager; R. W. Muldoon, assistant 
branch manager, and B. W. Libbey, 
claims attorney, all of Cincinnati. E. B. 
Stout, Jr., Nashville, was in charge of 
arrangements. 

Meetings were held at Altoona, Pa., 
Pittsburgh and Toledo, O. Pe. 
Bradenbaugh, manager of Pittsburgh 
branch office, presided at all meetings, 
assisted by A. M. Battistini, V. H. 
Olsen and E. E. Poutre of the Pitts- 
burgh office. 


Linnell Gets Globe & Rutgers 


Thomas G. Linnell, Inc., Minneapolis, 
has been given the Minnesota general 
agency of the Globe & Rutgers. 
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E. C. toon Points Out the 
Safety of Foreign Companies 





At the meeting of the Vermont Asso- 


ciation of Insurance Agents at Mont- 
pelier, E. C. Stone, general manager 
Employers Liability, did not overlook 


the opportunity to explain about United 
States branches of foreign companies, 
pointing out in particular how the laws 
of this country were for the benefit of 
policyholders and creditors establishing 
a form of security and protection that 
was most desirable. 

He showed that as of Dec. 31, with- 
out resort to other assets, none of which 
can be withdrawn from this country 
without the written permission of the 
New York superintendent, there were 
in the hands of the New England Trust 
Company of Boston, under deed of 
trust, which holds these assets for the 
benefit solely of policyholders and cred- 
itors for the United States, there is $36 
for every $30 of liabilities of the Em- 
ployers Liability. He said that the re- 
serves of the Employers Li ability in this 
country are $29,198,095. Then he told 
about the voluntary reserve and sur- 
plus which are policyholders’ surplus. 
He said that as of Dec. 31, the New 
England Trust Company held in bonds, 
stocks, real estate, interest due and ac- 
crued in cash over $36,000,000 for the 
company. While Mr. Stone was mak- 
ing this impressive statement the insur- 
ance commissioner of Vermont D. A. 
Hemingway was an interested listener. 





Increase Bus Commissions 

NEW YORK—Full approval of the 
constitution for the Chicago Acquisition 
Cost Council as enacted by members of 
that body was given by the surety and 
casualty acquisition cost conferences at 
a well attended joint meeting here Tues- 
day. Endorsement was also accorded 
the selection of George E. Turner as 
chairman ef the council and of its gov- 
erning committee 

It was further agreed that as of June 
1 full regular commissions would be al- 
lowed upon automobile bus business. 
The revised scale is to be 25 percent to 
general agents, 20 percent to regional 


agents and 17% to local agents and 
brokers. 


Neblett Has Another Idea 


LOS ANGELES—W. H. Neblett 
has filed a motion in superior court to 
set aside the ruling of Judge Vickers 
declaring the Pacific Mutual Life voting 
trust legal, on the ground that it is 
void because Judge Vickers’ sister is the 
owner of stock in the old Pacific Mu- 
tual Life. 

When the trial of the case on Neb- 
lett’s attempt to overthrow the rehabili- 
tation agreement began Judge Vickers 
notified counsel he had learned that his 
sister was the owner of stock, and of- 
fered to disqualify himself if any of the 
counsel objected to his sitting. 

Stipulation was made on all sides that 
the ownership of the stock would be 
waived. 


Pennsylvania Days’ Speakers 

W. L. Batts, president S.K.F. Indus- 
tries of Philadelphia, will give an ad- 
dress at the luncheon session of Penn- 
sylvania Insurance Days in Philadelphia 
June 4, on “What Does the Future Hold 
for Management?” R. P. Brown, Penn- 
sylvania secretary of commerce, will 
also give an address at this luncheon. 


To Erect New Building 
MACON, GA.—Bankers Health & 


Life of this city is constructing a new 


l¢-story home office building on its 
Present site. While construction is un- 
der way its headquarters are in the 


Grand building. The guiding factor in 
the re id since its organization in 
1904 is P. Hay, Sr. It writes indus- 


trial and shinee life and accident and 
health. 
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Gunite Steen Date 
for White Sulphur 


The 30th annual convention of 
the International Association of 
Casualty & Surety Underwriters 
will be held at the Greenbrier Ho- 
tel, White Sulphur Springs, W. 
Va, Oct. 7-10. As _ heretofore, 
this will be a joint and concurrent 
convention with the National As- 
sociation of Casualty & Surety 
Agents. 

John A. Diemand, executive 
vice-president of the Indemnity of 
North America, is president of the 
International association, and W. 
D. O’Gorman of Newark heads 
the agents’ association. 








Interesting Products Liability 
Suit Settled out of Court 





HARTFOR D—tThe $500,000 suit 
against United Air Lines, United Air- 
craft Manufacturing Co. and the Bethle- 
hem Steel Co. has been settled out of 
court for an undisclosed amount. The 
action grew out of the wrecking in 1938 
of a United Air Lines plane as it ap- 
proached Cleveland airport and crashed 
with heavy loss of life. Suit against the 
motor manufacturers and the steel com- 
pany was based on the use of reclaimed 
materials, which, it was contended, 
caused the engine failure which resulted 
in the crash. 

The United Air Lines was insured in 
the United States Aviation Underwrit- 
ers, while the Liberty Mutual had the 
products liability coverage on the 
manufacturing company. 


Knowles Assigned to Iowa 


Marsden M. Knowles, special agent 
Hartford Accident western division of- 
fice in Chicago, operating in the per- 
sonal accident. department, has been as- 
signed to Des Moines as special agent 
with headquarters in the Insurance “Ex- 
change building. He will be associated 
there with Gene Smith and Sol MclIner- 
ney, special agents who have operated in 
Iowa for some time. The three will 
handle the entire state for all lines. 

Mr. Knowles has been with Hartford 
Accident for two years, prior to that at- 
tending University of Chicago for two 
years and Boston University for two 
years. 


Commissioners Official Train 

Roy L. Davis of Chicago, assistant Il- 
linois insurance director, who is taking 
primary charge of transportation ar- 
rangements from Chicago to the con- 
vention of the National Association of 
Insurance Commissioners at Hartford, 
June 25-27, announces that there will be 
a group arriving in Chicago over the 
C. & N. W., 8:30 a. m., June 23. Their 
car will be attached to the New York 
Central train leaving at 2:05 p. m. The 
New York Central in addition will op- 
erate special Pullmans on this train 
for others going from Chicago and will 
be sent through to Hartford without 
change. The delegates will arrive in 
Hartford at 9:06 the next morning. This 
is an all-Pullman train, completely air- 
conditioned. Those desiring to go on 
this official train can address Roy L. 
Davis, A1445 Insurance Exchange 
building, Chicago, Tel. Wabash 9290, or 
Ray Martin, passenger representative, 
N. Y. Central, Wabash 4200, Local 214. 


State Can’t Buy Boiler Insurance 
AUSTIN, TEX. — Because there is 


no specific appropriation for the expen- 
diture, the state board of control is with- 
out authority to purchase boiler insur- 
ance protection at the numerous state 
institutions, the attorney-general of 
Texas has ruled. In the past it has been 
the practice of the board to purchase 
such insurance on a three-year basis and 
pay the premium out of local funds of 
the respective institutions. 


Propose 9.3%, Rate Level 
Reduction in New York 





NEW YORK—A week or 10 days 
will probably elapse before the depart- 
ment reaches a decision regarding the 
proposed modified plan of the National 
Bureau of Casualty & Surety Under- 
writers for retrospective rating of com- 
pensation and for a graduated rate set- 
up following hearings upon the subject 
May 3 and 10. Superintendent Pink 
had an informal conference with repre- 
sentatives of various needle work or- 
ganizations at his office several days 
ago, at which the operation of the plan 
was explained, together with probable 
rate changes. He gave no hint how- 
ever, as to his attitude toward the pro- 
posal. 

Meantime a schedule of recommended 
new rates applicable July 1, has been 
filed with the department by the Com- 
pensation Insurance Rating Board. 
These will have to be revised should the 
department endorse the new program. 
The filing provides a 9.3 percent reduc- 
tion in rate level. 


The Neenah, Wis., city council com- 
mittee on public improvements has 
recommended to the council that private 
firms, such as plumbers and drainlayers, 





doing trenching work on public streets 
be required to furnish $10,000:/$20,000 
public liability insurance in addition to 
the $250 bond already required. 





Spoke at Washington, D. C. 

NEW YORK—Col. R. F. Proctor, 
manager fidelity and surety department 
of the Association of Casualty and 
Surety Executives, attended the meeting 
of the Casualty & Surety Managers 
Club, at Washington, D. C., Tuesday, 
while J. D. Dorsett, head of the casualty 
division of the organization, and Mar- 
cus Abramson, attorney in its legal de- 
partment, were present at the hearing 
before the Bureau of Motor Carriers, 
Interstate Commerce Commission, in 
the same city, the same day. 





Tells California Department Work 
LOS ANGELES—Donald Luckham, 


administrative assistant to Commission- 
er Caminetti in the Los Angeles office, 
gave the Casualty Insurance Associa- 
tion of Southern California a compre- 
hensive outline of the work of the de- 
partment of insurance especially in re- 
spect to the investigations that have 
been made since the passage of the 
license increase law that gave the divi- 
sion funds with which to organize and 
operate the investigating bureau. 
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Penn Accident Bureau Gathering 


(CONTINUED FROM PAGE 19) 





considered action. The bureau was 
praised for its research approach to un- 
derwriting problems of the present. 

Logan Bidle, Aetna Life, chairman of 
the manual committee, announced that 
there will be no immediate major re- 
vision of the bureau classification man- 
ual. 

Members of the bureau sent greetings 
to John E. Ahern, secretary of the acci- 
dent department of the Travelers, and 
to F. Robertson Jones, both of whom 
were absent. Mr. Ahern is active at his 
office but is carefully safeguarding his 
health, which has not been good. Mr. 
Jones is confined to his bed. He re- 
turned to his home recently from 
Florida. 


Hook Asks Closer Cooperation 


Mr. Hook, as chairman of the govern- 
ing committee, expressed the belief that 
present-day problems will have a ten- 
dency to bring accident and_ health 
companies and organizations closer to- 
gether. He urged the development of 
a closer relation with other companies 
not in the bureau, for mutual assistance 
looking toward the safety and better- 
ment of the business. Where there may 
be a divergence of opinion, he strongly 
urged that it be set aside for more com- 
plete cooperation. He praised the work 
that is being done by accident and 
health clubs throughout the country in 
bringing this coverage to the attention 
of agents and brokers as well as the 
public and said the companies should 
encourage these clubs in the work they 
are doing. 


ADVISORY FORM 


He said the business must hold itself 
in readiness to meet changing condi- 
tions, prepared to readjust ideas and 
policies as needed, but at the same time 
maintain the same high standards of 
protection for policyholders. 

After reviewing the conditions which 
led up to the preparation of the advisory 
policy forms, he said this action has 
been fully justified, as the companies 
which accepted them have made a 
healthy increase in volume of premiums 
and loss ratios are normal. Member 
companies have again demonstrated 
their confidence, he added, by following 
the recommendations of bureau commit- 
tees in connection with the individual 
hospital policy, which is still in the ex- 
perimental stage but has caught the in- 
terest of the general public. He predicted 
that further developments will make it 
a valuable addition to the companies 
portfolio, “as the coverage is necessary 
for the insuring public.” 








Goodwin Reviews War Problems 


Problems which have developed in 
connection with the war in Europe were 
reviewed by Mr. Goodwin. Member 
companies were pooled as to their atti- 
tude toward both old and new policies 
on the lives of persons either residing 
abroad or contemplating foreign travel. 
Even with the protection afforded by the 
war exclusion clause in most policies now 
in force, it is understood that few if any 
companies, under present conditions, 
will knowingly issue new policies or 
continue old ones where they have 
knowledge that the assured intends to 
travel or reside in foreign countries 
where war conditions prevail. The com- 
mittee believes it unwise to attempt any 
specific recommendations with reference 
to old policy forms and merely advises 
extreme caution, leaving underwriting 
details to individual companies. 


Automobile Guest Coverage 


Mr. Goodwin commented on the lim- 
ited automobile guest coverage brought 
out by the casualty companies which in 
effeet, he said, “seems to be bringing 
the easualty department into the acci- 
dent business, It is a trend which should 
be watched very carefully and which we 


hope will not develop beyond its present 
somewhat limited field.” 

On the subject of hospital expense in- 
surance, he said it is too soon to deter- 
mine with any accuracy what the ex- 
perience will be. “I do know that the 
ratio of paid claims to paid premiums 
indicates that the rates are not too high, 
if in tact they are high enough,” he 
added, “and I find little in the prelimi- 
nary figures which would encourage a 
company to experiment in this field 
without great caution.” 

He reaffirmed the committee’s belief 
that no company should cover airplane 
flights involving more than 300 nautical 
miles over water without special permit, 
to be issued at an extra premium. Pres- 
ent conditions seem to offer no induce- 
ment for liberalization in this limit, the 
report comments. 


Identification Provision Revised 


The committee has approved a revi- 
sion of the language in the so-called 
identification provision, found in most 
accident policies, which has caused con- 
siderable misunderstanding on the part 
of the public and also of agents. The 
suggested revision reads: “If the assured 
shall be physically unable to communi- 


cate with relatives or friends, the com- 
pany, upon receipt of a telegram or 
other message, will immediately make 


diligent effort to transmit to them any 
information concerning him and will de- 
fray the exper nse of such messages, not 
exceeding $100.” 

The subject of insurance at ages be- 
yond 70, with which a number of com- 
panies are now experimenting along 
various lines, is one which should have 
further thought and attention, Mr. 
Goodwin said. There seems to be no 
uniform opinion as to how far it is safe 
to go or as to just what additional pre- 
mium would be required. It is generally 
appreciated that there must be some in- 
crease in loss ratio on these older 
and the bureau’s statistical committee 
has set up machinery for breaking down 
age groups still farther, to secure some 
additional data along this line if pos- 
sible. 

Non-occupational coverage is hardly 
feasible in the first four classifications, 
from A to D* inclusive, the committee 
finds. It considers that providing this 
coverage for risks classed E and higher, 
which are not covered by the regular 
bureau program, is more logical. 


LEGISLATION 


The report devotes considerable at- 
tention to legislation, with some refer- 
ence to the government’s entry into the 
insurance field through unemployment 
and old age security benefits, the Wag- 
ner bill in Congress and suggestions re- 
garding government-sponsored disability 
benefits of one form or another. 

The action of the New York legisla- 
ture in repealing the code section which 
would have amended the standard pro- 
visions and substituting the old section 
is regarded as especially gratifying. A 
form of rider was worked out to take 
care of the new law in New Hampshire 


ages 








relating to cancellation of policies, so 
that it will not be necessary to issue 
new policy forms in that state. The II- 


linois department’s objection to the war 
exclusion clause also has been cared for 
by the use of a rider. Efforts to se- 
cure the approval of a war clause rider 
in Iowa are still continuing. 


Physical History Important 


Dr. H. M. Stevenson, associate med- 
ical director Aetna Life, spoke on the 
effect of impairment or physical history 
in accident underwriting, especially on 
the prolongation or seriousness of 
claims. It is hard to separate the re- 
sults of accidental means from the re- 
sults of disease, he said, and even where 
it is obvious that the entire disability is 
due to disease and not accidental means, 


the courts often step in and compel a 
settlement. 

He then discussed in some detail the 
possible effect of various diseases, citing 
specific cases in connection with each, 
including syphilis, tuberculosis, arth- 
ritis, gout, high blood pressure, diabetes 
and peptic ulcers. 

He also reviewed the difficulties ex- 
perienced in connection with two of the 
most troublesome orthopedic conditions 
in accident insurance—displacement of 
the semi-lunar cartilages of the knee 
and low back strain. 


Function of the Inspector 


S. H. Whipple of Hartford, special 
representative of the Retail Credit Com- 
pany, told how inspections help to 
build good will. He said inspections 
definitely aid to keep down rates. By 
aiding selection, they tend to keep the 
ratio down, therefore maintaining 
a rate level at which agents can suc- 
cessfully sell accident insurance in large 
volumes. Inspections tend to eliminate 
applicants who are financially weak or 
poor credit risks, Inspection reports on 
renewals help the agent to sell more 
business. Very often changes in occu- 
pations are embarrassing and if the re- 
newal report is received prior to a claim 
it gives the company a chance to write 
the policy at a corrected classification. 
Inspection reports often bring out the 
fact that the prospect or policyholder 
has a larger income. 


loss 


Claim Division Is 
of High Importance 


(CONTINUED FROM PAGE 19) 


sarily play in the successful conduct of 
the casualty business. 

The consequence was that the claim 
department with few exceptions at- 
tracted men of mediocre ability and, 
therefore, it functioned rather unsatis- 
factorily. It did not have the authority, 
ability, character, vision or salesmanship 
to do the job which might have been 
done, and which if it had been done 
well would have eliminated many of the 
evils with which the business has been 
cursed 


Improvement in Recent Years 


Probably, he said, there has been a 
radical improvement in this situation in 
recent years. Bigger and stronger men 
have found opportunities for advance- 
ment in connection with the perform- 
ance of claim functions. He declared 
that the companies which have made 
the greatest progress have been those 
which have been the earliest to realize 
the major import ance of the proper per- 
formance of claim functions from a 
broad executive standpoint. 

Mr. Cornelius said that in insurance 
there are two things sold, indemnity 
and service. In recent years the service 
obligations have become increasingly 
important. A public impression of any 
insurance institution, he added, is large- 


ly determined by the character of its 

service organizations. 

Service Department a Major One 
From a sales standpoint alone, the 


service department plays a major role. 
Generally speaking contracts and forms 
of good companies are practically stan- 
dardized. In producing business the 
agency department is primarily con- 
cerned with the service which a com- 
pany is in a position to render to the 
insuring public and to the agents and 
brokers who represent that public and 
act for it in the selection of insurance 
carriers. 

In making important new appoint- 
ments a field man will probably have 
the appointees go to the head or branch 
office and come in contact with the 
service functions. Unless the claim, un- 
derwriting and engineering executive 
can make an impression on a prospec- 
tive agent he goes away unconvinced. 
Mr. Cornelius said there is a great deal 
more to the claim function than mere 
technical perfection in making investi- 
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gations, taking statements and trying 
losses. There is more to the under- 


writing function than merely following 
a set of rules and adhering to a rate 
manual. There is more to the engineer- 
ing function than a mere mechanical 
routine. 

It is the combination of the men who 
perform these service tunctions and the 
method in which they are performed 
and the broad viewpoint and wisdom of 
service executives on which the real 
progress of any casualty organization 
largely depends, he continued. 

There is a need, he said, for broad 
gauged service executives cooperating 
with each other and with agency execu- 
tives to make a collective sales impact 
based upon ability, character and sales- 
manship as well as upon pure technical 
proficiency. The field claim man in his 
opinion can never perform his function 
effectively unless he is fully conscious of 
all these things. 


Should Be Public Relations Man 


Not only must a claim man be con- 
tinually on the alert to make construc- 
tive and helpful suggestions for the bet- 
terment of other departments, but he 
must continually seek the friendly criti- 
cism of those other divisions as regards 
his own function, said the speaker. The 
whole matter, he said, may be summed 
up by the statement that the claim man 
must be familiar with broad company 
objectives and must coordinate with ail 
other departments to accomplish these 
objectives. He must never forget that 
he is engaged i in a vitally important pub- 
lic relations function. 

Mr. Cornelius asserted that the cas- 
ualty industry has in the last few years 
been through the most prosperous cycle 
of its entire history. Loss ratios have 
been abnormally low. If history repeats 
itself, he added, these abnormally low 
loss ratios will not continue. There are 
already plenty of signs to him indic ating 
that at least in some of the major cas- 
ualty lines that is exactly what is hap- 
pening. The process of rate reduction, 
he said, has not yet run its full course. 


Automobile Rate Reduction 


He spoke of the automobile rate 
reductions. He asserted that if the com- 
panies in 1937 and 1938 were experienc- 
ing a loss ratio of 40 percent or un- 
der on $1 premium and that $1 premium 
is reduced by 30 percent, that is to 70 


cents, and the experience continues the 
same, the loss ratio is automatically 
converted to about 60 percent. As a 
matter of fact, he explained, the aver- 
age country-wide reduction in private 
passenger car rates since 1937 has 
probably been better than 30 percent. 
Hence it follows that the companies 


are im for a loss on private pleasure car 
business unless there is a very remark- 
able improvement in the basic hazards. 
In 1938 there was a substantial improve- 
ment which continued in a modified way 
to 1639. The early indications of 1940, 


he said, show a very appreciable trend 
in the wrong direction. 

Another rather disturbing develop- 
ment is the apparent indication that a 
compuls sory automobile law may _ be 
passed in New York next year. If it 
is, he predicted, it will probably be 


followed by similar legislation in other 
territories. The Massachusetts experi- 
ence, he said, has provided a very con- 
clusive demonstration of what happens 
to company profits when the paralyzing 
political and bureaucratic hand of gov- 
ernment supervision and rate making 1s 
laid too heavily on the insurance indus- 
try. 
Boiler Injunction Dissolved 
COLUMBUS, O.—Common __ Pleas 
Judge Turner has dissolved an injunc- 
tion obtained by the Hartford Steamer 
Boiler and 13 other companies against 
the state division of industrial relations. 
following statements that a representa- 
tive of the companies had boasted that 
he had brought influence on the court. 
The companies sought to enjoin the 


state from requiring special examina- 
tions for inspectors already on qualified 
state lists. 
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Liquidity Bosshasies 
May Be Too Great 


(CONTINUED FROM PAGE 19) 


provides a desirable additional cushion 
and safety margin and is a great help in 
paying dividends, the reduction of inter- 
est income to a low or nearly vanishing 
level does not of itself impair the ability 
to carry out contracts nor necessitate 
rate increases. 


Correlation of Assets and Liabilities 


Mr. Perryman also touched on the de- 
gree to which a carrier’s investments or 
distribution of assets should be corre- 
lated with the pattern of its liabilities. He 
did not go into this in detail beyond ask- 
ing W hether bonds are the most suitable 
type of investments for casualty compa- 
nies’ needs and whether stocks should 
not find a definite place in a carrier’s 
portfolio, for example, as a_ hedge 
against possible inflation. He suggested 
that it would be an excellent thing for 
the society to have a paper or two on 
the more stringent asset restrictions con- 
tained in the New York code, saying it 
would be desirable to have a full discus- 
sion of whether they go far enough or 
are too hampering. 

Discussing reports put out by various 
compilers, Mr. Perryman said that some 
are better than others though all tend to 
be guided by current notions, such as 
the overemphasis on liquidity. 

“One not uncommon comparison 
shows the percentage of a carrier’s as- 
sets in each category of investments, for 
example, cash, real estate, mortgages, 
bonds, stocks, etc.,” he said. “This 
seems to lead to the suggestion that the 
larger the percentage of some particular 
kind, say stocks, the less desirable the 
portfolio. Now it may well be that the 
holding of well selected stocks may have 
its use if security is not thereby im- 
paired. In any case, such undesirable 
investments (assuming they are unde- 
sirable) should be considered in rela- 
tionship to the surplus of the company. 
Cites Hypothetical Case 

“Take for example two carriers, the 
first with well selected assets and an 
adequate surplus of say $10,000,000 and 
the second with exactly the same kind 
of assets and the same liabilities except 
that it holds, in addition, $2,500,000 of 
good stocks and thereby has a surplus 
of $12,500,000. Wouldn’t you say that 
the second company was the stronger? 
Yet the proportion of cash, government 
bonds, and other bonds, to total assets 
would be less and the proportion of 
stocks greater than for the first carrier.” 

Discussing the complexities of deter- 
mining proper loss_ reserves,—‘often 
purely a guess, an intelligent guess di- 
rected by experience, it may be, but a 
guess nevertheless” — Mr. Perryman 
mentioned particularly fidelity and 
surety. He said that surety re- 
serves are most troublesome deter- 
mine on a satisfactory basis. 


Urges Bonding Reserve Study 


loss 
to 


“I have given a good deal of thought 
and study to these lines for many years 
and I must confess that my ideas on the 
Proper methods of reserving are hazier 
for these bonding lines than for any 
other type of business,” he said. “We 
have recently had a paper on fidelity and 
surety rate making and hope we shall 
have more. In addition I think it would 
be of great assistance to the profession 
to have a good investigation into, and 
account of, claim reserving methods for 
these lines. The complication of the 
larger amounts, reinsurance, saly age, and 
the intricate legal questions involved 
render the usual casualty methods al- 


a 





S. ALEXANDER BELL 
Associated with 
BAUMANN, FINNEY & CO. 
Certified Public Accountants 
28 South La Salle 

Telephone: 





ees 








MeNATIONAL UNDERWRITER 


most useless without modification 
great as to amount to practically com- 
plete reconstruction.’ 

Discussing schedule P in the annual 
statement, which covers loss reserves 
for liability and compensation business, 
Mr. Perryman said that the tendency 
seems to be to underestimate the magni- 
tude of the expense of handling future 
claims where the payment is spread over 
a period of years, “the more so since the 
structure of schedule P helps to add to 
the confusion on this While 
schedule P calls for “case estimates” for 
all policy years prior to the latest three, 
it apparently does not specifically call 
for any loss expense reserves to be car- 
ried in connection with the older cases, 
he said, this being what fosters the con- 
fusion to which he previously referred. 


so 


score.” 


Urges Adequate Expense Reserves 


‘Adequate expense reserves should be 
carried in respect of all claims to pro- 
vide for the actual expense of carrying 


them to completion,’ he said. “Of 
course, many carriers do this but it is 
a point easier overlooked. Some car- 


riers seem to adopt the procedure of set- 
ting up, more or less perfunctorily, case 
estimates plus whatever ‘equity’ sched- 
ule P may produce with sometimes a 
voluntary reserve as well, and then say 
that the equity, if any, in schedule P 
and the voluntary reserves will take care 
of all the other contingencies, unre- 
ported cases, expenses of handling, etc. 

“This indicates a lack of clarity in 
perceiving and applying the principles 
upon which loss reserves should be set 
up, which are in essence quite straight- 
forward: to provide enough reserves now 
to discharge the company’s obligations 
heretofore incurred. It may be that 
owing to the requirements of the annual 
statement the final results therein are 
not stated quite as straightforwardly as 
they might be but on its own internal 
records a carrier should evaluate and set 
up reserves for all the different kinds of 
its claims liability. Not to face the fact, 
that is to say the cost of losses, and to 
omit to provide adequate reserves, is 
foolish if done through inadvertence or 
ignorance and may be felonious if done 
deliberately. But to refuse to face the 
facts in the privacy of one’s internal rec- 
ords is fatal.” 


In this criticism on analyses or re- 
ports (from which he specifically ex- 
cepted compendiums giving pertinent 


financial figures) Mr. Perryman divided 
the reports into two main groups. 

“The first consists of a presentation 
of a more or less elaborate set of facts 





relating to the carrier, 
recommendations or ratings, 
for which are explained 
sometimes more and sometimes less 
fully, the idea being that the conclusions 
are to be relied on because of the reputa- 


and ai 
tollowed by 
the reasons 


tion and experience of the reporting 
agency,” he said. 

‘The second category consists of a 
presentation of pertinent information in 


such a form that the reader can draw his 
own conclusions, although to assist him 
the report often points out how and 
what to look for; here the method really 
consists of attempting to give the reader 
rules, of reason of thumb, to judge 
carriers. Now we actuaries know it 
is hard enough to analyze satisfactorily 
a carrier's statement, even with our ac- 
tuarial training and experience to draw 
on and even if we have access to other 
information not contained in’ the pub- 
lished figures. 


or 


as 


Warns on Use of Rules 

“We are aware that any rule of thumb 
or superficial test must be used with ex- 
treme caution and that the indications 
must be checked and cross-checked be- 
fore drawing any conclusions, and 
any case a considerable amount of pro- 
fessional judgment has to be used. Thus 
it is not hard to conclude that of the 
two categories of ‘reports’ the first, if 
made by conscientious and exverienced 
specialists, will be of immeasurably 
greater merit than the second category, 
which can be and sometimes is worse 
than useless—indeed downright mislead- 
ing. 


in 


‘Even the better reports in the first 
category, because of the large number of 
carriers to be reported on and the vol- 
uminous work thereby entailed, are not 
entirely free from objections on the 
score of the use of certain rules of thumb 
and because of the inability of the com- 
pilers to be intimately acquainted with 
every circumstance of the carriers re- 
ported on.” 


Says Reports Foster Errors 


Mr. Perryman said that these reports, 
particularly in second type, tend to fos- 
ter the concept that high claim reserves 
indicate strength and vice-versa. It is 
certainly true, he said, that other things 
being equal a carrier with higher re- 
serves than the average is in a stronger 
financial condition than the average but 
there are so many factors that can in- 
fluence the size of the claim reserves in 
relation to the premium volume, such as 
distribution of business, by clas s and by 
territory, the age of the carrier, its his- 
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tory as to amount of business transac- 
tion, its policy on claim settlements, that 
is, whether it pays promptly or resists 
as long as possibie, and many other fac- 
tors. ‘hus, all comparisons based solely 
on size of claim reserves in relation to 
volume are inconclusive and can be ex- 
remely misleading, he warned. 

“It is of course quite feasible for a 
trained actuary, atter thoroughly study- 
ing the information available and exer- 
cising a good deal of professional judg- 
ment to arrive at dependable conclusions 
as to the strength of claim reserves al- 
though even then it is possible for a 
great change in economic conditions, for 
instance the onset of the depression of 


the early thirties, to upset all predic- 
tions,’ Mr. Perryman said. “It is fur- 
thermore possible from the available 


information to test how a given year’s re- 
serves ultimately did work out but no 
reliable factual conclusions can be 
reached until after the lapse of some 
years and in the meantime many condi- 
tions, either externally or within the car- 
rier, may have changed... . 


The More Recent, the Less Conclusive 


“To determine accurately the run-off 
of a carrier’s loss reserves we must wait 
for a seri of years. Thus, the older 
the reserves, the more accurately we can 
measure their strength and the more 
recent the reserves the more indetermi- 
nate is the result of our test. Despite 
this existence of means of determining 
quite closely the results of running-oft 
of reserves of prior years, I have seen a 
number of published reports giving quite 
erroneous results. Most of these seem 
to be due to ignorance on the part of the 
compilers, some of whom should know 
better.” 

Mr. Perryman said that another fal- 
lacy found in these reports is the com- 
paring of unearned premium reserves. 
There are, he pointed out, many factors 
such as the distribution of business by 
class, territory, etc., that can legiti- 
mately affect the relative size of the un- 
earned premium reserve so that all com- 
parisons of unearned premium reserves 
as between carriers or with averages of 
carriers, are even less reliable than com- 
parisons of loss reserves. Another 
weakness of most reports, he added, 
the absence of consideration given to 
less obvious factors such as the ade- 
quacy of the carriers’ reinsurance pro- 
tection against catastrophe and other 
adverse developments. 

Examinations Taken by 154 

Richard Fondiller, secretary-treasurer, 
announced that 154 candidates took the 
society’s examinations for associate and 
for fellow. 

John A. Mills, secretary and actuary 
Lumbermen’s Mutual Casualty, gave a 
paper on the effect of daylight saving 
time on the number of motor vehicle 
fatalities. 

Discussing a 
sented by J. J. 
on Compensation 
Kormes, assistant director of training 
and organization, New York State In- 
surance Fund, pointed out that the 
multi-split rating plan for compensation 
business results in a slightly higher ef- 
fect from a single claim than under the 
usual experience rating system. He also 
mentioned that the multi-split plan re- 
quires the use of complicated cubic 
equations to determine the amount of 
“off-balance,” that is, the extent to 
which the rating plan produces a lower 
initial rate than would be produced by 
the general experience. 


paper previously pre- 
Smick, National Council 
Insurance, Mark 


Discuss Cahill Paper 
A. N. Matthews, 


Travelers, and Ken- 
drick Stoke, actuary Michigan Mutual 
Liability, discussed a paper presented 
at the previous meeting by James M. 
Cahill, actuary New York Compensation 
Rating Board, on contingency loadings 
in workmen’s compensation insurance in 
New York state. 

Mr. Matthews pointed out that in at 
least two states large profit balances 
have stimulated requests for the inclu- 
sion of negative contingency loadings in 
the rates. The California accumulated 


profit at the end of 1937 amounted to $5,- 


708,590 or 17.3 percent of the 1937 
earned premium. At the time of the 
Janu, 1, 1939, rate revision, two Califor- 


nia insurance carriers advocated a con- 
tingency loading of minus 5 percent. 
Similarly, he said, the Minnesota experi- 
ence at the end of 1938 showed an ac- 
cumulated profit of $3,119,992 or 48.7 
percent of the 1938 earned premium. 
The Associated General Contractors of 
Minnesota proposed the use of a con- 
tingency loading of minus 5 percent of 
the rates for that state, said Mr. Mat- 
thews, adding that a group of employers 
in Minnesota unsuccessfully sued for the 
retroactive elimination of the contin- 
gency loading which was included in the 
rate for 1936 and 1937 and the return 
of that portion of the premium which 
resulted from the use of contingency 
loading. 


Would Accentuate Cycles 


Mr. Matthews said that compensation 
loss ratios appear to run in cycles, the 
phases of which are opposite to those of 
the so called business cycle and that 
consequently it is reasonable to antici- 
pate that in the future, with contingency 
loadings available, the compensation loss 
ratios will run in cycles to a much 
greater extent, since as soon as the loss 
ratio has been unfavorable for a few 
years the contingency loading in the 
rates will tend to correct the situation. 

He warned, however, that if the con- 
tingency loading procedure were to be 
modified to provide for negative load- 
ings as has been advocated, it is prob- 
able that following a period of favorable 
loss ratios the rates would be reduced 
to an inadequate rate level and very un- 
favorable loss ratios would result and 
that a company writing compensation 
business for the first time in this period 
would be at a great disadvantage, since 
it would not have had an opportunity to 
accumulate a reserve during the profit- 
able period. 

Wants Interest Assumption Dropped 

Mr. Stoke suggested eliminating the 
interest assumption from tabular re- 
serves and instead use the statisical 
method. He pointed out that the life 
insurance approach brought in the in- 
terest assumption in setting up these re- 
serves but that it introduced a needless 
complexity and could well be dropped. 

The afternoon was devoted to a dis- 
cussion of automobile rating plans which 
attempt to distinguish between the rela- 
tive hazards of different classes of risks, 
such as the safe driver reward plan, the 
New York state “A. B. C.” plan, occu- 
pational rating plans and the like. H.T. 
Barber, assistant actuary casualty actu- 
arial department Travelers, was chair- 
man. R. H. Blanchard, professor of in- 
surance Columbia University, while 
making it clear that he took no sides, 
acted as a “devil’s advocate” in throw- 
ing out challenges to be taken un by 
defenders of the various plans. 


Norman R. Moray Dies 
at His Farm Home 


(CONTINUED FROM PAGE 21) 


Mrs. Dunham, at their home in New 
York City April 22, which he attended 
in company with Edson S. Lott, chair- 
man of his company’s board. Early the 
following morning he suffered a severe 
heart attack and was taken to a hospital. 
later being removed from his residence 
at 40 East 62nd street, New York, to 
his country place in Connecticut. The 
change in environment failed to afford 
the anticipated benefit. 

Attracted Attention of W. B. Joyce 


He started his business career as a 
clerk with the New York branch of the 
United States Fidelity & Guaranty, oc- 
cupying a desk adjoining that of A. G. 
Oakley, now vice-president of the com- 
pany in New York City. 

As a capable burglary underwriter Mr. 
Moray attracted the attention of W. B. 
Joyce, then president of the National 
Surety, who induced him to take the 
management of its branch office in New 


York City. His next move was as New 
York City manager for the burglary di- 
vision of the American Bonding of Bal- 
timore, a post he held until he became 
manager of the casualty division of the 
Great Eastern Casualty. When the 
Hartiord Accident & Idemnity was or- 
ganized in 1913, Mr. Moray was se- 
lected as its vice-president and general 
manager, a post he held for 15 years, 
when he left to take the presidency of 
the Southern Surety. After becoming 
assistant to J. A. Nelson, president of 
the New Amsterdam Casualty, he trans- 
ferred to the United States Casualty, 
when the latter company passed under 
the control of the New Amsterdam in 
1932. Mr. Moray was elected its vice- 
president and advanced to the presi- 
dency in 1936. 


Was a Business Builder 


While possessing a broad general 
knowledge of casualty underwriting Mr. 
Moray’s “particular forte was as a busi- 
ness producer. When the Hartford Acci- 
dent was launched he undertook the se- 
curing of a competent field organization, 
traveling constantly from one end of the 
country to the other in his search for the 
right type of representatives. In the se- 
curing of these he achieved marked suc- 
cess, the company within a few years 
ranking among the leaders in point of 
premium income; its business being not 
only large in volume but profitable in 
result, due to the high character of its 
agency force; thus attesting the skill of 
Mr. Moray in its selection. 

When the Home of New York decided 
to enter the casualty and surety field to 
afford increased writing opportunities 
for its fire representatives, it purchased 
the Southern Surety as a subsidiary en- 
terprise, Mr. Moray being picked by 
then President Kurth of the Home as 
the right man to guide the destinies of 
the casualty corporation. 


U. S. Casualty Purchased 


He left the Southern Surety in 1931. 
Soon thereafter he induced President 
Nelson of the New Amsterdam Casualty 
to purchase control of the long estab- 
lished United States Casualty, which 
while it enjoyed a fine reputation for un- 
derwriting suffered heavily through de- 
preciation of its securities in the finan- 
cial slump that swept the country at the 
time. Mr. Morav representing the new 
interests in the United States Casualty, 
assumed the vice-presidency just about 
the time when the market upturn com- 
menced and at the same time there was 
a decrease in the general casualty loss 
ratios for virtually all lines; the happy 
combination resulting in an increase in 
the assets and net surplus. Though not 
deemed an underwriter of first rank, Mr. 
Moray was a fine organizer and attracted 
to the companies with which he was suc- 
cessively identified men of particular 
ability in their respective spheres, 
whether in office and field. 

Mr. Moray possessed the faculty of 
being almost intuitive in his judgments. 
He seldom made a grievous error in his 
conclusions. He took a stand and then 
stood by it. He was quick to get at 
the inside of a proposition. He had a 
penetrating business mind which often 
came into play. 


Manual Revisions 
Are Explained 


(CONTINUED FROM PAGE 21) 
newspaper publishing, code No. 3461 
and telephone and telegraph companies, 
codes No. 7600 and 2450. Both excep- 
tions apply to the salesmen and collec- 
tor classification, No. 2450, whenever 
written for assured in classes subject to 
these exceptions. 


Completed Operations Coverage 


The product liability section of the 
public liability manual now states that 
coverage for accidents occurring after 
the assured has completed work and re- 
linquished possession of the property to 
others is part of the subject matter of 


product liability insurance. Except for 
risks now listed in the product liability 
classifications, special rating will be re- 
quired. This is the rule under which 
contractors are expected to be able to 
obtain coverage for accidents occurring 
after work has been completed and ac- 
cepted, for which there is no coverage 
under the contractors liability classifica- 
tion. 

The teams section establishes special 
minimum premiums of $2.50 for public 
liability and $1.25 for property damage 
liability, for either bicycle delivery or 
operation of hand trucks or push carts, 

The general sections of both manuals 
are revised to show the new scope of 
coverage and the new exclusions under 
public liability and property damage lia- 
bility. The exclusion of property dam- 
age liability caused by boiler explosion 
machinery breakdown, and other power 
plant hazards, is removed, as well as the 
exclusion of liability to property of em- 
ployes. The new situation regarding 
bicycles and push carts is shown and 
in all cases liability for aircraft acci- 
dents of any sort, on or off the assured’s 
premises, is excluded. Previously this 
had been excluded away from the prem- 
ises only in most policies. 


Owners and Contractors Section 


The owners and contractors protective 
section has been revised to show that 
these policies now cover liability for 
omissions or supervisory acts of the as- 
sured in connection with operations of 
independent contractors and accidents 
occurring after completion or abandon- 
ment of operations, because of pickup or 
delivery or existence of tools, uninstalled 
equipment and abandoned or unused 
material. The new installation permit 
rule, covering installation of goods or 
products by independent contractors, is 
incorporated into the alteration permit 
rule. A number of new classifications 
and cross classifications are shown in 
both manuals and several older classifi- 
cations have been abandoned. 


COMPANIES 


American F. & C. in S. C. 


American Fire & Casualty Company 
of Orlando, Fla., has been admitted to 
South Carolina to write its full line of 
fire and windstorm and allied lines, all 
forms of casualty and fidelity and sur- 
ety. American F. & C. writes in the 
one company a complete line of cov- 
erages. 


Highway Mutual Extends Work 


Highway Mutual Casualty of Chicago, 
which has been confining its writings to 
compensation, is now preparing to write 
general liability business as well. Its 
policies have been approved and it has 
put up an additional $25,000 to meet the 
requirements of the Illinois code. 


J. W. Mailliard, president of Mail- 
liard & Schmiedell of San Francisco, 
has been elected a director of the 
Pacific Mutual Life. He also is a direc- 











tor of the Fireman’s Fund Indemnity 
and Heme Fire & Marine. 
Superintendent Lloyd of Ohio has 


brought suit for liquidation or rehabili- 
tation of the Lincoln Mutual Indemnity 
of Mansfield. W. H. Davey is presi- 
dent; H. G. Brunner, vice-president, and 
S. H. Glessner, secretary-treasurer and 
general manager. 


The Hawkeye Casualty and Mid- Amer- 
iea Casualty have been admitted to Colo- 


rado. The Hawkeye is represented in 
Colorado by Cecil D. Haines and the 
Mid-America by W. E. McCullough. 


The Pennsylvania Casualty, Lancaster, 
Pa., has been licensed in oa 


The Peerless Casualty, Car & General 


and Hawkeye Casualty have been ag 
censed in Oklahoma. The Car & Genera 
appointed the American Agency Co. of 


Tulsa 


Gus Vahlkamp, on the staff of the 
Automobile Club of Missouri for 19 
years, has been elected secretary, filling 
the vacancy caused by the promotion of 
Matt F. Morse to the presidency. 


as state agent. 




















eects eae 


ay: 23, 1940 

















Effect of Extended Coverage 


HeNATIONAL UNDERWRITER. 29 
the case requires. For example, the F 
New York standard fire policy provides Federal Tax Levy - 
if a building or any material part thereof Local Agency Business 
shall fall, except as the result of fire, ~~ or York 
all the insurance under policies on such At the meeting of Le . 1 ped "a 
building and contents shall immediately >*#*¢ Association of Local Agents a 


Endorsement Is Analyzed 


SYRACUSE, N. Y.—There is a 
fundamental difference between the sup- 
plemental contract and the extended 
coverage endorsement No. 4, E. A. 
Cordes, America Fore engineering de- 
partment, pointed out at the educational 
session of the New York Local Agents 
Association’s annual meeting here. The 
supplemental contract is more or less 
an additional and independent contract 
and has to stand essentially on its own 
terms. Through the endorsement method 
the fire policy becomes a definite base 
and the endorsement merely extends the 
fire policy to include the additional named 
perils. All of the fire policy terms, re- 
strictions and endorsements carry auto- 
matically to the extended coverage perils 
insofar as they may apply and also with 
due allowance for the clauses written in 
the extended coverage endorsement 
which may modify or waive some of the 
conditions of the fire policy, only as 
respect to the extended coverage perils. 
The whole contract is an_ indivisible 
one; there is only one insured sum and 
the entire policy applies to any one or 
any combination of the insured perils 
that may cause a loss, Mr. Cordes ex- 
plained. 

The extended coverage endorsement 
must not be looked upon in the light of 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 
close of business May 21, 1940. 











Par Div. Bid Asked 
Aetna Cas. .... 10 5.00% 98 104 
Aetna Fire .... 10 1.80* 39 42 
Aetna Life .... 10 1.40* 24 26 
Agricultural ... 25 3.25° 65 70 
Amer. Alliance. 10 1.20* 17 19 
Amer. Equitable 5 1.00 15 17 
Amer. Home .. 10 nw 6 7 
Amer. (N. J.).. 2.50 ... 10 11 
Amer. Surety 25 2.50 41 43 
Automobile .... 10 1.40* 32 35 
Balt. Amer. . 2.50 .40* 5% 644 
Bankers & Ship. 25 5.00 90 9 
DE nt.venn ke 100 21.00 550 75 
Camden Fire .. 5 1.00 17 18 
CRPOURA .scece 10 1.30 25 27 
Contl. * 5 1.20 27 29 
Contl., F ‘ 2.50 2.00* 30 32 
Fidelity. Phen.. 2.50 2.00* 29 0 
Fire Assn. ..... 10 2.50* 49 52 
Firemen’s (N.J.) 5 40 7 8 
Franklin Fire.. 5 1.40* 24 
Gen. Reinsur... 5 2.00 36 
Georgia Home.. 10 1.20* 23 26 
Glens Falls .... 5 1.60 35 37 
Globe & Repub. 5 50 7 Sig 
Gt. Amer, Fire. 5 1.20* 19 21 
Gt. Amer. Ind.. 1 20 9 11 
eee 10 1.00** 10 12 
Hanover Fire... 10 1.20 20 22 
Hartford Fire.. 10 2.50° 72 74 
Hartford S. Boil. 10 1.60 54 57 
Home Fire Sec. 10 np 1% 1% 
Home (N. Y¥.).. 5 1.60* 24 26 
Home Indem.... 3 seth 11 13 
Ins. Co. of N. A. 10 2.50* 51 53 
Maryland Cas.. 1 oma 1% 2 
Mass. Bonding.. 12.50 3.50 53 56 
Mer (N.Y.) Com. 5 1.70* 38 42 
8 ee 10 1.00 24 26 
Beer. WIPO 2.060 10 2.00 48 52 
Natl. Liberty 2 .40* 54 614 
New Am. Cas.. 2 75 12% 13% 
New Hampshire 10 1.80* 40 44 
Northern —. ) 12.50 5.00* 90 95 
North River. 2.50 1.00 22 24 
W. Natl. 25 5.00 118 123 
CMG CAS... cece 5 1.05* 32 36 
Phoenix, Conn.. 10 3.00* 70 74 
Preferred Acci.. 5 .80 13 14 
Prov. Wash. ... 10 1.40* 30 32 
St. Paul F. & M. 62.50 8.00 210 230 
Security, Conn. 10 1.40 30 32 
Sprefid. F. & M. 25 4.75% 100 107 
Travelers ...... 100 16.00 380 395 
i BIRO. coos 4 2.00 42 45 
US F&G 2 1.00 15 17 


*Includes extra. **Canadian funds. 


R. O. Stotts Yakima | Manager 


The Fire Companies Adjustment Bu- 
Teau has appointed Roy O. Stotts as 
manager at Yakima, Wash. He recently 
returned to his place on the staff of the 
Portland office after six weeks in New 

fork on a special assignment of educa- 
tional work. He is the author of a book 
dealing with the mechanical aspect of 
automobile loss adjustments. 


an ordinary form or endorsement, bear- 
ing always in mind that it contains only 
the special basic policy conditions ap- 
plicable to the additional perils. It is 
important not to lose sight of the fact 
that the provisions of the fire form to- 
gether with any endorsements thereto 
carry through to each of the perils in- 
sured under the extended coverage 
endorsement and therefore a great deal 
of care must be exercised to prevent any 
conflicts and prevent the companies be- 
ing subjected to features under the 
terms of the fire form or endorsements 
not anticipated under the extended 
coverage endorsement. In other words, 
when the extended coverage is added to 
the fire policy by endorsement, mate- 
rially greater care must be exercised in 
underwriting the line, not only from the 
standpoint of the added perils involved, 
but also from the effect the fire policy 
provisions might have under the added 
coverage, 


Big Sales Point 


The substitution of terms clause in the 
extended coverage endorsement is a big 
sales point, Mr. Cordes said. It pro- 
vides that wherever the word “fire” ap- 
pears there shall be substituted the peril 
involved or the loss caused thereby, as 


Seek Exemption in New 
lllinois Amendments 


SPRINGFIELD, ILL.—Considerable 
furor has been caused by the failure to 
specifically exclude insurance agents 
compensated solely on a commission 
basis from the amendments to the Illi- 
nois unemployment compensation act 
(H.B.8, $.B.15) before the special 
sion of the Illinois legislature. The new 
amendments are sought to bring the 
Illinois law in uniformity with the fed- 
eral social security act. The new bill 
is an amendment to the old law and 
some feel that it does not affect the defi- 
nition of the employer-employe _rela- 
tionship which is defined in the old law. 
However, as a safety measure insurance 
men are seeking the following exemp- 
tion in the new amendments: 

“Service performed by an individual 
for a person as an insurance agent or 
as an insurance solicitor, if all such 
service performed by such individual 
for such person is performed for re- 
muneration solely by way of commis- 
sion.” 

The main difficulty encountered was 
that the bill had been agreed to before 
its introduction by representatives of 
employers, labor and the public, and 
that it was agreed there would be no 
amendments in order to facilitate pas- 
sage. 

The Illinois Association of Life Un- 
derwriters adopted a resolution at its 
annual meeting in Springfield urging 
the inclusion of the amendment. It has 
a committee here, 


ses- 


headed by C. F. Ax- 





cease. If a disabled aircraft should 
crash through the roof and cause a ma- 
terial part of the building to fall, the 
fire policy would be void and if a fire 
ensued the assured would not normally 
be able to collect for the fire loss under 
his policy because of the fall of buildings 
clause. However, under the extended 
coverage endorsement, the substitution 
of terms clause would make the printed 
conditions of the fall of building clause 
read “except as to fire, windstorm, ex- 
plosion, riot, aircraft or vehicle damage,” 
which would keep the policy in full force 
and pay the entire loss consisting of the 
crash damage and the ensuing fire dam- 
age. 


Extension of Riot Coverage 


In commenting on the effect of the 
extension of riot coverage, Mr. Cordes 
pointed out that the coverage provided 
is for “direct loss or damage,” and spe- 
cifically makes it clear that the company 
does not intend to pay for consequential 
damage, such as loss because of change 
of temperature or interruption of opera- 
tions while the strike is going on. Such 
consequential loss or damage is practi- 
cally impossible to measure from a rat- 
ing angle and generally is considered a 
poor insurable subject because of the 
almost unlimited loss possibilities that 


may be visualized. 
elson, Northwestern Mutual Life, Chi- 
cago, to seek to secure the amendment’s 


adoption. 

The Illinois house Tuesday passed 
the agreed amendments, but Harry Top- 
ping introduced a separate bill including 
the insurance amendment. The latter 
was sent to second reading without 
being referred to committee. 


Auto and Plate Glass Loss 
in Imperial Valley ‘Quake 


LOS ANGELES—An early  semi- 
final survey of the Imperial Valley 
earthquake indicates that the loss to in- 
surance carriers will be approximately: 
\utomobile, $30,000; plate glass, $50,- 
000; fire and earthquake, including In- 
ternational Hotel at Mexicali, $50,000. 

The earthquake shook up six cities 
and the countryside in the Imperial Val- 
ley Saturday night. The only fire re- 
ported was that of the International 
Hotel and three adjoining structures in 
Mexicali, which is across the line in 
Mexico, and therefore was not insured 
by any U. S. company. 

The largest loss on buildings will be 
the plate glass line, for there is hardly a 
structure in any of the cities that had 
its plate glass windows escape. 

The automobile losses also will be 
heavy, under the comprehensive policy 
form, as most of the cars caught have 
been totally smashed or badly damaged. 


Send for sample copy of 
Health Review, 
Chicago. 


SS Accident & 
175 W. Jackson Blvd., 


At American 
Management 
Association's 
insurance 
meeting in At- 
lantic City: A. 
E. Petersen, 
president Serv- 
ice Fire; A. L. 
Carr and E. M. 
Allen, vice- 
presidents Na- 
tional Surety. 


Syracuse, H. H. Hatch, Massena, ex- 
plained how agents could promote stock 
company coverage by aiding mutual 
policyholder drivers when in _ trouble 
away from home to solve their service 
difficulties. 

Social security 
taxes apply to 


and excess profits 
incorporated agencies 
and are taxes escaped by the agency 
not incorporated, said Warren E. Day, 
Syracuse. For an agency with about 
$10,000 commission income before pay- 
ing expenses, one incorporated would 
pay probably $500 while a partnership 
would pay about $85 federal taxes. Mr. 
Day spoke about the agency operated 
by one man whether a corporation or 
a partnership. 

Rural agents can be aided by city 
agents who will promote improvement 
in the farm writing forms and help fight 
local cooperatives according to A. 
Wallace, Goshen. 


States Ban 50-50 Policies 


Question—Can you tell me in what 
states the 50-50 plate glass policy can- 


not be written? 
\Answer—The following are states 
where such policies cannot be written: 


Nebraska, South Carolina, Georgia, 
Maine, Hillsborough County, Fla., New 
York, North Carolina, Washington, 
Louisiana, Pennsylvania, Oklahoma and 
Oregon. 


Conventions 





May 23—National Board, Waldorf As- 





toria, New York City. 

May 23-24—Georgia Agents, Tybee 
Hotel, Tybee Island. 

May 23-24—Nebraska Agents, Corn- 
husker Hotel, Lincoln. 

May 24—Ohio agents, mid-year, Desh- 
ler-W allick hotel, Columbus. 

May 2 5—Oklahoma Agents, Enid. 

May 24-25—Mississippi Agents, Buena 
Vista Hotel, Biloxi. 

May 30-June 1—Virginia Agents, Cav- 
alier Hotel, Virginia Beach. 

June 4- 5 — Pennsylvania Insurance 
Days, Bellevue-Stratford Hotel, Philadel- 
hia. 
-—— 5-6—Missouri field men, Lake 


Taneycomo. 
June 5-6—Tennessee Field Men, Mam- 
moth Cave Hotel, Mammoth Cave, Ky. 
June 6-7—National Accident & Health 


Association, Columbus, O. 

June 6—Illinois Farm Agents Assn., 
Jefferson Hotel, Peoria. 

June 10-12—Southeastern Underwriters 
Association annual meeting, Cavalier 
Hotel, Virginia Beach. 


June 11—North Dakota Insurance Fed- 
eration Annual Meeting, Devil’s Lake. 

June 11—Minnesota Insurance Federa- 
tion, Nicollet Hotel, Minneapolis. 

June 11-14—Health & Accident Under- 
writers Conference, Nicollet Hotel, Min- 


neapolis. 
June 12-13—Kentucky field men’s 
meetings, Mammoth Cave, Ky. 


June 13-14—Tennessee Agents, Hotel 
Patton, Chattanooga. 

June 13-14—Carolinas field men, Ocean 
Forest Hotel, Myrtle Beach, S. 

June 13-14—Wisconsin Fire Und. Assn., 
Lawsonia, Green Lake. 

June 13-14—Illinois and Wisconsin 
Bureau field men, Lawsonia, Green Lake, 
Vis. 

June 13-14—Illinois Fire Und. Assn., 
Spink-Wawasee Hotel, Wawasee, Ind. 

June 19- 20—Minnesota Field Men, Pine 
Beach Hotel, Brainerd. 

June 20-2i—Kentucky Agents, Lafay- 
ette Hotel, Lexington. 

June 21-23—Convention of Insurance 
Women, Cosmopolitan Hotel, Denver. 

June 26-27—Indiana Field Men, Spink- 
Wawasee Hotel, Wawasee, Ind. 

June 26-27—New England Agents, 
Poland Spring House, Poland Spring, Me. 


June 25-27—National Association of 
Insurance Commissioners, Bond Hotel, 
Hartford. 

June 27-29—Maryland Agents, Ocean 


City. 
June 28-29—North and South Dakota 
Field Meeting, Blake Hotei, Alexandria, 


outing Ohio field 
Cedar Point, O. 





9-10—Annual 


men, Breakers Hotel, 


Ind. Legislative Worker Dies 


Herbert A. Luckey, Indianapolis life 
insurance man, who died this week, was 
well known to fire and casualty inter- 
ests because of the work that he had 
done for many years legislatively for all 
branches of the business. 
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ARIZONA 


as A * DIRECTORY : OF RESPONSIBLE 


EPENDENT ADJUSTERS. 





ILLINOIS 








LYLE ADJ etn ENT COM- 


NY 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF UMA 


Weolworth Bidg. Masonic Bidg. 524 Sense Ave. 
Cevering—Arizona, Western New Mexico, Southern 
Utah and Imperial Valley, California 





WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 





ARKANSAS 








CENTRAL ADJUSTMENT COMPANY 


E. E. Snapp, Manager 
Suite 306 Exchange Bldg. 


— Rock, Arkansas 


RANCH OFFICES 
Fort Smith io" El Dorado Office 
217 First Nat. Bank Bidg. 208 N. Washington 
Jonesboro Office 
Bank of Jonesboro Bidg. 








CALIFORNIA 





J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines. 
Since 1915 











PECKHAM & GREEN 
General Insurance Adjusters 
318 Fidelity Building, Los Angeles 
Telephone: TRinity 7671 





Spreckels Theatre Brix Bidg. 
SAN DIEGO FRESNO 
Phone: Main 5138 Phone 3-1105 
te oe. 1314 - {7th St. 
CENTR BAKERSFIELD 

Phone: 653 


"Phanes we 








“RETAIL REPORTING CO., Inc. 


EXECUTIVE OFFICES 
643 SOUTH OLIVE ST. 


LOS. ANGELES 
11 BRANCH OFFICES IN CALIFORNI 
SPECIAL INVESTIGATIONS ~- Adjustments - REPOSSESSIONS 
PROPERLY LICENSED. BONDED AND INSURED 








W. E. GRIFFITH & SON 
332 Pine Street, San Francisco 
Insurance Claims Adjusters 


Oakland Office: San Jose Office: 
1736 Franklin 246 South First St. 








W. C. NICOLL & SON 


ADJUSTER 
Fire Losses—Inland Marine 


Phones: 24 hour Service 
San Francisco 
14 Sansome 8t. “aie 
Sutter 4884 igate 





PHONE HARRISON 8230 
THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Adjusters 
All Lines 
Insurance Exchange Building, 


175 W. Jackson Bivd. 
hicago 








4. B. Litow—B. I. Hayman—Adelaide M. LeBlanc 


JOSEPH RICE & CO. 


Insurance Exchange Building 
Chicago 








WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 
New York 


Chieago 
Detroit 


Los Angeles 


and 
Offices Throughout the World 








Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 








Day Phone 1472-R Night Phone 1472-W 


FRANK R. SCHMIDT 


Insurance Adjuster 
Representing Insurance Companies 


Lines 
LaSalle State Bank Bldg., LaSalle, Illinois 
Covering Central Northern Illinois 








PEORIA 
Angus B. Ferdinand 
BONDED 
1046 Jefferson Bldg. 
Oldest and Most Reliable 


ines 

















COLORADO 


HENKEL ADJUSTMENT CO. 
Fire—Automobile—Marine—Casualty 


“Member Nat'l Ass'n. ~~ accra 
Insurance Adjuster: 


—18 Years’ Experience in ag Adjustments— 
Gas & Electric Bldg.—Denver, Colorado 





CLARENCE W. HEYL 


8th Floor Central National Bank Building 
Peoria, Illinois 
Insurance Adjus 
ance lines. 
Representing sixty leading companies 
Phones— Office 8184 
Night 4-2051, 4-6053, 2-1537, 3-5027 


tment Service in all insur- 





ILLINOIS (Cont.) 





NEBRASKA 





Cc. A. MOORE AND ASSOCIATES 
INSURANCE ADJUSTERS 
Representing companies only 

Phone 2-7833 Night Phones: 9254, 7275 
526 South Seventh St., Springfield, llinols 
BRANCH OFFICES: MARION, ILL., EAST ST. 
LOUIS, ILL., DECATUR, ILL. 
CENTRALIA, ILL. 


JUDD W. CROCKER CLAIM 
DEPARTMENT, INC. 
INSURANCE ADJUSTERS 
City National Bank Building 

Phone Jackson 6394 
Omaha, Nebraska 
BRANCHES AT 
Des Moines, lowa 
Sioux City, lowa 
lowa City, lowa 
Cheyenne, Wyoming 


Lincoln, Neb. 


Scottsbluff, Neb 








INDIANA 





CENTRAL ee oe 


Consolidated Bidg. dianapolis, Ind. 
John T. Hume, Jr., V. P ne Gen. Mgr. 
BRANCHES: 

EVANSVILLE HAMMOND 

y~ J A. Bids. 


414 Old Nat'l Bank Bide. 
FORT WAYNE BEND 


5650 Lineoin Tower 711 Odd "Fellows Bids. 
All Lines: Specialising in Automobile, Inland 
Marine and Fire. 





OHIO 








INDIANA ADJUSTMENT 
COMPANY 


130 E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 
Evansville, Fort Wayne, Terre Haute, In- 
dianapolis, South yg | eee and Louis- 
ville, Ky. 


CLINTON B. DOWNS 


Adjuster for Insurance Companies 
[ Se Main 2243 
Phones: \ Res.: University 7916 
3906 valle Tower 
CINCINNATI, OHIO 


Servicing Southern Ohio, Indiana and Northern 
<entuc’ 














EUGENE McINTYRE 


Adjustment Co. 
All Lines of Automobile, Casualty and 
Inland Marine. 
Eight East Market Street 
Indianapolis 
Branch Offices: Muncie, Ind., and 
Terre Haute, Ind. 


M. M. WELSH 


With associate staff 
1216 First National Bank Bldg. 
CINCINNATI, OHIO 
VLone Parkway 1896—Night & Holidays East 3990 
General Adjusters for the Companies 
Operating throughout Ohio, Northern Kentucky and 
Southeast Indiana 














Foley Adjustment Bureau 
ADJUSTERS Phone 4-1186 
Northern Indiana — Southern Michigan 


Fire, seamen ~ Casualty, Compensation 
Inland Marine 


215-218 Christman Bldg. South Bend, Ind. 


HERMON N. GEORGE 
ADJUSTER 


For the Insurance Companies 
Investigations, Appraisals, Adjustments 
23 Years Experience 


714-715-716 MAHONING BANK BLDG. 
OUNGSTOWN, OHIO 


Y 
Phones: Office 66540, 74165. Night Phone 21289 





OKLAHOMA 








KANSAS 





Tharp Adjusting Co. 
Office Phone 3-5611 Res. Phone 3-2538 
Kansas—Northern Oklahoma 
Automobile—Casualty— 
Compensation 
204 Fourth National Bank Bldg. 
Wichita, Kansas 





H. C. SEITZ 


ADJUSTER 
Fire, Inland Marine, Automobile 


Mercantile Building 
Phone 7-3318 Oklahoma City, Okla. 








OREGON 








MARYLAND 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies only 
Established 192i—Twenty-four hour Service 
Mercantile Trust Bidg., Baltimore, Md. 
Phone Plaza 6220 
Wareham Bidg., Hagerstown, Md. Phone Hag. 798 
Woodward Bidg., Washington, Ne C. Phone Met. 0316 
Mutual Bidg., Ri P -83 
Phone Win. 179 


Masonie Bidg-, Winchester, Va. 


E. L. McDOUGAL 
& ASSOCIATES 
1431-37 American Bank Bldg. 
Portland, Oregon 


Statewide Service 
Night phone Garfield 8751 
Office phone Beacon 5176 





TENNESSEE 








MICHIGAN 





ROBERT P. SCHOLTE 


Houseman Bldg. 
Grand Rapids, Mich. 


Investigating, adjusting insurance claims, 
companies only, in and around Grand Rapids. 
Correspondents all nearby cities. 





Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 


Fire, Tornado and Inland Marine... Pubdlie 
Liability . ... Property Damage . . . Antome 
bile, Fire, Theft, and Collision . . . Serving 
Tennessee, North Georgia and North Alabeme 








UTAH 














Casper, Wyoming Office—Townsend Building 





DIST. OF COLUMBIA 


J. L. FOSTER 


314 First National Bank Building 
Springfield, Illinois 


Fire - Automobile - Casualty 


MISSOURI 








Southeastern Missouri 
Southern Illinois 


Northern Arkansas 


E. V. Cole 


1617 Broadway, P. O, Box 104 
Cape Girardeau, Mo. 


WALTER COX 
INSURANCE ADJUSTMENTS 
Fire—Automobile—Casualty 
205 Beason Bldg. 

Salt Lake City, Utah 
Office Phone Res. Phone 
Wasatch 2991 Bountiful 39-J 











NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Regresenting Companies only 
Established 1921—Twenty-four hour Service 
Woodward Bidg., Washington, D. S. Wa, . Met. 0316 
Mutual Bidg., ‘Richmond, Va. Dial 3-8359 
Mercantile Trust Bidg., a. 4, Md. 
Phone Plaza 6220 
Masonic Bidg., Winchester, Va. Phone Win. 179 
Wareham Bidg., Hagerstown, Md. Phone Hag. 796 











LIVINGSTONE ADJUSTMENT SERVICE 


C. A. Livincstone, Former President of 
Assoctatep ApyusTMENT Bureau, Inc. 
Phone 7631, Night Phones 2-7335—3-10389 
Insurance Claim Investigations and 
Adjustments All es 
619 E. Capitol Ave.. Springfield, Ill. 


VIRGINIA 








Covering All of Central Illinois 





Eugene P. Donnelly 
Insurance Adjuster 
Automobile—Casualty—Fire—Marine 


Phone Office: Victor 3838 
Phone Home: Westport 4654 


606 Waltower Bldg., Kansas City, Mo. 





NICHOLS COMPANY | 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies only, 
Established 192i—Twenty-four hour Service 
Mutual Bidg., Richmond, Va. Phone Dial 3-8359 
Masonic Bidg., Winchester, Va. Phone Win. 179 
Woodward Bidg., Washington, D.C. Phone Met. 0316 
Mercantile Trust ous. Baltimore, Md. 
Plaza 6220 798 








Phone 
Wareham Bidg., Hagerstown, Md. Phone Hag. 
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Nebraska Agents in 
Annual Assembly 


LINCOLN, NEB —tThe annual 
meeting of the Nebraska Association of 
Insurance Agents is being held here this 
week, there having been a meeting of 
the executive committee Wednesday 
evening followed by a stag party. M. L. 
Springer, president Lincoln Fire & Cas- 


ualty Agents Association, gave the wel- 
come, the response being by Joseph 
Barker, Jr., of Omaha, first vice-presi- 


dent. T. A. Bryan of Omaha, 
gave his report and E. L. Dawson of 
Lincoln, president of the state associa- 
tion, gave the report of the administra- 
tion. 

C. S. Morrow of Kearney, chairman 
executive committee, read its report. 
Earle Ritner of North Platte, second 
vice-president, gave the membership re- 
port. Earl R. Wilson of Lincoln pre- 
sented the legislative committee report. 
A. B. Dunbar of Omaha, national coun- 
cillor, gave a report of the recent mid- 
year meeting of the National Associa- 
tion of Insurance Agents at Wichita, 
which he attended. T. T. Varney, Jr., 
of Broken Bow, reported for the rural 
agents committee. C. A. Abrahamson 
of Omaha gave the report of the special 
committee on surety bonds. Joseph 
Barker spoke on educational programs. 


Graham, in St. Paul Talk, 
Tells Aviation Possibilities 


ST. PAUL—. Aviation underwriting is 


secretary, 


now going through “growing pains’ 
somewhat similar to those automobile 
insurance experienced not so many 


years ago, James R. Graham, Chicago 
manager U. S. Aviation Underwriters, 
told the St. Paul Association of In- 


surance Women and their “bosses.” 


Mr. Graham conceded the average 
agency knows little about aviation in- 
surance but he insisted it is a promis- 


ing field and he urged St. Paul agents 


to get in it now for the profits that lie 
ahead. 
“Premiums are large, the trend of 


rates is downward and the volume trend 
is upward,” he said. “The companies 
are waiting for the agents to show 
more enthusiasm about this line.” 

That St. Paul agents are interested 
was indicated by numerous questions 


fred at Mr. Graham at the conclusion 
of his talk. Several company men were 
present, including L. C. McGee, man- 
ager Aetna Casualty; J. A. Weeks, Min- 
neapolis, state agent rage = 
eee state manager UL. S. F. & G.; 

. V. Roby, Travelers: F. J. Dorman, 
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WEST VIRGINIA 
JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
MAIN OFFICE Mag ed WwW. VA. 





W. VA. LARKSBURG, W. VA. 

Peery Butiding Goff Building 
we WwW. VA. WHEELING, W. VA 
& Obio Bidg. Wheeling Bank and 

Trust Building 


CHARLESTON VA. 

Kanawha Valley Bututing 
ARKERSB Ww. VA. 
Union Trust Building 


_ WISCONSIN 
Nurnberg Adjustment Co. 


General mh Adigaters 
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Minneapolis state agent Crum & Fors- 


ter; Charles McClure of R. M. Neely 
Co., St. Paul, and P. C. Van Deusen, 
manager Chicago service office of the 
Home. 


Speakers for lowa Forum 
in Des Moines Announced 


DES MOINES—tThe program for the 
insurance forum of the Iowa Association 
ot Insurance Agents here May 28 is an- 
nounced by Frank J. Stouffer of Col- 
fax, regional vice -president. 


It is the fourth in the series of six 
over the state. 
The meeting will be called to order 


by Vice-president Stouffer. Speakers at 
the morning session will include G. S. 
Stroud, vice-president and general man- 
ager of the New Utica, Des Moines; R. 
W. Forshay, Anita, national councilor; 
J. V. Eddy, assistant casualty manager 
of the Travelers, Des Moines; Clifford 
De Puy, Des Moines publisher, and 
John S. Cutter, secretary-treasurer of 
the Iowa association. 

Following the luncheon, addresses will 


be given by Fred E. Brake, Iowa state 
agent Great American; H. F. Bonne- 
witz, superintendent bond department 


Aetna Casualty, 
State agent 


and John R. Hoff, lowa 
Boston. 


Illinois Farm Agents’ 
Program for Meeting 


At the annual meeting of the Illinois 
Farm Insurance Agents Association at 
the Jefferson Hotel, Peoria, the execu- 
tive committee will meet the evening of 


June 5 but the meeting itself will take 
place the next day. C. E. Kepner of 
Rochelle is president; O. G. Tradewell 


of Rantoul, secretary, and W. H. Bar- 
ricklow of Aurora, vice-president. Ed 
Dennis of the Great American will give 
a talk on hail insurance at the morning 
session. T. H. Bibin of Chicago, claim 
manager Great American Indemnity, 
will talk on “Casualty Insurance on the 
Farm.” 

At the afternoon session there will be 
a farm fire prevention demonstration in 
charge of Paul O. Johnson of Chicago, 
fire prevention engineer of the America 
Fore. There will also be a talking mo- 
tion picture, “Word Magic,” in charge 
of President Kepner. 


Williams Speaks at Worthington 
Wheaton Williams, vice-president 
of the Fred L. Gray Co., Minneapolis, 
addressed the Southwestern Minnesota 
Agents Regional Association at Worth- 
ington May 16 on selling automobile 
insurance. He will talk on general au- 
tomobile insurance May 28 in the lecture 
course being given under the auspices 
of the Duluth Underwriters Association. 


Kansas Crop Prospects Improved 

WICHITA—General rains over Kan- 
Sas averaging more than an inch and 
reaching over four inches in Elkhart in 
the extreme southwestern corner of the 
state, in the center of the former “dust 


bowl,” have further boosted wheat pros- 
pects and made ideal conditions for 
row crops. The eastern half of the 


state had a previous good rain, with the 
result that wheat estimates have been 
boosted over 6,000,000 bushels from 
earlier estimates. So far, hail has been 
quite light and very scattered and, while 
stimulating writing of hail coverage, has 
resulted in negligible losses to the hail 
writing companies to date. Apparently 
no hail accompanied the general rains 
the end of the week. Wheat is now 
heading out in the southeastern part of 


the state, where a bumper crop is ex- 
pected, although the southwestern sec- 
tion will harvest a very light crop, much 
acreage having been abandoned due to 
the lack of moisture during the winter 


and early spring. Where not aban- 
doned, the prospects have greatly im- 


proved since April 1. 


Continue Milwaukee Patrol Parleys 
MILWAUKEE—Mayor Zeidler is 
calling a meeting of the city board of 
estimates and representatives of stock 
and mutual fire companies to.confer on 
the proposal to reestablish the fire in- 
surance patrol service, Several confer- 
ences have been previously held since 
the patrol was discontinued Feb. 1 by 
the Milwaukee Fire Insurance Patrol 
Board, in an effort to get stock compa- 
nies and mutuals to cooperate in financ- 
ing the service at least until the city can 
provide funds in the 1941 budget to have 
the fire department take it over. No 
funds are available for this year. The 
patrol board discontinued the patrols 
when many of the mutuals refused to 
pay assessments to finance the cost. 


Opinion Upholds Tax Stand 

COLUMBUS, O. — Ohio insurance 
agents are much interested in an opin- 
ion rendered by Attorney-general Her- 
bert to the Ohio bureau of unemploy- 
ment compensation, in which he holds 
that service performed by a person for 
one or more principals for which serv- 
ice the person is compensated on a 
commission basis, calculated on the 
amount of goods sold or on the results 
achieved, is not employment within the 
meaning of the unemployment compen- 
sation act, where the person, in the per- 
formance of such service, is not obli- 
gated to devote any more time or effort 
than he chooses in the rendition of the 
service. 

It is pointed out that while this opin- 
ion does not touch on the status of in- 
surance solicitors, under the act, it 
indicates that there is no liability for 
the tax on solicitors. This position has 
been taken by the Ohio Association of 
Insurance Agents, but in spite of this, 
an agent has received notice of a second 
assessment by the bureau of unemploy- 
ment compensation on the commissions 
paid to his solicitors. Insurance agents 
have been advised to refuse to pay the 
assessments, and the attornev-general 
may be asked to determine just what 
effect his opinion is to have on insur- 
ance solicitors and agents. 


Hutchinson Board Elects May 28 


The annual meeting of the Hutchinson 


Insurance Board, host at the annual 
meeting of the Kansas Association of 
Insurance Agents in October, will be 


held May 28, followine which the Board 
will adjourn. James Casey of the Mitch- 
ner agency, secretary of the board, heads 
the nominating committee appointed by 
President N. N. Kline of the Will S. 


Thompson agency. 


New Ohio License Application 
The Ohio department has prepared 
new short form blank for fire, casualty 
and surety agents, already licensed, to 
be used when they make application 
for licenses for additional companies. If 
the agent is not already licensed he 
must make out a_ qualification state- 
ment or the long form of application. 


Vernor Speaks in Wichita 


Richard E. Vernor, manager fire pre- 
vention department Western Actuarial 
Bureau, Chicago, addressed a large joint 
meeting of the Wichita chamber of 
commerce and various civic clubs. Rep- 
resenting the National Fire Waste Coun- 
cil, he presented Wichita the honor 
award in the 1939 fire waste contest of 


the United States-Chamber. Members 
of the Kansas Fire Prevention Associa- 
tion, holding their annual meeting in 
Wichita, attended in a body. William 
Piper, Jr., of Dulaney, Johnston & 
Priest, chairman of the Wichita fire pre- 
vention committee presided. H. K. 
Rogers made a 30-minute radio talk. 


Would Liquidate Interstate, Lincoln 


LINCOLN, NEB. — Officers of the 
Interstate of Lincoln, an assessment 


hail, fire and casualty company, have 
been ordered by the district court to 
show cause by June 11 why it should 


not be handed over to the insurance de- 
partment for liquidation. Director Smrha 
told the court the company had failed 
to make a report for 1939 but that an 
examination disclosed unpaid judgments 
and claims outstanding in excess of as- 
sets. He said there is no chance that 
the company can be rehabilitated. 


Wisconsin Educational Meeting 

The Wisconsin Fire Underwriters 
Association this week is concluding a 
— of educational meetings for local 

gents in seven districts of the state 
commuted in cooperation with the Wis- 
consin Association of Insurance Agents. 
The past week meetings were held in 
Sheboy ag Green Bay, Clintonville and 
Fond du Lac. This week meetings are 
being held at Wausau, Eau Claire poe 
La Crosse. 


Minn. Executive Committee Meets 


DULUTH, MINN. — The executive 
committee of the Minnesota Association 
of Insurance Agents will meet here May 
24 to check up with local committees on 
arrangements for the annual meeting in 
Duluth in August 


McCormack Forms New Agency 


ST. LOUIS—The Public Insurance 
Agency, 1009 Cotton: Belt building, re- 
cently formed by A. L. McCormack, 


has been admitted to Class 1 member- 
ship in the Insurance Board of St. Louis. 
Mr. McCormack is a former president of 
the Missouri Association of Insurance 
Agents and of the old Fire Underwriters 
Association of St. Louis. 


Gregory Elected at Oelwein 
OELWEIN, IA. — The Oelwein In- 


surance Association has elected Carl H. 
Gregory president, Burton Ekhart vice- 
president, and Belle L. Miller, secretarvy- 
treasurer. 


NEWS BRIEFS 


At the May meeting of the Detroit 
Insurance Women’s League, with about 
100 in attendance, Ben Sweetland, radio 
counsellor, spoke on “Personality and 
How to Build a Magnetic One.” 

The Insurance Women of Wichita 
held a mixed benefit bridge with their 
men friends or husbands as guests. The 
next business session is June 4. 

Clay Rutter has joined the Brown, 
Ginzel & Co. agency of Wichita, special- 
izing on automobile public liability and 
property damage lines. 

Mrs. James Herne, wife of the Hutch- 
inson manager of the Western Adjust- 
ment, is recuperating in a hospital there 
from a sudden attack of appendicitis. 

Howard V. Wheeler, president of the 
Wheeler, Kelly, Hagny Trust Co., 
Wichita, who suffered a fractured hip 
when he slipped and fell while entering 
his office, is reported improved at the 
Wichita hospital where he has been con- 
fined since the accident. X-rays re- 
vealed that he suffered no other injuries. 

Governor Stassen of Minnesota will 
speak at the anniversary celebration of 


the Mutual Creamery Fire, Mutual 
Creamery Liability and North Star 


Farmers Mutual at 


Redwood Falls, 
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Minn., June 19. Henrick Shipstead, 
senior senator from Minnesota, will also 
speak. 

Mrs. A. B. Mattox, office manager of 
the J. C. Hoyt & Co. agency at El- 
dorado, Kan., celebrated her 20th anni- 
versary with the agency May 15. She 
received many floral remembrances, 
gifts and messages. 

DeWitt R. Hoadley, treasurer of the 
Dyer-Jenison-Barry Company- -Lansing 
Insurance Agency organization, Lans- 
ing, Mich., has been elected chairman 
of the Ingham County Council of Social 
Welfare. 

J. M. Crosby, Jr., former 
Michigan Association of 
Agents, is directing as local 
the war relief campaign of 
Cross in Grand Rapids. 

A series of educational meetings for 
agents of mutuals in Michigan is to be 
arranged by the 1752 Club of Michigan. 

Women working in Akron, O., insur- 
ance offices are forming an insurance 
women’s group and expect to send rep- 
resentatives to the meeting in Denver. 

Rush Carter of Chicago, farm man- 
ager of Aetna Fire, Monday evening 
addressed in Algonquin, Ill., an 
ciation of representatives of fire depart- 


president 
Insurance 
chairman 
the Red 


asso- 


ment units from several towns in Mc- 
Henry and Kane counties, Ill. Mr. 
Carter is much interested in the exten- 
sion of fire department service to rural 
areas. 

John D. Rogers, Milwaukee, manager 
of the Wisconsin service office of Con- 
tinental Casualty, and Andrew Parnell, 
Appleton, Wis., attorney, addressed the 
May meeting of the Appleton Insurance 
Board. 

M. E. Youngquist, for the past six 
years secretary to the mayor of St. Paul, 
is returning to the insurance department 
of the First State Bank of St. Paul as 
manager. He formerly was with the 
bank in the same capacity. 

The Insurance Women’s Association 
of Sioux City, Ia., elected these officers: 
President, Bess Fredericksen; first vice- 
president, Mrs. Ann Curry, Western 
Adjustment; second vice-president, So- 
phia Franklin, M. Seff agency; secre- 
tary, Mrs. Genevieve Severson, Skal- 
ovsky agency. 

The Security Mutual Fire of Chatfield, 
Minn., has been licensed in Michigan. 

Albert Hurd, Cherokee, Ia., local agent, 
has opened a branch office in Quimby, 
Ta. 

Fred H. 
Young agency at 
conduc ting an agency 
His office is at 2% Ex 


Altemeier of Altemeier & 
Freeport, Ill., is now 
in his own name. 
ist Main street. 
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Tennessee Agents 
Announce Program 


CHATTANOOGA, TENN.—Jerome 
van Wiseman, director of publicity and 


publications National Association of In- 
surance Agents, and Stuart Ragland, 
president Virginia Association of Insur- 


ance Agents, are among the out of state 
speakers on the program of the annual 
meeting of the Tennessee Association 
of Insurance Agents, to be held here 
June 13-14 at the Hotel Patten, W. S. 
Keese, Jr., chairman program commit- 
tee, has announced. Mr. van Wiseman 
will speak on the “Profit Motive in the 
Insurance Business” and Mr. Ragland 
on “Survey Selling, Large or Small 
Risks.” 

Other speakers are: Commissioner 
McCormack of Tennessee, “Trends of 
the Insurance Business in Tennessee” 
Ralph W. Bugli, advertising manager 
London Assurance, “Advertising and 
Public Relations”; Roy Duffus, local 
agent, Rochester, N. Y., “Modern Meth- 
ods, or Streamlining Your Sales Talk” 
Homer D. Sherwood, assistant super- 
visor agency field service Travelers, 
“Effective Selling Plans—the Automo- 
bile Lines”; E. Dana Johnson, assistant 
secretary Wm. H. McGee Co., Atlanta, 
“Strawberry and Vanila Agents”: and 
A. C. Bryan, manager mortgage loan 
division Provident Life & Accident, 
“The Insurance Agent from the Buy- 
er’s Standpoint.” 


Two Breakfast Groups 


One “Breakfast Group Meeting,” un- 
der the direction of J. R. King, chair- 
man state association farm agents de- 
partment, will be devoted to writing 
farm insurance and another to discus- 
sion of the value of educational plans of 
local agents. 

The annual banquet will be held June 
13 at Fairyland Club on Lookout Moun- 
tain. 

Beside Mr. Keese, the program com- 
mittee consists of President W. D. Pet- 


tigrew, Knoxville, who will preside, and 
Herbert W. Spencer, president Chatta- 
nooga Exchange. Stanley Lachman is 


chairman general entertainment. 

Mark Bradford, Sr., Nashville, tem- 
porarily in charge of the headquarters 
office in Nashville, met with the pro- 
gram committee here and assisted in 
the formation of the program. 

The association’s executive committee 
at this meeting will employ a new as- 


sociation manager to succeed John D. 
Saint. The choice of a manager lies be- 
tween a former Tennesseean now in 


California and an applicant from Mas- 
sachusetts with former experience 
a state manager. 


as 


Jervey Tells Accountants 
Value of U. & O. Cover 


“As war-time conditions become more 
and more strenuous, quick replacement 
of a vast number of items essential to 
the business of many plants will become 
progressively difficult,” Charles P. Jer- 
vey, assistant secretary of Travelers 
Fire, asserted in a talk before the Louis- 
ville chapter of the National Association 
of Cost Accountants. “The machine tool 
industries and allied businesses, as an 
example,” he said, “are experiencing a 
growing congestion of orders with a re- 
sulting delay in deliveries, because of the 
lack of skilled labor. Two and three 
shifts a day are becoming urgently 
necessary if these concerns are to han- 
dle the huge backlog of orders. All this 
contributes to disastrous losses in case 
any fire disrupts the flow of produc- 
tion.’ 

Mr. Jervey said one business man re- 
cently increased his business interrup- 
tion insurance by a million dollars be- 
cause he foresaw the possibility of los- 
ing that much, if his plant suffered a 
fire after a change in market conditions. 

“It is surprising,’ Mr. Jervey re- 
marked, “that so few business men re- 

alize the number of people who are 
affected by a sudden curtailment in busi- 
ness operations. Such a list would in- 


MIL LERS NATION AL Insurance Co. 


ne Office: CHICAGO 


Established 


18605 


IL L INOIS FIRE _Ansurance Co, 


ttice CHI 


ees @) 


Serd ice Headquarts rs jer 


cits 


Alert pe 





clude stockholders, directors and offi- 
cials, employes, banks, customers who 
purchase the product, and all the peo- 
ple who sell stock material supplies, 
power, heat and light. Local govern- 
ments depend upon the taxes paid by 
going business concerns, and many 
other people are affected who depend on 
the money spent by the above-men- 
tioned groups and individuals. Business 
interruption insurance performs a great 
service in protecting all the people whose 
fortunes might be affected by a serious 
fire loss.” 

Mississippi Convention 

Is On This Week in Biloxi 

BILOXI, MISS.—The annual meet- 
ing of the Mississippi Association of In- 
surance Agents is being held here this 
week. The convention proper will start 
Friday. However, on Thursday there 
will be a number arriving in the after- 
noon. That evening a boat trip will be 
taken, sailing at 8 o'clock and going 
around Deer Island where it will land 
for a shrimp supper and a wiener roast. 
An executive session will be held Satur- 
day morning. 

The convention arrangements are 
made by Manager C. M. Seay of the 
Mississippi association in connection 
with Ernest Desporte of Biloxi, conven- 
tion chairman. John W. Robinson of 
Jackson, president of the association, 
will preside at the business sessions. 


Fire Companies’ Experience 
in Oklahoma Last Year 


Net premium income in 1939 of Amer- 
ican stock fire companies operating in 
Oklahoma was $11,149,855, Commis- 
sioner Read reports, with paid net losses 
of $6,060,503; ratio 54.35 percent. 
Fire premiums, including motor vehicle, 
were $5,960,933 with paid losses $2,976,- 
950 and on other classes $5,188,932, with 


loss 


paid losses $3,083,571. Incurred losses 
on fire risks were $2,957,588 and on 
other classes $2,791,647. 


Foreign companies had net premium 
income $10,906,220 and paid losses $6,- 
402,772, loss ratio 58.71 percent. Their 
fire and motor vehicle premiums were 
$5,853,348 with paid losses $2,256,877; 
other classes, $5,052,672 and $4,146,895. 

Hail premiums in 1939 were $286,468 
compared with $862,134 in 1938, with 
losses of $110,962 in 1939 and $942,033 
in 1938. 


H. A. Pierson Marks 35th Year 


Harry <A. Pierson, prominent local 
agent of Shawnee, Okla., will be host 
at a barbecue at the “FL, P. Ranch” 
June 5 in celebration of his 35th anni- 
versary as a local agent in Shawnee. 
This is a significant term of service in 
any part of the country, but it is par- 
ticularly significant in Oklahoma, which 
is one of the younger states. Mr. Pier- 
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@ Our Research Department 
has had many years of expe- 
j Tience in uncovering agency 
weaknesses —and suggesting 
plans that lead to success. 
Write for “PLannep Proc- 
RESS.” It describes this im- 
portant advisory service. No 
obligation, 
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A single room in a modest building suf- 
ficed for the original office of Pacific 
National—even then pioneering in pro- 
gressive methods that were to carry it, 
in later years, to nationwide success, 


TODAY 








Wich itsownnew Home Office Building, 
three modern Department offices and 
14sService offices, Coast-to-Coast, Pacific 
National ranks as one of America’s 
strongest, most progressive companies. 


———— 





Planning always to keep abreast of 
progress, this Company will strive con- 
stantly to create new opportunities for 
its Agents and Brokers to increase their 
volume and profits. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE - SAN FRANCISCO 


Eastern Dept., Philadelphia 
Western Dept., Chicago 
Southern California Dept., Los Angeles 
OTHER OFFICES 
Atlanta, Boston, Cleveland, Denver, De- 
troit, Fresno, Indianapolis, Kansas City, 
Newark, Pittsburgh, Portland, Seattle. 
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son opened his local agency, two years 
before Oklahoma became a state. He 
is a former president of the Oklahoma 
Association of Insurors. 


Thrall Moves to Coral Gables 

E. C, Thrall, Florida general agent of 
the National Fire & Marine, has pur- 
chased a three-story building in Coral 
Gables and offices of the company will 
pe moved from Miami to the new loca- 
tion. Offices of the Eastern Underwrit- 
ing Company, Florida state agent of the 
Stuyvesant, also will be housed in this 
building. 


Sweeney Suspension Upheld 


LOUISVILL E—Circuit Judge Ar- 
dery upheld the i insurance department's 
90-day suspension of the licenses of W. 
T. Sweeney, Louisville agent. The sus- 
pension will become effective some time 
next week. 

Mr. Sweeney was charged with mis- 
representing fire policies he sold the 
Louisville Bridge & Iron Company. 


Want Licensees to Attend School 
AUGUSTA, GA. — The Augusta 


Board has proposed that the Georgia 
Association of Insurance Agents foster 
a movement to require all new appli- 
cants for agents’ licenses to attend the 
insurance school which is held every 
summer at the University of Georgia. A 
passing grade at this school would be 
substituted for the agents’ examination 
now held at the state capitol. 

The Augusta Board will hold its an- 
nual meeting and outing June 15. 





Refund Louisiana Tax Money 
NEW ORLEANS — Refunds total- 
ing about $20,000 are being made to in- 
surance agents by the Louisiana unem- 
ployment insurance division as a result 
of a federal ruling that agents as inde- 
pendent contractors are not covered. 
Because of the uncertainty of the situa- 
tion a number of agents had elected to 
pay the unemployment insurance taxes 
until a federal ruling was obtained. 


Defeats Tornado-Fire Claim 

ATLANTA — The Southern Fire of 
Atlanta won a reversal on a Gainesville 
tornado claim before the Georgia court 
of appeals. The high court held that 
the undisputed evidence was to the ef- 
fect that the roof of the building in- 
sured had blown off before the fire 
started, and that the damage to the 
building by the tornado had voided the 
policy. Lee Crowe, the claimant, had 
obtained a judgment against the South- 
ern Fire for a $3,000 fire claim, which 
was reversed. 


Nashville Exchange Elects June 19 

NASHVILLE — The Nashville Ex- 
change will hold its annual election 
June 19. R. M. Heriges, Jr., is chair- 
man of the nominating committee. 


Fund Faces Arsenal Loss 
BIRMINGHAM, ALA.—The Ala- 


bama state fund was much in the news 
the past week. First came the burning 
of the $42,500 National Guard arsenal 
at Montgomery with $1,000,000 worth 
of guns, ammunition, uniforms and other 
army supplies. The only insurance was 


$30,000 on the building carried in the 
State fund. 
A few days later the administrators 


of the fund announced cancellation of 
$42,000 worth of insurance carried on 
school buildings in Morgan county be- 
cause of “very hazardous and dangerous 
conditions.” The fund has suffered fre- 
quent losses because of school fires and 
has threatened several times to cancel 
coverage on schools which did not elim- 
inate fire hazards. 


At the final meeting of the vear of 
the Insurance Women's Club of Dallas 
new officers were installed, they being: 
President, Miss Gussye Bennett: first 
vice- -president, Miss Dorothy Sims: sec- 
ond vice-president, Miss Novelle Snow; 
recording secretary, Miss Gladys An- 
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drews; corresponding secretary, Miss 
Emma Bounds, and treasurer, Miss 
Tress Patterson. 

The Bruner-MecNeill Agency has_ been 
organized in Amarillo, Tex., by Floyd 
McNeill and Tom Bruner. Mr. MeNeill 


is manager of the insurance department. 


The Holt-Ferguson Insurance Agency, 
Amarillo, Tex., has been formed by_H. 
A. Ferguson, Jr., and C. M. Holt. Mr. 


Ferguson formerly was with the Neely- 


Greenhill Agency. Mr. Holt is vice-presi- 
dent of the Southern States Loan Com- 


pany and has been sole owner of the 
Holt Agency. 
G. W. Wilson has opened a local 


agency in the First National Bank build- 
ing, Falfurias, Tex. 

The Stephens-Clark agency, 
Okla., will be 
partner, Mrs. 
L. H. 
firm, 


Cherokee, 
continued by the junior 
Virginia Clark. Her father, 
Stephens, senior member of the 
died recently. 
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Fail to Agree on 
Commissions at 
Colorado Parley 


DENVER—Last hopes of the Colo- 


rado Association of Insurance Agents 
for any immediate increase in commis- 


sions were deflated when a conference 
between three members of the super- 
visory committee of the Rocky Moun- 
tain Fire Underwriters Association and 
the executive committee of the agents’ 
group ended without any definite action 
being taken on the commission question. 

The supervisory committee was repre- 
sented at the extraordinary conference, 
requested by Dan U. Hampton, presi- 
dent of the Colorado association, by 
Chairman W. N. Achenbach, Aetna 
Fire; vice-chairman A. T. Bailey, North 
British & Mercantile, and Secretary 
Frederic Williams. The executive board 
of the agents association consists of 
President Hampton, Secretary Frank 
England, Jr., Herbert Fairal! and Har- 
old Koster. 

Following several hours discussion of 
the commission dispute and other re- 
lated problems, Mr. Achenbach said he 
would report details of the meeting to 
other members of the supervisory com- 
mitee. However, he made no promises 
of action and both field men and agents 
are agreed that any change in the previ- 
ous decision of the committee regarding 
commissions is extremely unlikely. 


Hope for Compromise 


described the meeting as the 
friendliest ever held between the two 
bodies and some of the delegates ex- 
pressed the hope that as a result of the 
cooperative attitude taken on both sides 
some compromise may eventually be de- 
veloped. 

Last week’s conference was the out- 
growth of a long dispute over commis- 
sions, representation in making forms 
and rules and the retirement of under- 
writers annexes. The agents, at their 
convention late last summer, passed res- 
olutions covering these three proposi- 
tions, which were subsequently pre- 
sented before the supervisory committee 
at its regular annual meeting last Octo- 
ber. The committee agreed that the 
agents might have a representative at 
meetings of the forms and rules com- 
mittee of the Mountain Field Club but 
denied the demands for a 15 percent 
contingent commission and for the re- 
tirement of underwriters annexes. 


Agents 


Koster Makes Alternative Proposals 
Kos- 


In the current conference, Mr. 
ter, who acted as spokesman for the 
agents, said there are only two solutions 
to the agents’ problem; that either com- 
missions must be increased or the num- 
ber of agents in this field must be 
reduced to a point where full-time 
agents can develop sufficient additional 
volume to increase their profits. 

Declaring that the agents were will- 
ing to compromise, Mr. Koster said they 
would be satisfied with a 25 percent 
straight commission on all classes of 
business or that they would agree to an 
even lower commission scale than the 
present one if the number of agents 
was cut down sufficiently. His commit- 
tee recommended that agents producing 
less than $1,000 a year be eliminated. 

Mr. Koster also declared that the 
agents have been able to do little for 
themselves in Colorado because the 


separation agreement which was adopted 
here a number of years ago had never 
been made really effective. Many local 
agencies, he declared, are still controlled 
by general agencies. Mr. Fairall cited 
several allegedly specific cases in point. 

Answering the claim reportedly made 
by Mr. Williams in previous correspond- 
ence that increasing agency commissions 
will lead to a demand for further rate 
reductions, Mr. Koster suggested that 
the companies seek to include extended 
coverage in all policies. The assured 
should be given the ultimate in protec- 
tion and the rates set accordingly, Mr. 
Koster declared. 

The association’s previous demand for 
retirement of underwriters annexes was 
not renewed at the present conference, 
the agents stated. 


Denver Board Enters Bids 


on New Housing Projects 

DENVER—The Denver 
of Insurance Agents, 
lic business committee, has entered bids 
for the insurance on the homes which 
will go into construction shortly in the 
federal slum clearance project here. 

The association obtained permission 
to submit bids. Specifications were then 
distributed to all members, each of 
whom submitted a bid to the association 
officers. From these individual bids, 
the two most likely to get the business 
were selected and submitted as associa- 
tion bids. 

If either of these bids is successful, 
the agent who submitted it will be dele- 
gated by the association to write the 
business. He will receive a percentage 
of the commission involved, the re- 
mainder being divided among the other 
members. 


Association 
through its pub- 


Henry Schwartz, state agent Phoe- 
nix, addressed the Denver Association 
on “Insurance Analysis as an Educa- 
tion for the Local Agent.” He urged 
agents to analyze carefully every risk, 
every insurance problem placed before 
them, pointing out that careful investi- 


gation of individual risks gives the 
agent an invaluable fund of information 
which he can use continuously to his 
own profit. 


Los Angeles Blast Cover in Lloyds 

LOS ANGELES—The question of 
damage to property from the blasting 
incident to construction of the Cahuenga 
Pass Freeway came up again when the 
city council received an inquiry from a 
property owner as to whom he should 





hold responsible for damage to his 
building. 

City Engineer Aldrich, under whose 
supervision the work is being done by 


contractors, reported that “the two con- 
tractors on this job both are insured 


Impartial Valuations 

of Industrial and 
Commercial Property * 
quarter century of factual 


appraisal service to Ameri- 
ca’s more conservative 
business institutions. 


APPRAISAL ENGINEERS 
EXECUTIVE OFFICES 
CHICAGO 
4411 RAVENSWOC 
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..With RELIABLE 
FIRE INSURANCE 
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Capable State Agents 
Give Reliable Salesmen 
All Ethical Assistance 


Experienced Reliable Fire Insur- 
ance Company State Agents 
often clinch tough sales for our 
local representatives. Here's 
how: 

These men, by years of study 
and practice, have learned to 
apply classification rules and 
rate structures, to save pros- 
pects money and overcome 
competition. 


For complete details on care- 
ful, sales-minded state agent 
cooperation, write us today! 


STATE AND SPECIAL AGENTS 


R. E. Metzger Finnell & Finnell 
162 E. Dunedin Rd. 2527 David Stott Bidg. 


Columbus, Ohio etroit, Mich. 
C. R. Dobbins 
3359 Carroliton Ave. 
No. 33 


indianapolis, Ind. 


RELIABLE 


FIRE INSURANCE CO. 
Dayton, Ohio 


An Independent Ohio Company with 
current surplus to policyholders of 
$1,109,183.00 











with London Lloyds, protecting them 
and the city from any damage that may 
occur on account of blasting operations. 
When the job is completed, a _ repre- 
sentative of the insurer will make a 
thorough investigation and inspect any 
premises that may have been nc | 
and endeavor to make a satisfactory 
adjustment,” he reported. 


Grain Rules and Rates Issued 


The Washington Surveying & Rating 
Bureau has announced rules and rates 
for grain insurance covering grain lo- 
cated on farms pledged under the pro- 
visiaae of the agricultural adjustment 
act. Coverage may be written on grain 
sealed in cribs, bins and granaries, under 
a certificate plan by open policies, Rate 
of $.572 per $100 for one year is pro- 
vided giving coverage of fire, lightning, 
inherent explosion, windstorm and hail. 
Certificates issued for less than a full 
year take short rates, while those writ- 
ten for more than a year carry the an- 
nual rate for the first 12 months plus 
pro rata of the annual rate for the ex- 
cess periods. The companies are di- 
rected to provide copies of the approved 
form of certificate. 


Regulate Bottled Gas Systems 
DENVER—Several municipalities in 
the mountain field have adopted ordi- 
nances recommended by the Mountain 
States Inspection Bureau regulating in- 
stallation of bottled gas systems. These 
ordinances require that nothing larger 
than a 150-pound storage tank of the 
bottled gas be installed exposed. All 
larger containers must be put in under 


ground, 

Several months ago L. A. Barley, 
chief engineer of the bureau, declared 
large size storage tanks, which have 


come into quite extensive usage in this 
area, represent a serious fire and safety 
hazard and launched efforts to compel 
proper regulation of the systems. 


Oil Men Start Insurance Survey 


LOS ANGELES—The California 
Strioper Well Association, state-wide 
organization of the independent oil pro- 
ducers, is starting a survey of hazards, 
coverages and cost of insurance to as- 
sociation members, whose wells total 
more than half of all those in the state. 

The association has employed F. R. 
Dougherty, an independent insurance 
research engineer, to conduct the sur- 
vey. It states it has no intention of 
selling insurance or inducing its mem- 
bers to follow certain lines in solving 
their insurance problems but is conduct- 
ing the survey only for the purpose of 
getting accurate facts and figures. 


Caminetti May Run for Senate 

SAN FRANCISCO Democratic 
political circles in California are buzzing 
with the rumor that Commissioner 
Caminetti will run for U. S. senator 
against Hiram W. Johnson. Queried on 
the report, Commissioner Caminetti was 
non-committal, except to say that he 
had “not yet been sufficiently urged” to 
make the run. Commissioner Caminetti 
has long been prominent in California 
political affairs. At the time of his ap- 
pointment to his present post, he was 
serving as judge in Amador county. 
Previously he had for many years prac- 
ticed law in San Francisco. His father, 
Anthony Caminetti, was for many years 
U. S. immigration commissioner and 
was a close friend of the late President 
Woodrow Wilson. 


State Meeting Schedules 


An attempt was made to synchronize 
the annual meetings of state associa- 
tions of local agents on the Pacific 
Coast. The ball will start rolling in 
Oregon as that association will meet at 
Portland, Aug. 5-6. It is hoped that 
Idaho will follow as Washington has 
fixed its meeting Aug. 8-9 at Seattle. 
Montana will have its annual meeting 
at Lewistown, Aug. 19-20. 


George E. Kelly, assistant manager 
Great American Indemnity, spoke to the 
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Board Executive Committee 








H. CLYDE EDMUNDSON 


H. Clyde Edmundson, . 
and Pacific Coast manager of 


vice-president 
America 


Fore, has been named chairman of the 
executive committee of the Pacific 
Board, succeeding C. D. Lasher, Pa- 


cific Coast manager of Home, who was 
elected an alternate member of the com- 
mittee at the annual meeting of the or- 
ganization. 

Since returning to the Pacific Coast 
in 1938, Mr. Edmundson has advanced 
rapidly in local fire insurance circles. He 





has been increasingly active in organ- 
ization affairs. 

San Francisco Insurance Women’s 
League on “Surety Claims.” John H. 
Casanave, superintendent personal acci- 
dent department, Hartford Accident, 
will speak June 13 on “Health Insur- 
ance. 


The Mountain States Inspection Bu- 
reau is rerating Las Lunas, N. M., 
which will be placed in eighth class. 

Directors of the California Association 
of Insurance Agents will hold a meeting 
at Santa Barbara June 15-16. 


Philadelphia Society's “Funday” 


The Insurance Society of Philadel- 
phia will hold its “Funday” at the LuLu 
Temple Country Club, just outside of 
Philadelphia, June 19. 

E. E. Lindner, Indemnity of North 
America, is chairman of the committee 
in charge. N. B. Meade of Buckley & 
Meade and G. W. Ruhl, North America, 


are vice-chairmen. 


J. J. Ruh, vice-president of the C. Lee 
Abell Co. agency, Buffalo, has been 
elected president of the South Buffalo 


Lions Club. 


Would Organize Mass. Women 

BOSTON—tThe executive committee 
of the Massachusetts Association of In- 
surance Agents, at a meeting here voted 
to take steps looking to the formation 
of an Association of Women Insurance 
Agents in Massachusetts, similar to the 
one in New Hampshire and other states. 

It was also voted to engage the serv- 
ices of Arthur H. Clark, an agent from 
the Boston general agency of Hinckley 
& Woods, to carry on a membership 
drive for the Massachusetts association 
the next few months. 

Members of the public relations com- 
mittee of the Bay State Club of special 
agents, Kenneth Erskine and Harold 
M. Estabrook, met with the executive 
committee of the state association and 
discussed future plans for public rela- 
tions work. 
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EASTERN STATES ACTIVITIES 





Topics Discussed 
at N. Y. Meeting 


At the annual meeting of the New 
York State Association of Local Agents 
W. H. A. Munns, Syracuse, chairman 


fire insurance conference committee, 
asked the agents present whether they 
were receiving requests for coinsurance 
on dwellings, now available in upper 
New York state. Response was entirely 
negative. 

E. H. Hunt, Buffalo, counsel to the 
New York joint legislative committee, 
reported that no further action on the 
proposed New York standard fire policy 
would be taken until after the insurance 
commissioners consider the subject at 
their meeting in Hartford during June. 

T. J. Cullen, deputy New York com- 
missioner, answering a query from Rob- 
ert Friedlich, Rochester, as to the rea- 
son why the fire insurance contract was 
the only one which had to be accepted 
as a law by the New York legislature, 
said that probably the practice grew out 
of natural development of the business. 
Fire insurance practice was unified by 
the state before the business was being 
policed by itself. Unity was achieved by 
statute. Today insurance departments 
pass upon changes submitted by gov- 
erning bodies of the insurance business 
but precedent leaves the fire insurance 
policy under statutory control. Mr. 
Hunt added the thought that many fire 
policies are issued on the same risk 
while casualty risks usually require only 
one policy. 


Comment on Standard Policy 


Lawrence Daw, Syracuse, rating or- 
ganization manager, commented on the 
proposed standard fire policy. He made 
two points. First that this policy did 
not require an occupancy permit for 
dwellings. Therefore summer homes 
might be rated at regular rates cutting 
down agents’ incomes in territory where 
vacationists gather. His second point 
was that the new contract included 
many of the coverages now provided by 
extended coverage No. 4 for which 
agents got increased revenue. Mr. Daw 
saw no chance that increases in rates 
could be obtained for the new contract. 

On the subject of agency appoint- 
ments, John J. Roe, Patchogue, chair- 
man of the committee on non-stock 
competition and mixed agencies, said he 
hoped that more time might be given 
in the future by the state association to 


improvement of quality in newly ap- 
pointed agents. He advised study of 
New Jersey and California plans. 


Compulsory Insurance 


Compulsory automobile insurance dis- 
cussion began with the remarks of E. 
P. Schaefer, Mt. Kisco. He was fol- 
lowed by T. A. Sharp, the discussion 
leader who said that the proposed com- 
pulsory automobile insurance bill pro- 
posed by Superintendent Pink is the 
best vet drawn but fails to provide any 
advance toward safety on the highway. 

Mr. Sharp indicated that compulsory 
automobile insurance might be uncon- 
sciously a salve to the conscience for 
its failure to solve the safety problem or 
vigorously to attack it. He reviewed the 
provisions of a financial responsibility 
law as suggested by the agents in pre- 
vious years. Mr. Sharp urged agents 
to make clear to the public that agents 
do not fear loss of their incomes as the 
basis of opposition to the compulsory 
law. 


Vermont Local Agents Have 
Potter as Chief Speaker 


Wellington Potter of Rochester, N. 
Y., gave one of his rapid fire talks at 
the spring meeting of the Vermont As- 
sociation of Insurance Agents. in 
Montpelier. He took three hours to 


present his message, which was highly 
regarded. E. C. Stone, United States 
manager Employers Liability, spoke at 
the banquet. H. F. Shea of Montpelier, 
state president, gave his report, object- 
ing to the Eastern Underwriters Asso- 
ciation not consulting the agents on rule 
changes. He said that the Vermont as- 
sociation will undoubtedly press for a 
stronger agency qualification statute. 


Talk on Profit Motive 

Mr. Potter devoted his talk to the 
profit motive. He presented methods of 
salesmanship for stock company agents, 
demonstrating how they have success- 
fully met non-stock competition. He said 
agents should be specific in meeting out- 
side competition. He declared that it is 
a mistake to call those who deal with 
mutual and cooperatives, socialists and 
communists. These people should be 
shown how American institutions de- 
pend on the profit principle. 

Mr. Potter objected to what he terms 
some misleading mutual advertising. He 
pointed to one company that claims to 
have the highest rating in Best’s Re- 
ports, but he declared its rating was 
actually seventh. President Shea said 
that the state association is particularly 
disturbed about the attitude of the East- 
ern Underwriters Association in going 
ahead on any proposition it desires with- 
out consulting the agents. He said that 
the Vermont association is considering 
plans for educational course for agents 
and employes of agencies which may be 
held in one of the state colleges in July. 


Fire Insurance No Longer 
Mainstay, Reed Tells Agents 


JERSEY CITY, N. J.—In his talk 
before the Underwriters Association of 
Hudson County, P. B. Reed, veteran 
adjuster and professor of insurance at 
Columbia University, New York City, 
urged producers to cultivate other lines 
than fire insurance. 

“Tf vou will study 
fire insurance or look into the affairs 
of old agencies and brokerage offices 
which have depended on fire insurance 


the statistics of 





Executive Vice-president 
of New York Local Agents 








A. C. WALLACE 


A. C. Wallace, head of the A. V. D. 
& A. C. Wallace Agency of Goshen, 
N. Y., who becomes executive vice- 
president of the New York State Asso- 
ciation of Local Agents, is in partner- 
ship with his father. The agency is one 
of the largest in Orange county. Mr. 
Wallace has been active in state ass0- 
ciation work and has attended its meet- 
ings for some 20 years. 
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business for their income,” he said, 
will be amazed and saddened by the 
fate of producers who looked on fire 
income as their mainstay. You will be 
impressed by the downward trend of 
fire insurance rates and you will note 
that they have been very quick to re- 
flect any decrease in the yearly fire loss. 

“For more than a century there has 
been a steady improvement in build- 
ing construction, occupancy arrange- 
ments and regulations, and fire protec- 
tion. It has been the history of all 
civilized countries that the fire loss de- 
creased as the countries grew older and 
the people learned how to build safer 
structures and how to protect them 
against fire. Certainly the fire hazard in 
this country is not as great as it once 
was, and there is every reason to ex- 
pect that it will be even less in the 
future. 

“It thereford behooves us to turn 
to other hazards than fire in our ef- 
forts to maintain our earnings.” 


“you 


CANADIAN 


Demarcation of Provincial, 
Dominion Supervision of 
Insurance Is Proposed 


TORONTO—A clear-cut division of 
the functions of the Dominion and pro- 
vincial governments in regard to insur- 
ance law is recommended in the report 
of the royal commission on Dominion 
provincial relations just released after 
three years or more of study. 

The commission holds that the Do- 
minion should have exclusive jurisdic- 
tion and responsibility for licensing all 
companies other than those doing busi- 
ness only in the province where incor- 
porated. It should also have jurisdic- 
tion over all matters pertaining to solv- 








ency, including annual and _ statistical 
reports, financial inspections and super- 
vision. 

The provincial governments, on the 
other hand, the commission recom- 
mends, should have exclusive jurisdic- 
tion to prescribe statutory conditions 


of insurance contracts and over licens- 
ing of agents, brokers and advisers. It 
is also recommended that while the 


provincial governments should have 
power to supervise the financial af- 
fairs of all provincially incorporated 
companies doing business within the 


province where incorporated each prov- 
ince should be allowed to delegate this 
function to the Dominion if it so de- 
sires, 


Jurisdiction Should Be Defined 


All through its comments with re- 
gard to insurance the commission 
stresses the need of clarity as regards 
division of jurisdiction. Even if its sug- 
gestions are not adopted, the commission 
urges the jurisdiction now exercised by 
the Dominion and the provinces should 


be clearly defined. “Duplication and 
possible inefficiency of administrative 
control, resulting from uncertainty 


should 
the report 


over the constitutional position, 
not be allowed to continue,” 
says. 

The commission was impressed, the 
Teport states, by the argument of the 
Provincial superintendents that their an- 
nual conference affords a useful forum 
for discussing the form of insurance 
contracts and prevents hasty or unwise 
changes i in law. 

_ Through the efforts of this associa- 
tion, uniformity of law has been 
achieved in the common lav’ provinces 
and we feel that this prov incial jurisdic- 
tion should not be disturbed,” it says. 


Fire Preventicnisis I Elect 


QUEBEC—At the annual meeting of 
the Dominion Fire Prevention Associa- 
tion, D. P. Cruikshank, Ottawa, was 
reelected president. Vice- -presidents are 

Ahern, Quebec City; J. A. Cooper, 
Ottawa: R.A. Seasons, Canadian Con- 
struction Association, Ottawa, and 


Thomas Moore, Trades and “a Con- 
gress of Canada, Ottawa. W. Clair- 
mont, Dominion fire ct a coc Ot- 
tawa, was reelected executive officer. 

It was shown that through the work 
of the association fire waste had been 
greatly reduced and the premium rate 
per $100 had been reduced from .74 in 
1933 to .68 in 1938. 

T. D. Bouchard, Quebec minister of 


labor, in his address of welcome said 
the provincial government had done 
much for fire prevention by grant- 


ing in the last 25 years more than $2,- 
000,000 to help municipalities organize 
for fire fighting. 


Regina Agents Elect 

REGINA, SASK.—At the annual 
meeting of the Regina Agents Associa- 
tion, these officers were elected: W. 

Wallace of Wallace & Milne, chair- 
man; R. B. LeDrew, Ross, Simmons & 
LeDrew, vice-chairman. The executive 
committee is composed of W. J. Allison, 
Brook & Allison; F. Gray, Gray 


Harris; W. T. Keeble, Drope & Hosie; 
R. A. Lennox, R. A. Lennox & Co., 
and Alois Simon, Simon agencies. 





Survey Selling Stressed 
MONTREAL—tThe survey method 
of selling insurance to meet individual 
requirements of property owners was 
featured at an agency meeting held by 
the Alliance = Philadelphia. H. O. 
Barry and R. S. Gillespie of Toronto, in 


charge of the - marine and casualty de- 
partments, respectively, were the chief 
speakers. Talks were given on the per- 


sonal property floater, personal liability, 
automobile coverage and destruction 
and valuable papers coverage. 


Travelers Men in Vancouver 

R. D. Safford, vice-president Travelers 
Fire; George V. Lawry, manager Pa- 
cific Coast department, San Francisco, 
and Anderson S. Joy, Seattle, special 
agent for Washington and British Co- 
lumbia, were visitors in Vancouver, B. 
Cc. R. S. Day & Son, Ltd., of Vancouver 
are general agents of the Travelers com- 


MOTOR 


Michigan Seeks to 


Devise Finance Plan 


LANSING, MICH.—Michigan insur- 
ance department has been conducting a 
series of discussions in connection with 
the framing of an adequate program for 
supervision of insurance on financed 
automobiles. Commissioner Emery has 
come to the conclusion that the control 
provisions of the finance company law 
enacted in 1939 are of little value and 
that the only feasible method of provid- 
ing for proper protection of the public 
now lies in departmental rulings and 
voluntary agreements. 


Some Improvement Noted 


The matter was discussed last week 
with the executive committee of the 
Michigan Association of Insurance 
Agents, which met here, and with fin- 
ance company representatives. Further 
conferences are being arranged, accord- 
ing to Seth Burwell, head of the licens- 
ing division. Spokesmen for several of 
the big finance companies owned or af- 
filiated with the larger automotive 











manufacturing concerns will be present. 
new 


The requirement that actual in- 








SAINT LOUIS 


surance policies containing the entire 
contract be furnished installment auto- 
mobile buyers who are using finance 
company insurance facilities is being 
complied with, eliminating many abuses. 
The provision prohibiting dealers from 

“coercing or influencing” car-buyers in 
the placing of insurance has proved of 
little value, according to department of- 
ficials. No penalty is provided and 
administration of this section is vested 
in no particular authority. 

Competition is forcing finance com- 
panies to pay more attention to insur- 
ance and more advertising is now de- 
voted to explanation of the scope and 
nature of the insurance service pro- 
vided. 

Department officials feel that the pub- 
lic is too often subjected to unnecessary 
expense through the forcing of short- 
rate cancellations on car-buyers when 
they trade in their old, insured cars on 
new machines. Occasional instances still 
appear, also, in which over-charges are 
made for insurance, either through col- 
lecting larger sums than the actual 
premiums or through providing less cov- 
erage than is paid for by the installment 
purchaser, sometimes the contract be- 
ing only a single interest policy which 
excludes the purchaser entirely from 
any protection. These and_ similar 
evils, it is believed, can be entirely 
eliminated through the program now 
being framed. 


Check on Dealers’ Licenses 

PORTLAND, ORE. — The Oregon 
insurance department is making a survey 
of automobile dealers holding restricted 
licenses to write insurance on financed 
automobiles before granting renewal li- 
censes. The limited licenses were issued 
shortly before expiration of his term by 
former Commissioner Earle, and were 
principally on behalf of the Motors In- 
surance Corporation. 

R. C. Stevenin, deputy commissioner, 
is spending about 30 days in examining 
the various holders of these licenses, 
which expired April 1. As he reports on 
the qualifications of each applicant, the 
department is proceeding with issuance 
of new licenses. Special attention is be- 
ing paid the small dealers. 


Beneficial Casualty’s Plan 

The Beneficial Casualty of Los An- 
geles expects to secure its license with- 
in a short time. It intends to write fire, 
theft, collision and property damage au- 
tomobile, also accident and health. It 
will confine its operations at first to 
California. The authorized capital is 
$1,000,000 of 73,530 shares of preferred, 
par value $12 a share, and 117,640 com- 
mon, par value $1. The subscribed cap- 
ital 11,120 shares of preferred, sold at 
$25 a share and 22,240 common sold at 
$1 a share. This gives a surplus of 
$144,560. E. D. Mitchell is president, 
William Tipper, J. C. Earle, Stewart 
Kay- Menzies, vice-presidents. A. 
Weinberger is secretary and O. S. Pat- 
tiz, treasurer. 


Slack on Coast Trip 


W. B. Slack of Watertown, N. Y., 
manager of the automobile department 
of the Agricultural, left Sunday on a 
trip to the Pacific Coast where he will 
visit general agencies and some of the 
prominent local offices. He stopped over 
in Chicago and Denver en route to the 





Coming to Buffalo? 


Stay at its Best Located Hotel 


Right in the heart 








Pacific coast. He will spend pes of 





his time in San Francisco, Los Angeles 
San Diego, Cal., Portland, Ove. and 
Seattle. 


Quaker City Names General Agent 
Quaker City Fire & Marine has ap- 
pointed Marine Underwriters Corpora 
tion, of St. Louis, as its exclusive gen- 
eral agent for fire and automobile in 
Missouri, Arkansas, Oklahoma and 
Kansas. Development of the Quaker 
City’s business will be under the direct 
supervision of Donald E. Chilcote, re- 
cently elected president of Marine 
Underwriters clases 


MARINE 


Marine Underwriters 
Unit Reelects Officers 








Henry H. Reed, general manager in 
New York City for the North America, 
has been reelected 

president of th 


Association of Ma- 
Underwriters 


ite 


rine 
of the Un 
States. 

The other 
cers were also 
elected, they being 
Tohn T. Byrne of 
Talbot, Bird & Co. 
vice-president, and 
F. B. McBride 
Fireman’s Fund 
secretary-treasurer. 
E. G. Driver is re- 
turned as executive 
secretary. 





Henry H. Reed 


National Surety Marine Starts 


The National Surety Marine, which 
becomes a running mate of the Nationa 
Surety, is now licensed in New York 
Its paid up capital is $1,000,000 and sur- 
plus $1,000,000. All the capital is owned 
by the National Surety. For the time 
being it will confine its operations to 
inland marine coverages in connection 
with burglary lines developed by the 
National Surety. 


MARINE OFFICE 
AMERICA. 


TODAY, MORE THAN EVER 


Americans engaged in foreign trade need 
the security of American dollar assets 
Prevailing uncertainties abroad should 
cause importers and exporters to give 
urgent consideration to insuring their 
shipments with American companies. 


This situation presents a timely op- 
portunity to solicit this class of busi- 
ness, in which our organization has es- 
tablished a world-wide reputation as 


specialists. Capable assistance in un- 
derwriting Ocean Cargo insurance is 
offered by our seventeen offices. 
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Daylight Saving 
Cuts Auto Deaths 


(CONTINUED FROM PAGE 21) 
months that are unaffected by daylight 
time whereas during the five months 
that are affected the hour is light in the 
daylight time cities and dark in standard 
time cities. The comparison discloses a 
reduction during the five months for 
daylight time cities whereas for stand- 
ard time cities fatal accidents are more 
than double the monthly fatality rate 
for the same clock hour during the seven 
months unaffected by daylight time. 

Figures comparing the four evening 
hours from 6 to 10 p. m. with the on 
daylight hours from 10 a. m. to 3 p. 
for cities with and without daylight “Tan 
respectively showed that during the five 
months which are affected by daylight 
time, the four evening hours had 31 per- 
cent more fatal accidents than the five 
daylight hours in daylight time cities 
while the four evening hours had 71 
percent more fatal accidents in standard 
time cities. 


Fifth Column Drive 
Must Be Met: Allen 


(CONTINUED FROM PAGE 20) 
all. The same goes for all other laws 
and regulations. 

“(3) That premium taxes, capital and 
profit taxes, local taxes, be applied 
equitably to ‘all types of insurers. s 

He pointed out that various types of 
mutuals, reciprocals, exchanges solicit- 
ing exclusively by salaried representa- 
tives, rural mutuals, etc., are exempt 
from provisions of the resident agency 
laws in Alabama, Colorado, Georgia, 
Idaho, Illinois, Iowa, Kentucky, Minne- 
sota, Mississippi, Montana, Nebraska, 
South Dakota and Virginia and said 
that however beneficial the agents who 
fostered these bills in the states believe 
are the advantages that will accrue to 
themselves, it is hard to see how the 
agency system can continue to survive 
against the growing competition of 
these entirely different methods of re- 
tailing insurance. 

Mr. Allen said for stock companies to 
be forced rigidly to observe resident 
agency laws and issue their policies only 
through duly licensed resident agents to 
whom prevailing rates of commission 
must be allowed, while certain types of 
mutual organizations and other types of 
insurers are exempted from such ex- 
penses, creates a competitive disadvan- 
tage and is not to the best interests of 
the people. Nor, he said, should boot- 
leg insurance, tax exempt and unregu- 
lated coverage be save to continue 
to the detriment of tax-paying, law- 
abiding stock company insurers, their 
policyholders and agents. 





Milwaukee-Chicago Outing 

A joint outing of the surety associa- 
tions of Chicago and Milwaukee will be 
held at the Ozaukee Golf Club near Mil- 


waukee, June 14, it was announced at 
the luncheon meeting of the Chicago 
Surety Association Tuesday. Travelers 


Indemnity was admitted to membership 
in the Chicago group. 


Md. Liquidation Law Faulty 


action involving the defunct 
Eastern Mutual Casualty of Baltimore, 
Circuit Judge O’Dunne finds that the 
Maryland law does not give the court 
authority for determining the amount 
of assessment to be levied on policy- 
holeds of mutual companies or the 
means of collecting the assessment. He 
suggested that the case be taken up for 
a final ruling. The department seeks 
final liquidation of Eastern Mutual Cas- 


In an 


ualty and certain taxicab owners inter- 
véned in an effort to avoid being 
assessed. 


Ienatinns Chuenter 
on Ohio Fund 


(CONTINUED FROM PAGE 20) 
with the period 1929-33, which was cov- 
ered by Mr. Fondiller’s first report. 
Taking this into account, Mr. Greene 
reached the conclusion that although the 
Ohio benefit cost was too high in the 
latter period, it may have been only 25 
percent too high as measured by the 
standard of eastern states. The main 
significance of this, he said, is that the 
excessive cost is social; that is, it re- 
flects that there is relatively too much 
death and disability occurring in Ohio. 


Adequacy of Reserves 


On the score of adequacy of loss re- 
serves, Mr. Fondiller and Mr. Evans 
contend that Mr. Greene ignored the 
fact that it is proper from the standpoint 
of solvency to take credit for interest 
earned on reserves, and secondly, that 
although the reserves were inadequate 
in the past, the situation was corrected 
by the end of 1937, 

Mr. Greene accuses his critics of 
“plain misstatement” on the question of 
interest factor. Mr. Greene said that 
all his calculations on the question of 
reserve adequacy are based on table 8 
in Mr. Fondiller’s second report on the 
Ohio fund, in which, according to his 
own description of the table, interest 
was deducted. Mr. Greene contends 
that in determining pure premium there 
should not be deducted the interest that 
has been earned up to the time of taking 
off the experience. 

As to the assertion of the state fund 
apologists that the situation has been 
corrected, Mr. Green said that taking 
Mr. Fondiller’s table in conjunction 
with the number of compensable acci- 
dents reported by the Ohio industrial 
commission, it is evident that at the end 
of 1937, accidents of 1933-37 were no 
more adequately reserved than were the 
accidents of 1928-32 at the end of 1932; 
and revising the calculation in Mr. 
Greene’s paper of November, 1939, to 
take into account only what happened 
on the reserves for accident years 1928- 
32, in the five years ending Dec. 31, 
1937, the indication is that the total loss 
reserve of the Ohio fund on the last 
named date was inadequate to the extent 
of $10,400,000. That is not a significant 
difference as compared with the pre- 
vious contention that the reserves were 
inadequate to the extent of $10,800,000, 
Mr. Greene declared. 


Trends Bring Warnings in 
Committees’ Reports 


(CONTINUED FROM PAGE 15) 
in our opinion result i in the actual domi- 
nation of the agent.’ 

The committee asked the convention 
to go on record strictly opposing such 
methods as being prejudicial to the best 
interests of the insurance business and 
the local agents. 

The membership committee reported 
through K. C. Withers, chairman, of 
Beaumont, Tex., association vice-presi- 
dent. The committee has been very ac- 
tive, as attested by the record total of 
1,100 paid membership, 96 having been 
added recently. 

Willard Brown, chairman, reported for 
the legislative committee and Douglas 
Montgomery, chairman, for the rates 
and forms committee. 


Attorney Speaks on Cooperatives 


T. W. Bethea, New Orleans attorney, 
in a talk on  consumer-cooperatives, 
quoted a leading mutual insurance com- 
pany’s annual statement for 1938, which 
set forth: “These organizations are a 
part of the world wide consumers-co- 
operative movement that holds out much 
to a confused and anxious people. We 
should organize to take over the own- 
ership on a thoroughly cooperative ba- 
sis of those agencies through which we 
obtain goods and_ services so that 
through democratic control of those 


haiiaiaiaatl the eieniialiiad and savings go to 
the people whose purchases make the 
business possible.” He said that the 
writings of Lenin, Laidler, in “Con- 
sumers Cooperation,” published by the 
League for Industrial Democracy, and 
A. J. Laski, in the British cooperative 
niovemcnt, hold that between coopera- 
tion and capitalism there can be no 
peace, 

Sound advice and counsel on insur- 
ance, and no pressure selling, were urged 
as the responsibility of insurance men 
by M. S. McCorquodale of Wood, Mor- 


row, Gresham & McCorquodale, Hous- 
ton legal firm. Insurance selling has 


developed to the point where the agent 
must make up his mind whether he will 
accept the high responsibility of the pro- 


‘fessional man and discharge it properly. 


If he is to professionalize his business, 
he must expect to spend long years in 
the study of the theory and practical 
application of insurance. 

Mr. McCorquodale asked whether a 
man should be permitted to assume the 
high responsibility of advising his cus- 
tomer on the highly complex and intri- 
cate problems of insurance merely be- 
cause he is a good salesman of insur- 
ance. 

“When you get a requirement that a 
man has the necessary technical knowl- 
edge before he be licensed and given the 
high responsibility of an agent, you may 
solve another problem close to you,” he 
said. “Look around you and observe 
those of your competitors who offend 
with unethical or even illegal practices. 
Are they the men who devote a lifetime 
of conscientious effort to the business 
and master its complexities and intrica- 
cies and who therefore are best qualified 
to serve the public? Or are they gener- 
ally the men who know least about the 
business? There are those who never 
learn a business because their interest 
in learning stops when they learn to 
sell. Quite obviously the man who can- 
not succeed upon the honest basis of 
knowledge must base his profits upon 
some other factor. Small wonder if we 
find unethical and illegal practices on 
the part of the unqualified who must 
substitute something for what they lack 
in knowledge and experience.” 

Mr. McCorquodale said a requirement 
as to some period of study and a rigid 
examination will deter those entering the 
field hastily as an experiment and with- 
out a serious intention to make a thor- 
ough study of the business. Another 
requirement should be the willingness 
of the business to assume the task of 
self-regulation and the willingness of 
the agent to accept it. 


tead “Fidelity & Surety Bonding” by 
R. Wentz. 400 pages. Price $2. Order 
ens National Underwriter. 
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JOHN D. HENDERSON 


_ John D. Henderson, Herkimer, N. Y,, 
is a member of the conference and 
casualty and surety committees of the 
New York State Association of Local 
Agents. He is also Herkimer county 
representative on the committee for 
membership development. He has been 
one of the most active workers in the 
organization. He operates his agency 
alone. He has a very pleasant ground 
floor office in his city of 11,000 people. 


Auto Liability Must Include P. D. 


CONCORD, N. H. — A motor ve- 
hicle liability policy in New Hampshire 
must include protection against not only 
bodily injury liability but property dam- 
age as well, according to a ruling given 
Commissioner Rouillard by Assistant 
Attorney-general Kenison. “It would 
appear to be the intention of the legis- 
lature,” says the assistant attorney-gen- 
eral, “that you should approve only 
motor vehicle liability policies that in- 
clude both liability and property dam- 
age protection, whether before or after 
an accident.” 

Commissioner Rouillard has approved 
the second revision of the standard pro- 
visions for automobile liability policies 
recently promulgated by the National 
Bureau of Casualty & Surety Under- 
writers. The revised forms will be avail- 
able for use from May 1 and are com- 
pulsory after Jan. 1, 1941. 








4TH AVENUE 
AT OLIVE Way 





or those who Prefer 


istinction 


There is no better criterion of the superiority of the 
Mayflower than the continuous acclaim of discrimi- 
nating travelers. Dignity, charm, and luxurious ac- 
commodations, plus unsurpassed cordiality. Faultless 
service and cuisine. A splendid location — in the heart 
of the Uptown Shopping and Theatrical District. 


250 OUTSIDE ROOMS WITH BATH From')50 
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FISHING 


TACKLE 


comes in many 
different types 


So Does Insurance... 
As Your Local Agent or Broker Can Show You 


Why so many kinds of rods and reels? 
Obviously, because there are many 
kinds of fishing. Likewise, different 
needs dictate many different forms of 
insurance. 

For instance: If you fish, hunt, ride 
and play golf, your insurance require- 
ments are somewhat different from the 


man whose sport is golf only. If you 
own a boat, you need special forms of 
protection. Whether your dog has the 
freedom of the neighborhood or is 
kept in an enclosure has a bearing on 
your insurance. 

“But where,”’ you may ask, ‘‘can I get 
expert advice on all these fine points? 





Who can fit insurance correctly to my 
individual problems?’’ The answer is: 
A local agent or broker representing 
capital stock companies. So valuable to 
you are the services rendered by these 
representatives that the Aetna Fire 
Group sell only through them. 

A word about safety—the safety of 
your insurance dollars. Policies with 
capital stock companies are backed by 
the added security of both a paid-in 
capital and surplus. And you are never 
liable for assessment. 


Don’t Guess About Insurance ....CONSULT YOUR LOCAL AGENT OR BROKER 


The AATNA FIRE GROUP 


HARTFORD, CONNECTICUT 


CHICAGO ° SAN FRANCISCO 


CHARLOTTE, N.C 
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“THEY SURE KNOW WHAT ‘U&O’ MEANS WHEN THEY'VE SEEN THIS BOOK” 
Says N. F Counselor’ 


“Much needed and much undersold type 
of insurance.” 


That’s how a _ prominent insurance 
publication describes U & O, Business 
Interruption, or, as the NF Group calls 


it, Prospective Earnings Insurance. 


And, in referring to the visual sales 
portfolio provided to help the agents of 
companies in The National Fire Group 
sell Prospective Earnings Insurance, the 
same publication says that this portfolio 


is the “simplest and most effective pres- 


““N. F. Counselor” is our 


entation of the coverage that has ever 
been placed in the hands of local agents.” 


With this portfolio and the cooperation 
of your Nf Group Counselor on complex 
cases, an agent representing a National 
Fire Group company certainly is in a 
star position to put a handsome volume 
of big-time business on his books. Make 
use of your ““N. F. Counselor.” Work- 
ing with you, he can often provide the 
extra something that swings good business 


your way. 


nickname for the fieldman who serves 


your community for the companies of The National Fire Group. 


When you need him you'll find an “N. F. Counselor” nearby, ready 


to go to bat on any troublesome business problem that rears its head. 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD—TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY—FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORK 
Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 
Western Department: 175 West Jackson Boulevard, Chicago—Pacific Department: 234 Bush Street, San Francisco 








